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Run the ARUpdate Process
This topic covers running the ARUpdate process manually. Running the ARUpdate process updates customer accounts and prepares accounting entries that will be used to update the General Ledger. The ARUpdate process runs automatically 3-4 times a day.
[bookmark: _GoBack]Step 1: Run the Request Receivables Update Process (ARUpdate)
Begin by navigating to the Request Receivables Update page.
1. Navigation Links: Accounts Receivable, Receivables Update, Request Receivables Update. 
2. Select an existing Run Control ID or add a new Run Control ID for the ARUpdate process.
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3. At the Receivable Update Request page, enter the request parameters as described below.
	Field Name
	Field Description

	*Group Unit
	Accept the default Group Unit or enter a Group Unit. This is usually the same as your Business Unit.

	*Process Frequency
	WARNING! Select “Always”. 

	High Balance Basis Date
	This field is not used in Minnesota.

	*Accounting Date From
	Accept the default date of “01/01/1900 or enter a From Date field.
If you leave the default date, all transactions that are available will be processed. Generally, you should use the default date.
If you enter the Accounting Date From and Accounting Date To fields, only transactions with accounting dates that fall within the range selected in these fields will be included in the ARUpdate process.

	*Accounting Date To
	Verify the To Date and enter a new date if desired. You should always check the value that defaults in the Accounting Date To field. 
When you first create a Run Control ID, this field defaults to the current date. If you use a previously created Run Control ID, this field will default to the date used when the existing Run Control ID was last saved.
The date in this field determines which transactions will be included when the ARUpdate process runs. Generally you should use the current date 

	Customer History Options
	These options are not being used in Minnesota.

	Last Run On Section (display only)
	The fields in the Last Run On section indicate the date on which the process was last run using the current Run Control ID and the Process Instance number that was generated when the process was last run.


4. Click on the Save button.
Note: You will not need to do entries on the Options tab.
5. Click on the Run button to start the processing. The Process Scheduler Request page appears.
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6. Accept the default selection “PS/AR Receivable Update” and click the OK button.
7. Click on the Process Monitor Link. The Process List page displays.
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8. Click on the ARUPDATE link for the ARUpdate process that you ran.
Note: It is best practice to click on the process link to refresh rather than remaining on this page. That way, if there are any warnings, you will see which job has the problem.
9. At the Process Detail page, view whether the process was successful. You can click on the Refresh button to refresh the page. 
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10. You should review the messages supplied by the processes to make sure that the ARUpdate process picked up on transactions to process. For example, 
a. Click on underlying page icon for the AR_POST process to reveal the AR_POST1 process.
b. Click on the AR_POST1 link.
c. Click on the Message Log link. In this example, one group for one customer was selected and none were rejected.
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If you receive a "No Success" or "Error" status, contact the SWIFT Helpdesk for assistance.
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