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February 3, 2016 
 
The Minnesota Department of Human Services contracts with the national survey 
firm, Vital Research, to conduct the National Core Indicator surveys.  In the last week 
of January, Vital Research accidently sent the wrong survey to some families and 
guardians of people with developmental disabilities. 
 
For the National Core Indicator survey, Vital Research conducts face to face 
interviews with people who have a disability, and mails paper surveys to families and 
guardians to fill out and return.  Different surveys are mailed, depending on whether 
the person with a disability is a child or adult, and whether the person lives at home 
with the family or not. 
 
Vital Research inadvertently sent out the wrong survey to one group of families and 
guardians. Tuesday, February 3, 2016, some phone calls alerted Vital Research to 
the mix up. 
 
Vital Research will be reaching out in two ways to each of you who received the 
incorrect survey.   First, they are calling everyone who received the incorrect survey 
to apologize and offering to do the survey over the phone if you would prefer. Then 
Vital Research is sending out this explanation letter and the correct survey. 
 
Enclosed please find the correct survey.  Please accept our apologies, and the apology 
of Vital Research. And please accept this opportunity to be heard.  Fill out the 
enclosed survey and send it in.  If you prefer to offer your input on the phone, call 
Vital Research toll-free at 888-848-2555 to make an appointment. 

For questions about this mix up, or if you need help reading or understanding this 
letter, or if you need an interpreter, please call the Disability Services Division 
Response Center at 651-431-4300 or email DSD.ResponseCenter@state.mn.us. 

For more information on Vital Research please visit 
www.vitalresearch.com/minnesota/NCI 
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