
Medical Assistance - MA  
(Kev Pab Cuam Them Nqi Kho Mob)
Ib txhia neeg hauv MA ua npe hauv ib txoj kev pab them 
nqi kho mob.

�� Kev pab neeg uas quav cawv thiab tshuaj phem
�� Kev nyem nrob qaum
�� Kev kho hniav (tsuas yog rau cov neeg laus uas tsis 
xeeb tub)

�� Kev mus kuaj nrog kws kho mob/tsev kho mob
�� Kev kho mob kam ceev hauv chav xwm txheej (ER)
�� Iav qhov muag
�� Kev npaj kom muaj tub ki
�� Lub ntsaws pob ntseg kom pab hnov lus
�� Kev tu xyuas hauv tsev
�� Kev tu mob thaum yuav tas sim neej
�� Kev pab hauv tsev kho mob (pw hauv los sis tuaj txais 
kev pab es mus tsev)

�� Kev txhaj tshuaj tiv thaiv kab mob
�� Kev pab txhais lus
�� Kev kuaj ntshav kuaj zis thiab xoo fai fab
�� Tsev uas muaj lais xees pab tib neeg yug me nyuam
�� Tej khoom thiab cuab yeej kho mob
�� Kev thauj neeg mob (kev txuas, lub tsheb thauj neeg 
mob thiab tej yam tshwj xeeb)

�� Kev noj qab haus huv ntawm siab ntsws
�� Cov tsev tu cov neeg laus tsis taus thiab tej 
tsev ICF‑DD

�� Kev phais mob uas tsis pw hauv tsev kho mob

�� Cov tshuaj uas kws kho mob sau thiab lwm txoj kev 
noj tshuaj ntaus mob

�� Kev kho lub cev
�� Kev kho mob loj tsim tsawv

Kev duav tej kev tu xyuas mus ntev, kuj hais txog cov 
tsev tu cov neeg laus tsis taus, tej zaum yuav tsum ua 
lwm daim ntawv thov kom txiav txim tau seb MA puas 
yuav them cov nqi ntawd. Thov tus neeg pab khiav hauj 
lwm rau koj yog koj xav paub ntxiv.

Nqi sib koom
Nqi sib koom txhais tau tias cov nyiaj koj them rau koj 
cov nuj nqi kho mob. Nqi sib koom yeej hloov tau los 
ntawm lub xeev kev cai. Cov neeg laus uas muaj hnub 
nyoog 21 xyoos rov saum (tsuas yog poj niam uas xeeb 
tub, cov neeg uas tab tom txais kev pab thaum yuav tas 
sim neej, Neeg Qhab Asmeskas, Refugee MA [Kev Pab 
Them Nqi Kho Mob Rau Neeg Tawg Rog] thiab cov 
neeg hauv cov tsev tu cov neeg laus tsis taus los sis cov 
tsev ICF‑DDs) muaj:

�� $2.85 daus las tauj ib hlis uas lov tawm
�� $3 them nyiaj ua ntej rau cov mob tsis npaj kev tiv 
thaiv; tsis muaj them nyiaj ua ntej rau kev kho mob 
kaj siab

�� $3.50 daus las qhov nqi them nrog thaum mus hauv 
chav kho mob kam ceev ER tiam sis tsis muaj xwm 
txheej loj

�� $3 daus las los sis $1 daus las qhov nqi them nrog rau 
tshuaj mus txog $12 daus las tauj ib hlis; tsis tas them 
qhov nqi them nrog rau ib co tshuaj rau sab paj hlwb

Yog koj tsis muaj peev xwm them qhov nqi them nrog 
los sis nyiaj lov tawm, koj tus kws kho mob tseem yuav 
tau pab koj. Cov neeg kho mob yuav tsum ntseeg hais 
tias koj them tsis tau li. Cov kws kho mob tsis muaj cai 
thov koj muab puav pheej tias koj them tsis tau.

Cov nyiaj uas them qhov nqi them nrog txhua lub hlis 
thiab nyiaj lov tawm yus tsuas tas them 5 feem pua 
ntawm tsev neeg cov nyiaj khwv tau rau neeg laus uas 
tau nyiaj txiag ntawm los sis qis tshaj 100 feem pua tuam 
tseem fwv tej cai rau neeg pluag.

Cov ntsiab lus qhia txog kev pab kho mob 
thiab them nqi sib koom 

(pib thaum Lub Ib hli tim 1 xyoo 2016) 

Hu koj qhov chaw pab them nqi kho mob yog muaj lus nug

Yog koj muaj lus nug txog koj cov kev pab kho 

mob, kev pab them nqi los sis kev them nqi 

ua ntej, koj mam:

�� hu koj tus tuav ntaub ntawv

�� hu koj qhov chaw pab them nqi kho mob

�� nug koj tus kws kho mob.

Koj tus kws kho mob yuav tsum tau kev tso cai los ntawm 

ib co chaw kho mob ua ntej koj tau txais kev kho mob. 

Txoj kev pab yuav tsum yog ib yam mob tsim nyog.
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Puas yog cov neeg Neeg Qhab 
Asmeskas Cov Kev Pab Kho Mob los 
sis lawv pab pawg neeg tsev kho 
mob me yog ib yam ntawm ib qhov 
kev pab kho mob?

�� Nyob rau tej thaum, ces yog. Yog cov Qhab kev 
kho mob (Indian Health Service - IHS) los sis pab 
pawg neeg tsev kho mob me, koj xaiv tau nws ua 
rau ib qhov chaw uas koj mus kuaj ua tej tas li. Yog 
koj qhov IHS los sis chaw kho mob me tsis yog ib 
yam kev kho mob uas koj xaiv, ces koj yuav tsum 
xaiv ib tug kws kho mob tas li los sis ib lub tsev kho 
mob me es yog nyob rau hauv koj cov ntaub ntawv 
kuaj mob.  

Txawm tias muaj npe nyob hauv cov ntaub ntawv kho 
mob lawm los tsis txhais tau tias koj yuav ntsib ib tug 
kws kho mob uas koj xav ntsib. Yog koj xav kom paub 
tseeb tiag ces, hu rau tus kws kho mob uas koj xav ntsib 
saib seb nws puas tseem nyob rau hauv koj cov ntaub 
ntawv kho mob. Koj yuav tsum nug seb lawv puas 

�� Koj tauj tau los sis pib siv koj cov pab pawg neeg 
thaib IHS khob mob me thaum twg los tau. Qhov 
chaw tuav ntaub ntawv yuav tsis kom koj tau kev tso cai 
ua tej los sis tsis kam koj mus ntsib cov chaw nov. Yog ib 
tug kws kho mob los sis lwm tus kws kho mob nyob rau 
lwm qhov chaw pab pawg neeg tsev kho mob los sis IHS 
tsev kho mob me xa koj mus kuaj lwm qhov chaw, koj tsis 
mus ntsib koj tus kws kho mob ib txwm rau kev tso cai. 

IHS thiab pab pawg neeg cov tsev kho 
mob me
Yog koj yog ib tug Neeg Qhab Asmeskas thiab muaj lus 
nug los sis xav tau kev pab, koj hu tau rau koj qhov chaw 
nyob ze Qhab chaw kho mob los sis pab pawg neeg tsev kho 
mob me. 

tseem txais tib neeg kho mob tshiab ntxiv lawm. Cov ntaub 
ntawv tej zaum yuav tsis them tag nrho koj cov nuj nqi kho 
mob. Nyeem koj cov ntaub ntawv pov ntawj uas pab them 
nuj nqi kho mob zoom zoom saib seb nws pab them li cas 
(Evidence of Coverage). Koj hu tau rau qhov chaw tuav 
ntaub ntawv uas koj muaj npe rau hauv thiab. 

Kev pab tswj xyuas rau cov neeg 
Neeg Qhab Asmeskas

Noj qab haus 
huv txoj kev 
ntsuas

Kev pab tib neeg 
% teb lus “Tsis 
muaj teeb meem”

Txais kev kho  
% teb lus “Tsis 
muaj teeb meem”

Kws kho mob 
kev txuas lus 
% teb lus “Tas li”

Txais kev 
kho sai 
% teb lus “Tas li”

Medical Assistance – Kev teb lus los ntawm cov hnub nyoog 18- rau 64-xyoo

Blue Plus 64% 72% 54% 83% 61%

HealthPartners 60% 75% 57% 86% 58%

Itasca Medical Care (IM Care) 58% 62% 58% 79% 62%

Medica 54% 59% 53% 79% 56%

PrimeWest Health (PWH) 50% 64% 56% 79% 60%

South Country Health Alliance (SCHA) 58% 62% 52% 78% 54%

UCare 57% 72% 54% 80% 55%

Nruab nrab ntawm tag nrho cov tuav 
ntaub ntawv them kev kho mob 58% 68% 55% 79% 58%

Cov ntsiab lus xyoo 2014 Cov tib neeg kev ntsuam 
xyuas rau Kev noj qab haus huv txoj kev npaj txoj 
kev tshawb (Consumer Assessment of Health Plans 
Study - CAHPS) Kev txaus siab daim ntawv ntsuas



Ceeb toom txog koj cov cai
rau cov neeg uas tau tso npe rau hauv ib qhov chaw them nqi kho mob rau 
lawv cov Medical Assistance los sis MinnesotaCare cov kev pab them nqi

Koj muaj cai hloov koj cov ntaub 
ntawv them nqi kho mob raws ib lub 
sij hawm tim tseg, yog hais tias muaj ntau tshaj ib 
qhov chaw them nuj nqi kho mob nyob rau koj lub dav.

�� Koj hloov tau koj qhov chaw them nuj nqi kho mob 
ib zaug thaum lub sij hawm thawj xyoo koj tso npe 
rau hauv koj cov ntaub ntawv kho mob.

�� Ib xyoo twg tsuas muaj ib lub sij hawm tso npe. 
Nyob rau lub sij hawm no lub xeev mam qhia koj 
txoj cai thaum twg thiaj hloov thaum koj qhov chaw 
uas them nuj nqi.

�� Koj hloov tau koj qhov chaw them nuj nqi nyob rau 
hauv 90 hnub los ntawm thawj hnub uas koj tso npe 
rau hauv qhov chaw them nuj nqi kho mob.

�� Koj nug tau kom hloov koj qhov chaw them nuj nqi 
rau tej yam no (ntxiv rau, tas si tsis yog rau vim tsis 
muaj chaw mus ntsib tus kws kho mob, txais kev 
kho mob tsis zoo los sis tsis tau ntsib ib tug kws kho 
mob tas li). 

�� Yog koj xav hloov koj qhov chaw them nuj nqi kho 
mob ntawm lwm lub sij hawm, koj yuav tsum tau 
mus thov lub xeev koj nyob tham txog txoj kev hloov 
ntawm rooj sib tham.

�� Minnesota Senior Health Options - MSHO 
(Minnesota Chaw Pab Cov Kev Kho Neeg Laus) cov 
tso npe xav rho npe tawm thaum twg los tau. Yog koj 
muaj Medicare thiab rho npe tawm ntawm MSHO, 
koj yuav tsum xaiv ib qhov Medicare Feem D chaw 
them nuj nqi. Medical Assistance yuav tsis them 
cov nuj nqi uas sau ntawm ib tug kws kho mob cov 
tshuaj yog koj muaj Medicare.

�� Koj hloov tau koj qhov chaw kho mob me tas li 
txhua 30 hnub yog koj hu rau koj qhov chaw them 
nuj nqi kho mob. 

Koj muaj txoj cai mus kho mob yog 
tsim nyog.

�� Koj nug tau koj qhov chaw them nuj nqi kho mob 
yog koj xav tau ib tug kws kho mob kuaj koj ib zaug 
ntxiv rau ib yam qub mob. Qhov chaw them nuj nqi 
kho mob mam li muab tus kws kho mob npe rau koj 
mus ntsib.

�� Koj qhov chaw them nuj nqi kho mob yuav tsum sau 
ntawv qhia koj yog tias lawv tsis txais, txo nqi, los sis 
tsis pab koj rau qhov koj xav los sis rau cov kev pab 
uas koj qhov chaw kho mob them nuj nqi hais kom 
lawv kho koj.

�� Yog qhov chaw them nuj nqi kho mob tsum lawm 
los sis txo kev kho mob pab thaum tseem kuaj mob 

thiab koj xav mus qhib rooj plaub kom teb lus, tej 
zaum koj yuav tau kev pab them lub sij hawm thaum 
tseem muaj rooj plaub. Koj yuav tsum sau ntawv qhia 
rau qhov chaw them nuj nqi los sis thov lub xeev sib 
hais ncaj ncees ua ntej 10 hnub uas yog hnub daim 
ntawv ceeb toom los ntawm qhov chaw them nuj nqi, 
los sis ua ntej cov kev pab tau tsum los sis txo, qhov 
twg yog qhov tom qab ntawv. Koj yuav tsum tau hais 
kom cov kev pab rov qab pib dua. Koj tus kws kho 
mob yuav tsum pom zoo hais tias tsim nyog kev pab 
rov qab pib. Yog koj swb rooj plaub, koj yuav tau them 
cov nuj nqi thiab. 

Yog koj muaj teeb meem rau koj qhov 
chaw kho mob, koj ua tau ib yam 
ntawm cov no:

�� Sau ntawv tsis txaus siab mus rau qhov chaw them nuj 
nqi kho mob. Koj yuav tsum sau ntawv mus rua qhov 
chaw them nuj nqi nyob rau ntawm 90 hnub tom 
qab hnub daim ntaub ntawv ceeb toom hais tias qhov 
chaw them nuj nqi kho mob txo los sis tsis kam them 
kev pab los sis them nyiaj mus.
•	Hu koj qhov chaw them nuj nqi kho mob.Tus xov 

tooj nyob ntawm qhov daim ntawv them nuj nqi 
kho mob ID. Qhov chaw them nuj nqi yuav tsum 
tau teb koj ua ntej 10 hnub.

•	Sau ntawv rau koj qhov chaw them nuj nqi kho mob. 
Tso koj npe, chaw nyob thiab xov tooj. Qhov chaw 
them nuj nqi yuav tsum teb koj ua ntej 30 hnub.

�� Hu koj luv dav qhov chaw saib xyuas ntaub ntawv kho 
mob, koj tus MinnesotaCare tus saib ntaub ntawv es 
nug kom lawv pab koj.

��  Hu qhov chaw Ombudsman Office rau State 
Managed Health Care 651-431-2660 los sis hu dawb 
1-800-657-3729. Lawv pab tau koj sau ntawv tsis txaus 
siab mus rau them nuj nqi kho mob los sis thov lub 
xeev rooj plaub sib hais ncaj ncees. Yog koj muaj ib 
yam tsis txaus siab es yuav tsum tau lus txiav txim sai, 
qhia rau Ombudsman.

�� Thov lub xeev rooj plaub ncaj ncees.

Yuav thov li cas thiaj tau ib rooj plaub 
hais kev ncaj ncees:
Koj yuav tsum sau ib daim ntawv qhib lub xeev rooj 
plaub ncaj ncees ua ntej 30 hnub tom qab ntawm hnub 
daim ntawv ceeb toom hais tias qhov chaw them nuj 
nqi txo los sis tsis kam them cov nqi pab. Koj muaj txog 
rau 90 hnub yog koj muaj dab tsi tseem ceeb uas ncua 
koj lawm. 



Xa ntawv los sis fax koj lus nug mus rau: 
(Minnesota Tuam Tsev Pab Pej Xeem)  
(Lub chaw khiav dej num xyuas cov kev thov kom rov 
txiav txim)  
Minnesota Department of Human Services 
Appeals Office  
P.O. Box 64941 
St. Paul, MN 55164-0941 
Xov tooj xa ntawv: 651-431-7523

�� Koj yuav txais ib daim ntawv qhia koj hnub twg thiab 
lub sij hawm twg rau koj rooj plaub ncaj ncees.

�� Koj coj tau ib tug kws lij choj, txheeb ze, phooj ywg los 
sis tus kws sawv cev tuaj rau tsev hais plaub.

Ib tug kws txiav txim plaub mam li txiav txim txog koj 
rooj plaub. Tus kws txiav txim tsis yog ib tug ntawm koj 
qhov chaw them nuj nqi kho mob.

Kev cais mas nws txhaum cai.
Koj muaj cai teev ib daim ntawv tsis txaus siab yog tias 
koj ntseeg tias tau cais koj lawm hauv chaw khiav dej num 
pab pej xeem huab hwm. Koj yuav ncaj qha mus cuag tau 
cov koom haum nram qab no es mus teev ib daim ntawv 
tsis txaus siab ntawm pej xeem cov cai.

Minnesota Tuam Tsev Pab Pej Xeem, Kev Vaj Huam Sib Luag 
thiab Kev Txais Tau (Minnesota Department of Human 
Services, Equal Opportunity and Access Division), txwv 
tsis pub muaj kev cais hauv tag nrho nws cov kev pab 
vim tus neeg haiv neeg, xim nqaij daim tawv, teb chaws 
yug, kev cai dab qhuas, kev ntseeg, nyiam daj dee nrog 
poj niam/txiv neej, kev pab pej xeem huab hwm, hnub 
nyoog, kev tsis taus, los yog zeej xeeb (nrog rau cov kev 
xav phem txog poj niam txiv neej thiab kev taw txog zeej 
xeeb ntawm cov kev pab txog kev noj qab haus huv los yog 
cov tes dej num tau nyiaj txhawb los ntawm tsoom fwv). 
Nug tau ncaj qha rau Kev Vaj Huam Sib Luag thiab Kev 
Txais Tau:

(Minnesota Tuam Tsev Pab Pej Xeem) 
(Kev Vaj Huam Sib Luag thiab Kev Txais Tau) 
Minnesota Department of Human Services 
Equal Opportunity and Access Division 
P.O. Box 64997 
St. Paul, MN 55164-0997 
651‑431‑3040 (suab) los sis siv tus xov tooj pab txuas lus uas 
koj nyiam siv

Minnesota Tuam Tsev Tswj Xyuas Tib Neeg Cov Cai 
(Minnesota Department of Human Rights) txwv txiav 
kev ntxub ntxaug ntawm cov kev pab pej xeem huab hwm 
vim yog koj haiv neeg, xim nqaij daim tawv, kev cai dab 
qhuas, kev ntseeg, teb chaws yug, kev tsis taus, zeej xeeb, 
kev nyiam daj dee nrog poj niam/txiv neej, los yog keb 
pab pej xeem huab hwm. Tiv tauj Minnesota Tuam Tsev 
Tswj Xyuas Tib Neeg Cov Cai: 

(Minnesota Tuam Tsev Tswj Xyuas Tib Neeg Cov Cai)  
Minnesota Department of Human Rights
Freeman Building, 625 North Robert Street
St. Paul, MN 55155
651-539-1100 (suab) 
1-800-657-3704 (hu dawb)
651-296-1283 (TTY)

Teb Chaws Asmeskas Tuam Tsev Txhawb Kev Noj Qab Haus 
Huv thiab Pej Xeem Huab Hwm Chaw Khiav Dej Num Txog Pej 
Xeem Huab Hwm Cov Cai (U.S. Department of Health and 
Human Services’ Office for Civil Rights) txwv txiav kev 
ntxub ntxaug ntawm nws cov kev pab vim yog koj haiv 
neeg, xim nqaij daim tawv, teb chaws yug, hnub nyoog, 
kev tsis taus; txuam nrog cov lus tsis txaus siab txog cov 
pob nyiaj pab, kev ntseeg dab qhuas thiab kev yog poj 
niam los yog txiv neej xav tib si; thiab ntawm cov lus tsis 
txaus siab rau fab kho mob, kev yog poj niam los yog tsis 
neej ntsiv mus rau zeej xeeb xws lis cov kev xav phem txog 
poj niam txiv neej thiab txoj kev xav yog poj niam los sis 
txiv neej ntawm tus kheej xam rau txhua hom kev pab noj 
qab haus huv los sis kev cov tes dej num tau nyiaj txhawb 
los ntawm tsoom fwv, xws li cov pov hwm them nqi kho 
mob Medicaid thiab CHIP, cov tuam tsev kho mob, cov 
chaw kuaj mob, cov chaw ua hauj lwm, cov lag luam 
muag kev pov hwm thiab lub xeev cov kev pov hwm tsim 
muaj los ntawm Nqe Cai I ntawm Txoj Cai Pab Them 
Nqi Taus. Tiv tauj ncaj nraim mus rau tsoom fwv teb 
chaws lub chaw khiav dej num:

(Teb Chaws Asmeskas Tuam Tsev Txhawb Kev Noj Qab Haus Huv 
thiab Pej Xeem Huab Hwm)  
(Chaw Khiav Dej Num Txog Pej Xeem Huab Hwm Cov Cai, 
Cheeb Tsam V)  
U.S. Department of Health and Human Services
Office for Civil Rights, Region V
233 North Michigan Avenue, Suite 240
Chicago, IL 60601
312-886-2359 (suab) 
1-800-368-1019 (hu dawb)
1-800-537-7697 (TTY)				             CB3 1-15

Cov ntaub ntawv xov xwm no muaj sau ua lwm hom ntawv rau cov neeg tsis taus yog hu rau 651-431-2660, hu pub dawb 
ntawm 1-800-657-3729, los sis thaum siv qhov chaw xa lus uas koj xav siv. Yog xav paub ntxiv txog tib neeg tsis taus tej cai 
thiab tej kev tiv thaiv, hu rau lub koom haum tus neeg saib xyuas ADA (Txoj Cai hais txog Neeg Amelikas Xiam Hoob Khab).
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