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Question 1
Interviewer: Mimi, please describe an experience connecting a learner to the resources he or she needed to be successful academically in the fast-track program.
Mimi: There was one particular student I remember in the child development fast-track program, who did not have a place to stay when they started school, and, also, she was struggling with finding storage for all her belongings and she was at the point where she felt that was what she needed to focus on and she felt that maybe school was just not a good idea at this time, but I did work with her consistently and I worked with her to find her storage to put her belongings in. She had a short period to make sure that she had all her stuff moved in, so we worked together on that and I connected her with resources for housing, temporary housing and then developed a plan to get long-term housing and I also connected her with employment resources. She was able to apply for a job, she had an interview and she actually ended up getting some volunteer experience through that. The other thing that I wanted to mention is that she is currently completing her first year of school and she will be entering for her fall semester and that will be her last semester for the program, so she is really-really excited that back then, when she wanted to drop because of the housing issue and employment issues, she is just really excited that she didn’t make that decision and that she stuck to it and she was really happy that we were able to connect her with those resources to help her be successful. 

Question 2

Interviewer: How long did it take you to feel like you had an adequate network of resources built?
Mimi: I would say it took about 2 to 3 months to really have solid resources and really connecting with others. Also, building resources is on-going as well. I would also like to mention that the other fast-track partners played a key role in helping to provide resources, for example Ramsey County Public Housing. They were able to direct me to different contacts for the students that needed help with housing issues. Also, the Workforce Center, they were able to help me with finding employers and just different networking opportunities for the students to attend. I have learned that it is very important not to forget about employers. For example, Health Partners was a partner and they played a key role in working with the students. They helped with Mach interviews, they came to the class and they conducted Mach interviews and they provided feedback. Also, they were a key partner in setting up volunteer opportunities and helping students in general feel prepared for work in their field. 

