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Tém lworc vé quyen loi va phi tdn phai chia sé
(co hiéu lwc ngay 1 thang Giéng, 2016)

Goi chwrong trinh sirc khée cua quy vi dé biét thém théng tin chi tiét vé mét quyén Ioi cu thé

Néu quy Vi co thac méc vé chwong trinh
cham soc sire khoe, cac dich vu duwoc
bao tra hoac tién ddng tra thi:

m goi cho nhan vién xa héi ctia quy vi

m goi cho chwong trinh strc khde clia quy vi

m hdi nguwdi cham soc strc khée.

Nguwoi cham soc stre khéde cla quy vi phai dwgc
chép thuan cho mét sé dich vu chdm séc strc khde
trwde khi quy vi dwoec phuc vu. Cac dich vu phai la
can thiét vé y té.

Medical Assistance - MA (Tro Cap Y Té)
Mot s6 ngudi nhan MA tham gia cac chuong trinh
strc khoe.
= Diéu tri cai nghién rugu va ma tiy
= Chita bénh bang phuong phap nin khép xuong
m Cham s6c nha khoa (chi danh cho nhirng nguoi
16n hién khong mang thai)
m Cac budi kham chira bénh véi bac si/cac budi ti
phong mach
= Chim soc tai phong cap ctru (ER)
= Kinh mat
» Céc dich vu ké hoach hoa gia dinh
= Dung cu tr¢ thinh
m Cham soc tai gia
= Chim séc cho ngudi mic bénh nan y
m Cac dich vu ¢ bénh vién (bénh nhan ndi trt va
bénh nhan ngoai tri)
= Chich ngira va thudc chung ngira
m Dich vu thong dich
m X¢ét nghiém tai phong thi nghiém va chup quang
tuyén X
= Céc dich vu tai trung tim sinh dé c6 gidy phép
hanh nghé
= May moc y té va do tiép liéu y té
= Phuong tién chuyén ch¢ lién quan toi y té
(st dung, phuong tién ctru thuong va dich vu
chuyén ché dac biét)
» Cham séc strc khoe tim than

= Co s¢ diéu dudng va co s¢ ICF-DD

= Giai phau cho bénh nhan ngoai tra

= Thudc theo toa va quan 1y tri liéu thudc men
= Tri liéu phuc hoi

= Chim soc can gap

Bao hiém cho mot s dich vu chim soc dai han, trong
d6 bao gdm co s¢ diéu dudng, c6 thé can phai ndp
don xin riéng dé xac dinh MA c¢6 bao tra chi phi cho
dich vu d6 hay khong. Vui long hdi nhan vién phu
trach quy vi dé biét thém thong tin.

Phi Ton Phii Chia Sé
Phi ton phai chia sé 1a s tién quy vi tra cho phi ton y
té. SO tién san sé phi to phai theo quy dinh ctia ban lap
phap tiéu bang. Ngudi 10n tir 21 tudi trd 1én (trir phu
nit dang mang thai, nhirng nguo1 ¢ trong co s& cham
soc cho ngudi mac bénh nan y, Thd Dan My, nhirng
nguoi tham gia chuong trinh Refugee MA [MA
cho Nguoi Tj Nan] va nhitng nguoi trong co s diéu
dudng hoac ICF-DD) co:
= $2.85 tién khau trir hang thang
= $3 tién dong tra cho cac 1an khdm khong phai
kham phong ngira; khong c6 tién dong tra cho cac
1an khém strc khoe tdm than
= $3.50 tién dong tra cho cac 1an khdm khong khan
cap o phong cép ciru (ER)
= $3 hoidc $1 tién déng tra cho thudc theo toa, toi toi
da $12 mot thang; khong co tién dong tra cho mot
sO loai thudc lién quan dén chita bénh tdm than

Néu quy vi khong thé tra tién dong tra hodc tién khau
trir thi ngudi chim soc van phai chim soc cho quy vi.
Ngudi cham séc stc khoe phai chip nhan rang quy vi
khong thé tra tién. Nguoi cham soc sirc khoe khong
thé yéu cau quy vi chirng minh 1a minh khéng thé

tra tién.

Céc tién dong tra va tién khau trir hang thang giGi han
& 5% muc lgi tic gia dinh ddi véi nhirng nguoi 16n
¢6 loi tirc bang hodc thap hon 100% mtc quy dinh
ngheo kho cua lién bang.



Ghi danh vao mot chuong trinh strc khoe khong

c¢6 nghia 1a chic chan quy vi dugc khdm véi ngudi
cham soc trong mot chuong trinh sitc khoe cu thé.
Néu mubn chic chan thi quy vi nén goi ngudi cham
soc d6 dé hoi xem ho ¢ thude chuong trinh cham
soc strc khoe khong. Quy vi cling nén hdi xem ho ¢

Cham Séc Diéu Quan Thé Dan My

Digh Vu Strc Khée Thé’Dén hoac bénh xa
tho dan cé thudéc hé thong chwong trinh sitrc

khée khéng?

m Co, trong mot vai trudng hop. Quy vi c6 thé
chon Dich Vu Stric Khoe Thé Dan (Indian Health
Service - IHS) hodc bénh xa thd dan la nguoi cham
soc strc khoe chanh néu ho thudc hé thong chuong
trinh strc khoe. Quy vi can chon béc si hodc bénh
x4 cham so6c chanh thudc chuong trinh suc khoe
ctia minh néu IHS hodc bénh x4 thd dan khong
thudc chuong trinh strc khoe quy vi chon.

nhéan bénh nhan méi khong. Quy vi c¢6 thé khong duoc
chuong trinh stic khée bao tra tat ca phi ton cham séc
sttc khoe. Poc ky Chirng Tir Bao Hiém (Evidence of
Coverage) dé biét dich vu nao duoc bao tra. Quy vi
cling c6 thé goi dich vu hdi vién cta chuong trinh
cham soc strc khoe.

= Quy vi c6 thé tiép tuc hoic bat dau sir dung bénh

x4 thé din va THS vao bt cit lic nao. Chuong
trinh strc khoe khong doi hoi phé chuan trudce hodc
dat diéu kién gi cho quy vi dé duoc cac bénh x4
nay phuc vu. Néu béc si hodc ngudi cham soc stc
khoe khac & bénh x4 thd dan hodc THS gidi thiéu
quy vi dén mot nguoi cham séc trong chuong trinh
strc khoe thi quy vi khong phai dén nguoi cham séc
chanh ctia minh dé xin gidy gioi thiéu.

IHS va bénh xa thé dan

Néu quy vi 1a Thé Dan My va c6 thic méc hodc can

dugc giup d& thi goi cho Dich Vu Strc Khoe Tho Dan

hogc bénh x4 tho dan.

Tém Lwoc Két Qua Khao Sat Mirc P6 Hai Long qua
Cudc Panh Gia Ngw&i Tiéu Dung 2014 vé Nghién Clru

Chwong Trinh Strc Khoe (Consumer Assessment of
Health Plans Study - CAHPS)

Dich vu khach hang | Pworc cham séc Mdrc d6 thong | Pwoc cham séc
Xép hang ctia | Ty Ié (%) tra 1&i can thiét tin tir bac si | nhanh chéng
chwong trinh “Khoéng gap Ty 1é (%) tra | Ty lé (%) tra loi | Ty 1é (%) tra loi
strc khoe khé khan” “Khong gap kho khan” | “Luén luén” “Luén luén”
Medical Assistance — Tra I&i tir ngwoi tir 18 dén 64 tubi
Blue Plus 64% 72% 54% 83% 61%
HealthPartners 60% 75% 57% 86% 58%
Itasca Medical Care
(IM Care) 58% 62% 58% 79% 62%
Medica 54% 59% 53% 79% 56%
PrimeWest Health
(PWH) 50% 64% 56% 79% 60%
South Country Health
Alliance (SCHA) 58% 62% 52% 78% 54%
UCare 57% 72% 54% 80% 55%
Trung binh cho
tat ca cac chwong
trinh sirc khée 58% 68% 55% 79% 58%




Théng Bao vé Quyén Han cua Quy Vi
cho nhlrng nguwoi ghi danh chwong trinh strc khoe dé dwgc
quyeén lgi Medical Assistance hoic MinnesotaCare

Quy vi c6 quyén thay déi chwong trinh strc chuong trinh stic khoe hodc yéu cau mot budi diéu
khée vao bat cr lic nao, néu cd hon mét tran cong bang cap tiéu bang trong vong 10 ngay
chwong trinh strc khde & quan cua minh. ké tir ngay néu trong thong bao ciia chuong trinh
= Quy vi c6 thé thay ddi chuong trinh strc khoe suc khoe hodc trudc ng'c‘ly dich vu bi ngung hodc
mot 1an trong nim dau tién ghi danh cham soc giam, tuy vao ngay nao dén sau. Quy vi phai yéu
diéu quan. cau tiép tuc duoc dich vu. Ngu(n chira tri cho quy
m C6 thoi gian mo rong dé ghi danh mdi nam. vi phai dong ¥ tiép tuc cung cap dich vu. Néu quy
Trong thoi gian ndy, tiéu bang s& cho biét quyén vi thua kién thi phai tra tién dich vu.
han cta quy vi duoc thay déi chuong trinh

Néu quy vi gap khé khan véi chwong trinh
stpc khée thi co thé 1am bat clr viéc nao
sau day:

= Dé don khiéu nai chuong trinh stc khoe. Quy vi
phai khiéu nai chuong trinh strc khoe trong vong
90 ngay sau ngay chuong trinh sttc khoe thong bao
s€ giam hoac tu chdi dich vu hay tra tién.

« Goi chuong trinh strc khoe cua quy vi. Xem sd
dién thoai trén thé ID chuong trinh stic khoe ctuia
quy vi. Chuong trinh suc khoe phai tra 161 quy vi
trong vong 10 ngay.

« Guri thu dén chuong trinh sirc khoe. Cho biét tén,
dia chi va s6 dién thoai cua quy vi. Chuong trinh
suc khoe phai tra 101 thu cia quy vi trong vong
30 ngay.

= Goi dén Pon Vi Cham Soc Stre Khoe Diéu Quan
(Managed Health Care Unit) ciia quan, nhan vién
MinnesotaCare ctia quy vi hodc Ngudi Piéu Phoi
Chim Soc dé yéu cau giup dd.

m Goi Van Phong Thanh Tra (Ombudsman Office),
Chim Soc Strc Khoe Piéu Quan Tiéu Bang theo sd
651-431-2660 hodc goi s6 mién phi 1-800-657-3729.
Ho c6 thé giup quy vi khiéu nai chuong trinh stc

strc khoe.

= Quy vi ¢6 thé thay doi chuong trinh sirc khoe cia
minh trong vong 90 ngay tir ngay dau tién ghi danh
chuong trinh strc khoe.

= Quy vi ¢6 thé yéu cau thay doi chuong trinh sirc
khoe vi Iy do (bao gdbm nhung khong gidi han:
khong dugc déy du dich vu hodc ngudi chdm soc,
cham soc phém chit kém hodc khong dugc cham
soc lién tuc).

= Néu quy vi mudn thay doi chuong trinh sirc khoe
vao lac khac thi co thé yéu cau mot budi diéu tran
cong bang cap tiéu bang.

m Nguoi ghi danh Minnesota Senior Health Options
(MSHO - Cac Lua Chon Strc Khoe cho Lao Nién
Minnesota) c6 thé ngirng ghi danh bat ctr luc nao.
Néu quy vi c6 Medicare va ngirng ghi danh MSHO
thi phai chon chuong trinh Medicare Phan D.
Medical Assistance s& khong tra tién cho hau hét
cac thude theo toa néu quy vi c6 Medicare.

= Quy vi ¢6 thé thay doi bénh x4 cham soc chanh
mdi 30 ngay bang cach lién lac v6i chuong trinh
strc khoe ctia minh.

Quy vi c6 quyén dworc cham séc y té khée boéc yéu cﬁ?}u mét’buéi diéu tran cong bang
can thiét. cap !:iéu bang. Néu khicu nai cua quy vi can dgqc
= Quy vi ¢ thé xin lay y kién clia bac si thir hai tir quyét dinh nhanh chong thi cho Thanh Tra biét.
chuong trinh sttc khoe. Chuong trinh strc khoe sé = Yéu cau mot budi diéu tran cong bang cap

cho quy vi biét tén cua bac si dé di kham. tiéu bang.

» Chuong trinh strc khoe phai cho quy vi biét bang
van ban néu tir chdi, giam hodc ngirng dich vu quy
vi yéu cau hodc dich vu bac si trong chuong trinh
strc khoe cuia quy vi yéu cau.

= Néu chuong trinh suc khoe ngung hoac glam
dich vu dang cung cép va quy vi mudn khiéu nai
quyét dinh nay thi c6 thé van duoc dich vu trong
thoi gian khiéu nai. Quy vi phai dé don khiéu nai

Cach yéu cau diéu tran céng bang cap

tiéu bang:

Quy vi phai yéu cau budi diéu tran cong bang cap
tiéu bang bang vin ban trong vong 30 ngay sau ngay
chuong trinh stc khoe thong bao s€ gidm hodc tur
chéi dich vy hoic tra tién. Néu co 1y do chanh dang
thi quy vi c6 dén 90 ngay dé nop yéu cau.



Guwri thw hoac dién sao (fax) yéu cau cua quy
vi den:

(Ban Dich Vu Nhan Sy Minnesota)

(Van Phong Khiéu Nai)

Minnesota Department of Human Services
Appeals Office

P.O. Box 64941

St. Paul, MN 55164-0941

Fax: 651-431-7523

= Quy vi s& duogc cho biét ngay va gio diéu tran
qua thu.

= Quy vi co thé di cung luat su, ba con, ban bé hoac
nguoi bién ho dén budi diéu tran.

Tham phan dich vu nhén sy s& ldy quyét dinh vé
truong hop cta quy vi. Vi tham phan khong thude
chuong trinh strc khde.

Ky thi la pham luat.

Quy vi c6 quyén dé ndp don than phién néu quy vi co
quan dich vu nhan sy ddi xtr theo cach co ky thi véi
minh. Quy vi c6 thé lién lac truc tiép voi bét ¢t co
quan nao sau day dé dé nop than phién vé dan quyén.

Ban Dich Vu Nhan Sy Minnesota, Co Quan Tiép
Can va Co Hoi Binh Pang (Minnesota Department
of Human Services Equal Opportunity and Access
DlVlSlOIl) cam ky thi vé chiing toc, mau da, ngudn
goc quoc gia, tin ngudng, ton giao, khuynh huéng
tinh duc, tinh trang trg cap cong chung, tu01 tac, tan
tat hodc phai tinh (ké ca thanh kién x4u vé phai tinh
va nhan dién phai tinh trong bat cir chwong trinh stic
khoe hoic sinh hoat nao duoc hd tro tai chanh tir lién
bang). Lién lac truc tiép voi Co Quan Tiép Can va Co
Hoi Binh Pang:

(Ban Dich Vu Nhan Sy Minnesota) )

(Co Quan Tiep Can va Co Hoi Binh Bang)

Minnesota Department of Human Services

Equal Opportunity and Access Division

P.O. Box 64997

St. Paul, MN 55164-0997

651-431-3040 (am thoai) hoac

dung dich vu chuyén tiép wa thich ctia minh

Ban Nhan Quyén Minnesota (Minnesota
Department of Human Rights) nghiém cdm phan biét
d6i xir trong cac chuong trinh, dich vu cong cong vi
ly do chung toc, mau da, tin ngudng, ton gido, ngudn
goc quoc gia, tan tat, g101 tinh, khuynh huong tinh
duc, hodc tinh trang tro cap cong chung. Tiép xtic
truc tiép voi Ban Nhan Quyén Minnesota:

(Ban Nhan Quyén Minnesota)

Minnesota Department of Human Rights

Freeman Building, 625 Robert Street North

St. Paul, MN 55155

651-539-1100 (am thoai) )

1-800-657-3704 (dién thoai mien phi)

651-296-1283 (TTY)
Van Phong Dan Quyén thudc Ban Dich Vu Sirc
Khée va Nhan Sw Hoa Ky (U.S. Department of
Health and Human Services’ Office for Civil Rights)
nghiém cam phan biét d6i xtr trong cac chu(mg trmh
cua ho vi ly do chung tdc, mau da, nguon goc quoc
gla tudi tac tan tat; trong cac than phién vé khdi trg
cap, bao gdm ton gido va phal tinh; va trong cac than
phién vé chuong trinh y té, phai tinh bao gom thanh
kién x4u vé phai tinh va nhan dién phai tinh trong bat
ctr chuong trinh strc khoe hodc sinh hoat nao dugc
hd tro tai chanh tur lién bang, nhu céc chuong trinh
Medicaid va CHIP, bénh vién, bénh x4, nhan vién,
hang bao hiém va giao dich bao hiém sirc khoe tiéu
bang dugc thiét 1ap theo Title I of the Affordable care
Act (Tga Dé I ctia Sac Luat Cham Soc v6i Gia Phai
Chang). Tiép xuc truc tiép voi co quan lién bang:

(Ban Dich Vu Surc Kh§e va Nhan Sy Hoa Ky)

(Van Phong Dan Quyeéen, Vung V)

U.S. Department of Health and Human Services

Office for Civil Rights, Region V

233 North Michigan Avenue, Suite 240

Chicago, IL 60601

312-886-2359 (am thoai) )

1-800-368-1019 (dién thoai mién phi)

1-800-537-7697 (TTY) CB3 1-15

ADAI (12-12)

C6 thong tin nay duéi cac dang khac dé st dung cho ngudi khuyét tat. Vui long goi sb
651-431-2660, sb dién thoai mién phi 1-800-657-3729, hodc st dung dich vu chuyén tiép ma quy
vi muén s dung. D& tim hiéu thém vé cac diéu luat bdo vé va quyén cla ngudi khuyét tat, vui long
lign lac voi Didu Phdi Vien ADA (Higp Hoi Nguai Khuyét Tat Hoa Ky) cia co quan.




