Key Messages from the January 22, 2016 VRS CRP Advisory Committee for the Greater Vocational Rehabilitation Community:
· As the VRS CRP Advisory Committee begins its sixth year in 2016...
· We anticipate continuing transformation work related to the Workforce Innovation and Opportunity Act (WIOA) and the Minnesota Olmstead Plan;
· We also reviewed the potential strategic topics generated during the December 2015 meeting; and
· We will develop the list of strategic topics for our 2016 meetings as part of our February meeting.
· As of January 21, 2016, the Department of Education announced that the WIOA final regulations which were originally scheduled to be published in January 2016 have been further delayed and are now forecast for June 2016.  The state plan deadline of March 3, 2016 has been extended by a month.
· VRS is working closely with the greater rehabilitation community to continue to keep Category 1 open and implement the new WIOA requirements.
· VRS provided an overview of the new WIOA Title One Youth Pilot Partnerships that will be conducted, one in each of the three regions. The pilots are designed to comply with WIOA regulations focused on providing work based experiences for youth. Planning is underway and the first pilot is anticipated to begin in March 2016.
· VRS also provided updates on the SGA (Substantial Gainful Activity) Pilot and the Way to Work Pilot (VRS, ProAct and Dakota County).
· As part of Minnesota's approved Olmstead Work Plan requirement listed below, the VRS CRP Advisory Committee held a conversation on cultural competence.
· "Key Activity 5.A.7 During the expansion of VR employment services efforts will be made to recruit and develop more racially and ethnically diverse service providers."
· [bookmark: _GoBack]As part of the conversation on cultural competence, the committee reviewed the current CARF standard regarding the implementation of cultural competency and diversity planning. CARF provides a standards framework for multiple dimensions of community rehabilitation providers’ practices. Providers shared their experiences with surveying and standards used within their organizations.
· The committee discussed the effectiveness of the CARF accreditation process as a means to measure quality as well as provider organizational effectiveness. The committee also contrasted the challenges versus the benefits of going through the CARF accreditation process.
· With current VRS contracts expiring in 2017, VRS will begin reviewing the minimum requirements for VRS contracts going forward in preparation for the next cycle of contract development. As the steward of federal and state funding for Minnesota's vocational rehabilitation services, VRS has the responsibility to review the structure and content of contracts to help drive and ensure quality in service delivery.
· Key observations and insights offered by the VRS CRP Advisory Committee during their cultural competency conversation include:
· Achieving cultural competency where service providers more closely reflect the communities we serve is a multi-layer activity.
· The committee emphasized that the high priority on cultural competence goes beyond hiring... cultural competence includes ongoing staff training that increases the understanding, appreciation and value recognized in the differences across a broad spectrum of dimensions that includes race, gender, generational differences, sexual orientation, ethnicity, cultural and socioeconomic factors. Cultural competency encompasses a much broader universe than just racial and ethnic diversity.
· Members agreed that diversity and competence are both important hiring considerations. Current factors including low unemployment in most of the state as well as competition for qualified workers mean that many providers are having a difficult time filling vacant positions.
· The challenges of hiring qualified staff representing diversity can vary greatly depending on location within the state. Demographically, the metropolitan area has greater numbers and percentages of diversity than much of greater Minnesota.
· We have more to learn about how culture is connected and interacts with disabilities in the work we do with individuals.
· As a statewide community, we are committed to further collaboration on how vocational rehabilitation providers can create culturally competent environments in our service locations that are more reflective of the diversity of the local communities we serve across Minnesota.
