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Correct Direct Journal Deposit Budget Errors
Steps to complete:

e Step 1: View the Budget Check Error Message
e Step 2: Correct the Error on the Create Accounting Entries Page, if Possible
e Step 3: View more Error Information from the Modify Accounting Entries page
e Step 4: Uncheck the Complete Box from the Modify Accounting Entries page
e Step 5: Correct the Budget Check Error on the Create Accounting Entries page
Step 1: View the Budget Check Error Message
After clicking on the Budget Check icon on the Accounting Entries page, you may receive the below message

indicating that budget checking errors exist and instructing you to check the budget exception page to view the
errors.

| Message

Budget Checking Errors Exist (18021,91)

Budget checking errors were logged for this document. Please check the budget exception page to view them.

1. Click on the OK button.
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Step 2: Correct the Error on the Create Accounting Entries Page, if Possible

Review the accounting entries. If you determine that you entered a typo while creating the accounting entries, you
can fix the error without leaving Create Accounting Entries page.

Uncheck the Complete box.
Click on the Save button.
Delete the Offset Cash Entry line by clicking on the red “ X" next to the Lightning Bolt icon.

Enter the correct ChartFields.

o 0 N E

Reprocess the accounting entries as you would normally (create the offset cash entry, check
the Complete box, save, and budget check).

Step 3: View more Error Information from the Modify Accounting Entries page

If you are not able to determine the cause of the error from the Create Accounting Entries page, you'll need to
navigate to the Modify Accounting Entries page to view more information about the error.

1. Navigation Links: Accounts Receivable, Payments, Direct Journal Payments, Modify Accounting Entries.

2. If you navigated to the Modify Accounting Entries page directly from the Accounting Entries page for
the deposit, the Directly Journalled Payments tab for the Deposit displays. If not, you'll need to search
for and select the deposit from the search results.

Fa\fovr'rtes MainvMenu » Accountszece'rvabIe » Pavrgents ¥ DirectJUurnvaI Payments > Modify Accounting Entries
L.Er-le-.-v Window ,_./ FPersonalize Pag
| Deposit Control
Unit: G1001 Deposit ID: 132950129 Payment: CHARITIES Seq: 1
&
Amount: 5pp.0p  Currency: UsD
Base: 5p0.0p  Currency: usD
v| Complete Budget Status: Errar
kA o ]
i Currency Detailz Budget Journal Reference Information
LT GL Unit  Debit Amount Credit Amount Line Amount FIEIT Account LIt Fin Deptil SEETEE
Sequence Currency Code Co=t (Prog)
1 MMO0T -500.00 UsSD 512606 2000 G1037110
201 MMN00A 500.00UsD 100001 2000 G1037110
a4 n 3
Lines: 2 Total Debits: 500.00 Currency: UsSD Total Credits: 500.00 Currency: USD Net: 0.00
B Save | L. ReturntoSearch | [Z] Notify
Directly Journalled Payments | Deposit Control

3. Click on the Budget Check Options icon (the magnifying glass with the red “X”, indicating that there is a
budget error).

4. Atthe Commitment Control page, click on the “Go to Transaction Exceptions” hyperlink. The Misc.
Payment Exceptions page displays.
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Favorites | Main Menu » Accounts Receivable =
- H - -

Commitment Control

Commitment Control Details
Source Transaction Type:

Budget Checking Header Status:
Commitment Control Amount Type:
Commitment Control Tran ID:

Commitment Control Tran Date:
Override Transaction

i ]

~ Budget Check

Goto Transaction Exceptions

0K Cancel

Go To Adtivity Log

Payments > Direct Journal Payments » Modify Accounting Entries
b -

Miscellaneous Payment
Errarin Budget Check
Actuals, Recognize and Collect
0025655734

12/0312014

5. Onthe Budget Override tab, view the Exception column information.

Fa\rch'rtes MainvMenu > Accountsfece'wable » Payn:ents b
Deposit Unit: 51001 Deposit ID:
*Exception Type: Error M

100

Maximum Rows:
| search |

132050129 &

Override Transaction

More Budgets Exist

Budget Chartfields
Details Business Unit Ledger Group Exception More Detail O;:;;i:te Transfer
1 & MMNO01 KK_REVEMUE Mo Budget Exists Maore Detail GoTo.. 5

Direct Journal Payments > Modify Accounting Entries > Direct Journal
7 New Window E,/F'ersonalize

Payment Sequence:

i)

Advanced Budget Criteria

Personalize | Find | View A1 | B

In this example, “No Budget Exists” is displayed. You will need to do some research to determine the
problem. This may include contacting staff in your agency such as a budget coordinator. This error

message most often indicates:

Issue

Resolution

Budget has not been set up

In this case, after the revenue budget is set up by staff with the
appropriate role, you follow the instructions in Step 2 to Uncheck
the Complete box and budget check the transaction from

the Create Accounting Entries page for the deposit and the error
will disappear.

ChartFields were entered
incorrectly (most commonly
the Approp ID)

After identifying the correct ChartFields, proceed to the next step of
this topic to clear the error.
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Issue

Resolution

Budget Date may not have
been coded to the correct
budget

After identifying the correct ChartFields, proceed to the next step of
this topic to clear the error.

6. Optionally, click on the Show All Columns icon to view all of the ChartFields entered.

Details Buginess Ledger Group Exception More Detail per e Transfer Fund Fin DeptiD ApproplD Account Budget Period
Unit Budget
3 @) MNO0 KK_REVENUE EJ;SE::dget More Detail GoTo.. ® 2000 |G1037110 G100018 512606 2015

Step 3: Uncheck the Complete Box from the Modify Accounting Entries page

To resolve the budget check error, begin by navigating to the Modify Accounting Entries page for the deposit.

1. Navigation Links: Accounts Receivable, Payments, Direct Journal Payments, Modify Accounting Entries.

2. Atthe Modify Accounting Entries search page, accept the default Deposit Unit or enter

a Deposit Unit.

3. Enter the Deposit ID for the deposit in error.

Modify Accounting Entries

Enter any information you have and click Search. Leave fields blank for a list of all values

Deposit Unit: = - G1001 &}
Deposit ID: begins with - |132950129 &}
Payment Sequence: = -

Payment ID: begins with +
User ID: pegins with +
Assigned Operator ID: begins with ~

Case Sensitive

Search Clear | Basic Search Save Search Criteria

Fa\'uvrites Mainyenu 3 .-\ccuuntsﬁeceivable ¥ Pavrgents > D\rectJUurnva\Pavments »  Modify Accounting Entries

4. Click on the Search button. The Directly Journalled Payments page appears.
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Fa\rovrites Mainvl\-'lenu b Accountsﬁece'rvable b Payrgents b DirectJournvaI Payments > Modify Accounting Entries

7 New Window E{' Personalize Page

Directly Journalled Payments Deposit Control

Unit: G1001 Deposit ID: 132950129 Payment: CHARITIES Seq: 1
C : &
Amount: 500.00 Lurrency: usD
Base: 50000 Currency: usD
Complete Budget Status: Error

Distribution Lines
ChartFields Currency Details Budget Journal Reference Information

Distribution

Personalize | Find | B | 38 First £ 42072 O (st

ER GLUnit  Debit Amount Credit Amount Line Amount E‘:I’r‘:i:n"w Account E‘:}';: Fin DeptiD ?:;mi:’:g)
1 MNO01 -500.00 USD 512606 2000  G1037110
201 MN0O1 500.00USD 100001 2000 G1037110

< I ] 3

Lines: 2 Total Debits: 500.00 Currency: USD Total Credits: 500.00 Currency: USD Net: 0.00
[E) save | | Retunto Search | |[Z] Notify

Directly Journalled Payments | Deposit Control

5. Uncheck the Complete checkbox.

6. A warning displays requesting that you use the Direct Journal Entry panel to update the incomplete
accounting entries. Click on the OK button.

Warning — Please use Direct Journal Entry panel to update the incomplete accounting entries. (6040 727)

Incomplete direct Journal accounting entries can be updated in the Direct Journal Entry panel. Direct Journal Review panel is used for reviewing complete
accounting entries only.

The Complete box should be unchecked and the Budget Status should display “Not Chk’d” but changes
cannot be made here.
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Favarites Main Menu > Accountsliece'rvable > Payments > DirectJoumva\ Payments > Modify Accounting Entries

Enew window [ Personalize Page
Directly Journalled Payments Deposit Control

Unit: G1001 Deposit ID: 132950128 Payment: CHARITIES Seq: 1
Amount: 50000 2 Currency: uso
Base: 50000  currency: uso

Complete Budget Status: Mot Chik'd

Personalize | Find | B | 3 First £ 4.2 072 O Lt

Currency Details Budget Journal Reference Information

Distribution

N N - - Foreign Fund - Statewide
o GL Unit  Debit Amount Credit Amount Line Amount T Account Code Fin DeptlD Cost (Prog)
1 MMNO01 -500.00USD 512606 2000 G1037110

201 MNO01 500.00UsSD 100001 2000 G1037110

< T ] 3

Lines: 0 Total Debits: 500.00 Currency: USD Total Credits: 500.00 Currency: USD Net: 0.00

.ﬁ Save | .,Q Return to Search | .IEI Nm‘.ify.

Directly Journalled Payments | Deposit Control

Step 4: Correct the Budget Check Error on the Create Accounting Entries page
Next, you will correct the budget check errors from the Create Accounting Entries page.

1. Navigation Links: Accounts Receivable, Payments, Direct Journal Payments, Create Accounting Entries.

2. If you navigate directly from the Directly Journalled Payments tab for the deposit in error,

the Create Accounting Entries page for the deposit displays. If not, you'll need to search for the
deposit.

3. Atthe Accounting Entries page, delete the cash entry side of the transaction by clicking on the Delete
icon (the icon with the red “X” located next to the Lightning Bolt icon).

Fa\rc;rtesé Main'Menu > Accountszece'rvable B3 Payn:ents > DirectJourn_:-JIPayments » Create Accounting Entries

Accounting Entries Deposit Control

I_ElNewWinduw E{‘F’ersmnalizﬂ Page [ =

Unit: G1001 Deposit ID: 132950129 Payment: CHARITIES Seq: 1
Amount: 500.00 USD ¥ =

[l complete Entry Event: Q
Budget Status: Mot Chik'd

Personalize | Find | View A1 | B | # st B 4 orq 1 Last

Currency Details Budget Journal Reference Information

Distribution lay . . N . . .

Sequence GL Unit Speed Type Line Amount Currency ‘Account Fund Fin DeptiD Cost Sub Acct PC Bus Unit  Project
1 1[mNDD1 Q. | SpeedType -500.00, USD 512606 @ [2000Q, [610371iq, [ |@ a, a,

< [0 | +

Lines: 1 Total Debits: 0.00 Currency: UsSD Total Credits: 500.00 Currency: UsSD Net: -500.00

B Save | & RetumtoScarch [ Notity | | Refresh

Accounting Entries | Deposit Control

4. The ChartFields are now available for editing. Enter the correct ChartFields. In this example,
the Approp ID needs to be corrected.
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5. After you correct the ChartField error, process the direct journal as you would normally. Generate the
offset cash entry by clicking on the Create (Lightning Bolt) icon. The offset entry records the cash as a
positive amount in the appropriate Account 100001 and offsets the revenue line.

Favc;r'rtes Mainvl\-'lenu > AccountsBece'rvabIe > Payrgents > DirectJournvaI Payments > Create Accounting Entries

Accounting Entries Deposit Control

L.ElNewWindow [,r/PersonaIizeF‘age EJ

6.
7.

Unit: G1001 Deposit ID: 132950129 Payment: CHARITIES Seq: 1
Amount: 500.00 USD
Complete Entry Event: Q
Budget Status: Walid
Distribution Lines Personalize | Find | View A1 B0 | 38 Frat B g2 072 1 Last
Currency Details Budget Journal Reference Information
Distribution . . . W Sub . . -
Sequence GL Unit Line Amount Currency Account Fund Fin DeptlD Cost Acct PC Bus Unit Project Activity
1 1 MNODT -500.00 USD 512606 2000 G1037110
2 201/MNODA1 500.00USD 100001 2000 G1037110
4 T | 3
Total
Lines: 2 Total Debits: 500.00 Currency: USD Total Credits: 50000 Currency: USD Net: 0.00

B save & RetuntoSearch | [Z] Notify | Refresh |

Accounting Entries | Deposit Control

Click on the Complete checkbox.

Click on the Save button. The Delete icon becomes the Budget Check icon. (You must always click
the Save button after checking the Complete checkbox.)

Click on the Budget Check icon.
The Budget Status Indicator should display “Valid”. If another budget error occurs, you'll need to repeat
the steps in this topic.

Click on the Save button.
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