Get in Line by March 31 and Get Covered

Frequently Asked Questions

Where you choose health coverage

What happens if | don’t enroll by March 317

The Affordable Care Act (ACA) requires nearly all Americans to have health insurance and has mandated that
people who are not enrolled by March 31, 2014, will be subject to a federal penalty of $95 or 1% of their annual
income above the tax filing threshold — whichever is greater.

After March 31, 2014, consumers will not have another opportunity to enroll in private health insurance coverage
until the next open enrollment period for 2015 beginning on November 15, 2014.

This deadline does not apply to Medical Assistance or MinnesotaCare recipients or small employers purchasing
coverage through MNsure. The deadline also does not impact people who have a life event, such as marriage,
the birth of a child or a loss of other qualifying insurance coverage.

| tried to enroll for coverage before the March 31 deadline, but | was not able to complete the process.
Will | still get coverage?

Yes. If you can show you attempted to get coverage before March 31, 2014, you will be able to enroll.

You need to let MNsure know you attempted to get coverage so that we can help you complete your enroliment.
You can do this by filling out the MNsure Enrollment Attempt Form, found on the MNsure.org homepage, or
calling our Contact Center at 1-855-366-7873. Filling out the online form is preferred and will ensure the timeliest
processing of your request.

Consumers who made no attempt to enroll on or before March 31, 2014, will not be permitted to purchase
coverage until the next Open Enroliment period, which begins on November 15, 2014.

This deadline does not apply to Medical Assistance or MinnesotaCare recipients or small employers purchasing
coverage through MNsure. The deadline also does not impact people who have a life event, such as marriage,
the birth of a child or a loss of other qualifying insurance coverage.

Consumers who attempted to enroll earlier than March 15 may be eligible for retroactive coverage. Consumers
who attempted to enroll for the first time after March 15, but by the March 31 deadline will be able to have an
effective date of May 1.

How do | know if you are still working on processing my enrolilmeni? Do | need to follow up with
MNsure?

Consumers who can document they have made a good faith effort to obtain insurance through MNsure on or
before the March 31 deadline will be able to purchase coverage.

That documentation can include, but is not limited to:

MNsure’s ability to see a consumer’s state of activity in MNsure’s IT system

Submission of a paper application to DHS or county agency

Navigator or broker records of working with consumers

Records from MNsure’s Contact Center or consumer phone records that show you attempted to contact
us to obtain coverage

Emails sent to MNsure

¢ Documents/statements made during an appeals process.

Unless you have already taken one of these steps, we request you complete the MNsure Enrolliment Attempt
Form before midnight on March 31, 2014. If you cannot complete the brief online form, you may contact our Call
Center 1-855-366-7873 to let them know you attempted to obtain coverage. Ask the call center operator to log
the transaction.
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