Unemployment Insurance (UI) Benefits

Quick Reference Guide - Reception Area

Apply for Benefits

Use brochure "How to Apply for Unemployment Insurance Benefits"

As soon as you are unemployed
Two ways to apply - online or by phone
*Online at www.uimn.org (available Monday-Friday 6 a.m. to 6 p.m.)

Automated phone (the caller will enter a limited amount of information using the phone
key pad, and then will speak with a UT Customer Service Representative who will finish
the application by talking with the caller):

o 651-296-3644 Twin Cities, or;
o 1-877-898-9090 Greater MN, or;
o 1-866-814-1252 TTY for the hearing impaired

After submitting an application, you will be notified by mail the amount of benefits you
will receive if you are eligible.

If you have questions about your benefits, call Unemployment Insurance Customer
Service. Use handout "Get Answers to Your Unemployment Benefit
Questions”

Special Situations:

e Spanish, Hmong, and Somali languages can be accessed by the automated phone to apply

for benefits. Use handout "How to Apply for Unemployment Insurance
Benefits" in the appropriate language

People speaking other languages (besides English, Spanish, Hmong, or Somali) who want to
apply for benefits should get connected to a UI Customer Service Representative who

will use the Language Line to speak to the caller. Use handout "Get Answers to
Your Unemployment Benefit Questions”

*Online is recommended for those who are comfortable using a computer.
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Questions about Unemployment Benefits
Use handout "Get Answers to Your Unemployment Benefit Questions”

e Password issues or locked out of account

o Call Unemployment Insurance Customer Service and follow instructions under
“Forgot your password?" Use handout "Get Answers to Your
Unemployment Benefit Questions” Even if someone has been locked out of
their account, they can still talk to a UL Customer Service Representative by
phone.

e A question about a letter from Unemployment Insurance (i.e., a Request for Information,
a Determination)
o Call Unemployment Insurance Customer Service and follow instructions to reach a
UI Customer Service Representative. Use handout "Get Answers to Your

Unemployment Benefit Questions”

e Appeals
o Can file:
= Online (by logging in to their unemployment account online),
= Fax: 651-205-4007
= Mail:  Unemployment Insurance Program
P. O. Box 75576
St. Paul, MN 55175-0576

o If filing an appeal by fax or by mail, the customer does not need to explain why
they want to file an appeal. The customer should just write on the determination,
"I want to appeal.” Customer should sign and date.

Special Situations:

e Spanish, Hmong, and Somali languages are available on the automated phone to reach a UT
Customer Service Representative.

® People speaking other languages (besides English, Spanish, Hmong, or Somali) should get
connected to a UT Customer Service Representative who will use the Language Line to

speak to the caller. Use handout "6et Answers to Your Unemployment
Benefit Questions”
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