Minnesota Department of Human Services

The Minnesota Department of Human Services needs your help to improve supports for people with
developmental disabilities and their families. We are committed to connecting with the people we serve and
their families, hearing your voices, and collecting your experiences. We know your time is valuable, your lives
are busy and time is precious, but please agree to participate if you are called about the National Core
Indicators survey regarding the Minnesota Department of Human Services home and community based
supports.

Vital Research, an independent research firm working for the Minnesota Department of Human Services, will
need the permission of guardians to call some people, while those who manage their own affairs will be
contacted directly. All the interviews must be done in person. If a person needs help to answer questions,
others are allowed to assist on certain questions.

Vital Research will be calling to book an appointment to conduct this survey between January and March so
we can get the opinions and ideas of the people we serve. This is part of a national survey conducted across
states to find out how well developmental disability services meet people’s needs. Then the results are
compared across states. The Minnesota Department of Human Services will use your input to help us improve
services for people with developmental disabilities and their families.

Vital Research will add up all the responses and send the TOTAL results to the Minnesota Department of
Human Services. Case managers, providers, support workers, counties and the state will NOT know how any
individual or their family responded. No individual survey responses will come back to the Minnesota
Department of Human Services. Your comments will be collected and sent in without your names.

Answer the questions as honestly as you can, secure in the knowledge that your responses are confidential.
Tell us what works, and tell us what needs improvement. Your time and your privacy are very important to us.

And this survey is very important to all Minnesotans with developmental disabilities and their families.

If you would like to receive help reading or understanding this survey, or if you need an interpreter, please call
the Disability Services Division Response Center at 651-431-4300 or email DSD.ResponseCenter@state.mn.us.

For more information on Vital Research please visit www.vitalresearch.com/minnesota/NCI

Sincerely,

Audfttorene

Integration Manager
Disability Services Division
Minnesota Department of Human Services
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Minnesota Department of Human Services

651-431-4300 or 866-267-7655 (toll-free)

If you would like to receive help reading or understanding this survey, or if you need an interpreter,
please call the Disability Services Division Response Center at the number above or
email DSD.ResponseCenter@state.mn.us.

_oﬂ.c.i ‘{5).“ J.c St tw}.“ PRYS hﬂ .:4,3.1\;..‘: 3ae b L\JJ 13 415N

randaimai 1 gngimadgmgamionipananisanmanaty aungiainmaisni |

Paznja. Ako vam treba besplatna pomo¢ za tumacenje ovog dokumenta, nazovite gore naveden broj.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub ntawv no pub dawb,
ces hu rau tus najnpawb xov tooj saum toj no.

tusoagau. navan maudemaunaugas s lunaucdensgauius, 99tns tdiiouae tangagdfiol.

Hubachiisa. Dokumentiin kun bilisa akka siif hitkamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bibili.

Buaumanme: ecii BaM Hy»kHa OecriiaTHasi MOMOIIb B YCTHOM MEPEBO/IE TAHHOTO JOKYMEHTA, TTO3BOHHUTE 10
YKa3aHHOMY BbILIe Tesie()OHy.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, lambarka kore wac.

Atencion, Si desea recibir asistencia gratuita para interpretar este documento, [lame al nimero indicado
arriba.

Chu y. Néu quy vi can dugc giup d& dich tai lidu nay mién phi, xin goi sé bén trén.

This information is available in accessible formats for individuals with
disabilities by calling 651-431-4300 or 866-267-7655, or by using your
preferred relay service. For other information on disability rights and
protections, contact the agency’s ADA coordinator.
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