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Agency Response to Corrective Actions — February 11, 2013

1. Beginning immediately, ensure that all care plans include documentation of participant
choice in their care planning.

Training and discussion was completed immediately with all staff regarding the need to
include documentation of participant choice in the care plan. This is now included in current

care plan templates.

2. Beginning immediately, include an back-up plan in the care plan of all CADI
participants.

Training and discussion was completed immediately with all staff regarding the need to
include documentation of the back-up plan and attach it to the care plan. This is now
included in current care plan templates. See the new back-up plan for Public Health

attached.
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