DRAFT 2015 Summary of Themes of Employment Need
Comprehensive Statewide Needs Assessment Committee
Focus Groups
Focus groups were held in Fergus Falls, St. Cloud, St. Paul and Rochester. Thank you to the Centers for Independent Living that gathered the participants and hosted these meetings. The comments of the focus groups reflect a subgroup of VR participants, those familiar with independent living services.
Interviews
· People are working with a myriad of services. They don’t always know who provided what service. They were confused about who VR staff was and who contracted staff was.
· People commented on the lack of clarity about what VR could and could not do. Sometimes they spoke with another participant, heard what services they had received and wished that they had gotten similar services.
· People wished that they had known that they could return to VR after they had been closed successfully on the job. Often, they were disappointed when closed and did not know could return for more services.
· Very positive about the practical help available during a job search, coordination of interviews, mock interviews, coaching about what to expect during an interview, resumes etc.
· The collaborative of Independent Living/Vocational Rehabilitation was very important to the members of the focus groups.
· There was recognition that the outreach, information and support that VR provides to employers is unique and important.
· Several participants mentioned that they had received assistive technology (i.e. hand controls, computer software) and that these accommodations made all the difference in their employability.
Themes of employment need identified at the May Marshall Forum
The SRC was impressed VR staff and their creative approached to the challenges posed when providing VR services in a vast and low-population area. Listed below are the major themes of employment need the SRC has discussed – they are not in order of priority.
· Mainlining communication with schools. Numerous small schools, frequent staff turnover, occasional VR support need, and great travel distance pose communication and service provision challenges for VR.
· Limited opportunities for work readiness, skill training, student work opportunities, etc. We heard the example of the nearest job coach being one and a half hours away.
· Transportation. The need for transportation was a major and profound theme throughout the forum. Lack of transportation impacts job choice, training opportunities and economic development. Although lack of transportation could be considered inherent in a vast and low population area, it cannot be ignored.
· Need for collaboration among community resources. Many of the forum attendees used the forum as an opportunity to network. SRC members observed that there was need for networking and collaborative work among the diverse and far flung community services.
· The SRC advised that VR encourage home based work. This may be difficult in parts of the region that does not have high speed broadband internet.
· Employers:
· SRC advised that VR continue to support outreach and communication to potential VR consumers in hopes that early engagement will allow VR staff to build connections with employers and provide client choice.
· The SRC advised that VR continue to support outreach to employers, including small businesses. Although time consuming, VR has a unique and important role assuring businesses are aware of ADA, on-the-job-training, work opportunity tax-credits, etc.
Employment Need identified at SRC meetings
· Many people with disabilities do not think they can work. How does VR connect with them?
· Transition aged youth are heavily influenced by their parents. How do we help parents see the possibilities of employment for their child?
· How do we reach immigrants with disabilities?
· [bookmark: _GoBack]Employers need to see the untapped employment potential of people with disabilities.
·  An unmet employment need in the St. Cloud area is providing employment choice. We need to find work that people want to do.
· We need to reach out to the deaf and hard of hearing community and inform them of job openings and encourage them to apply.
