Minority Outreach Committee Meeting
Tuesday January 26, 2016; 4:30-6:00pm
Conference Room A, State Services for the Blind
Present: Kotumu Kamara, Chair, Linda Lingen, Samantha Fischer, Meredith Larson, Lisa Larges
Absent: Jon Benson, Scott Eggen, Gloria LaFriniere, Alana Strickler, Jannae Hanson-Parkes
Meeting was called to order at 4:31pm by Kotumu
Kotumu reported she and Meredith are still working on setting up a visit with the International Institute of Minnesota to provide information about SSB and the services we provide.  She has also tried contacting Lutheran Social Services but the contact person has left the program.  She will do more research and report back at the next meeting.
[bookmark: _GoBack]Samantha stated she has emailed the Minneapolis American Indian Center but has yet to hear back from them.  In addition, she is trying to get a name of the person she will need to contact in regards to Mystic Lake and Little Six casinos but has had no luck as of yet getting a name.
Meredith reported she has connected with the New Americans Project, a division of vocational rehabilitation that works with minority groups (approximately 70% are Somali) to find out how they run their program, what resources they utilize, etc.
There was discussion by all on how to reach out to counselors and the best way to teach them on how to interact with different minority groups.  Lisa reported there is a training on the SSB Intraweb with tips on how to interact with people from the Hmong, Somali, Hispanic, Russian and Native American groups.  It was brought up that with more Karen refugees coming into Minnesota we should look into expanding the training for counselors to incorporate more minority groups.  It was decided that Lisa Larges will contact the state demographer’s office to gather information on what the top seven minority groups are in Minnesota.  It was decided once we gather that information this group will work on gathering information so SSB counselors can be trained.
It the recommendation of this committee that SSB sponsor a training for the counselors on cultures and how to best assist their customers.  The recommendation comes about because last time training was held was in 2005 and there has been a lot of turnover in ten years.
It is also the recommendation of this committee that training on how to interact with different minority groups and cultures be added to the New Employee Orientation for counselors; this is in addition to Adjustment to Blindness Training.
Meeting adjourned at 6:00pm and the next meeting will be on Monday March 28th.
