The Commission of Deaf, DeafBlind and Hard of Hearing Minnesotans

AGENDA 

Friday, January 27, 2012
9:00 a.m. – 4:00 p.m. 

MCDHH Offices   Suite 105 Golden Rule Building

85 East 7th Place, St. Paul, MN 55101
Present: Michele Isham, Jason Valentine, John Lee Clark, Monique Hammond, Roberta Johnson, Nancy Diener, Lyle Hoxtell, Dr. Susan Rose, Ade Haugen (via conference call)

Absent: Dave Kyler, Ade Haugen, Rhonda Sivarajah, Sue Gensmer

MCDHH Staff: Mary Hartnett, Jamie Taylor, Teika Pakalns, Michelle Ooley

Visitors: Dann Trainer, Carol Merman, Mary Cashman-Bakken, Kathryn Rose, Mike Adams

Interpreters: Stephen Medlicott, Claire Alexander, Quincy Craft Farber, Cori Giles, Lisa Sindt

CART: Lisa Richardson
1) Introductions and Welcome    

2) Approval of the November Minutes. The minutes from November 2011 meeting. The motion passed unanimously.
3) Reports from Regional reps and at-large commission members
NW Region: Nancy announced that the Northeastern Regional office is moving to a location in Duluth called the Duluth Technology Village and it’s in downtown Duluth. They will have better access to remote captioning in the new location. The new space will have better meeting rooms for the advisory committee.

SW Region: Mike Provancha has been hired as an interpreter specialist. They had 216 contacts with consumers. 54 contacts were made with 11 consumers in SW in the second quarter. Employment issues are still a concern and are related to employment and human services. TED specialist served a total of 122 consumers in the southern region during the second quarter. Approximately 69% of them were new consumers to the program. Procedures for the hearing aid bank have changed thanks to Chandra Baker, the Admin Asst. She came up with the idea of accepting donations of used hearing aids as well as money. They are sent to a hearing aid supplier for credit. The 12th annual cross cultural ice skating event was a success and there were 120 people in attendance with deaf and hard of hearing children from various schools and MSAD. The event was co-sponsored by MN Hands and Voices and sponsorship was received from All Seasons Arena MSU, IBM and McDonald’s. 

SE Region:  There are continued issues related to employment, landlords, housing, interpreter access and scams. Three consumers are receiving services in the SE area from deafblind consumer directed services. KAL-TV out of Austin continues to provide real time captioning with funds from the DHHS contract. They have developed a DVD that will develop a feedback survey to be distributed to the viewing area. The staff attended the Rochester Deaf Club and Thanksgiving Club in November as well as an event in December. They are continuing to work hard to remain connected with the community in southeastern Minnesota

NW Region: Lyle Hoxtell reported that the new DHH Specialist started on January 9th and her name is Jeannie Cole Johnson. She will primarily be working with agencies and consumers in the northern counties. As of December 7, 2011, Ellen Eback is the new TED Specialist. Dawn Morton is the new Administrative Assistant and will be starting on February 1, 2012.   Dave Kyler’s term has expired for the commission and Brenda Akerson is being recommended. Brenda is an advisory committee member who is a region 1, 2, low incident facilitator. Dave will continue to serve on the upper Midwest advisory committee and has been elected committee chair. 

Monique Hammond reported that HLAA had a really rough year and continues to recruit new members. HLAA experienced a sudden loss of one of their veteran members, Merilee Knoll. Merilee had served on committees for DHHS and with her passing has created a big loss. Teika has accepted to come and give a talk to us regarding the issues and all the programs that the commission is doing and what their plans and goals are for the year. 

Central Region: The Central region reported that they are doing a lot of presentations to health care providers and group homes in the area. The St. Cloud area has a new interpreter coordinator. 

Metro: Jason Valentine reported that DHHS held mental health training on 11/17 and on 12/15 DeafBlind training was conducted by central office staff, Lee Clark. A beginning sign language class was held and offered by former employee, Dale Finke. Mary Bauer participated as a panel member at the Rondo Public School and spoke about DHS services. The DHS metro office hosted a meet and greet on 12/16 that provided networking with professionals who work with individuals who are deaf, deafblind or hard of hearing. In December staff met with the captain of the Ramsey County Correctional facility to discuss accessibility issues for inmates with a hearing loss. DHHS statewide specialists received critical training on fraud and scam abuse in December. DHHS will have a new intern starting on January 10th, Jessica Wittrock, will start a 16 week long internship with the Metro office. 
4) Presentations 

Waiver from Moratorium on Mental Health and Chemical Dependency Facility:  Kathryn Rose

Kathryn Rose, Mike Adams and Herman Fuechtmann have created a nonprofit, DeafCan and presented to the Commission to make the case for a sober house for people who are deaf, deafblind and hard of hearing and need support after they have completed chemical dependency treatment.  They asked for time limited support from the commission to help them convene meetings with staff from the Minnesota Department of Health and the Department of Human Services. It was moved and seconded to support the DeafCan proposal.  The motion carried unanimously.

5) 2012 Legislative Agenda 

a) Add National Deaf Academy as a facility covered by MA.  John Gournaris/Bruce Hodek. 

Mary presented information that was provided by Dr. John Gournaris about the need for inpatient mental health treatment for deaf children who sign.  There are several facilities in the United States; one that has a great reputation is the National Deaf Academy.  MA coverage is needed so families can cover the costs of this time limited treatment. The negotiated rate in most states has been approximately $500/day, far less than the cost of interpreters if the children were to go to inpatient facilities in Minnesota. All of the staff is highly trained and fluent in ASL.   Motion: To introduce and support legislation that will include out-of-state outpatient mental health treatment services for children who use American Sign Language and are deaf, deafblind and hard of hearing part of the benefit set that is covered by MA.   The motion was moved, seconded and carried unanimously. 

b) Advance recommendations of the Resource Center for Deaf and Hard of Hearing to amend special education eligibility rules to include children with unilateral loss and other changes.  Mary Hartnett reviewed with commission members the recommendations made by the Resource Center of the Deaf and Hard of Hearing Advisory Board.  A group was convened by the Minnesota Department of Education seven years ago that was comprised of teachers and educational audiologists. To qualify for service now children who are three have to demonstrate a delay to qualify for Part B service. The Resource Center for the Deaf and Hard of Hearing made recommendations in their report that expanded eligibility for children who are deaf, deafblind and hard of hearing who are receiving service in Part B (3 years and older) to include children with unilateral loss and lower and higher frequencies. MNCDHH would be the lead.  Motion:  To introduce and support legislation that will expand the eligibility for children who are deaf, deafblind and hard of hearing for Part B services and allow children from 3 to 5 to qualify for Part B services The motion was moved, seconded and carried unanimously. 
c) The Minnesota State Academies asked for the Commission’s endorsement of their bonding request for a technology lab, repairs for deteriorating buildings and safety upgrades.  MSAD would be the lead and MNCDHH would provide support as needed and if time allows. Motion: To support the MSAD bonding proposal.  It was moved and seconded. Motion passed unanimously.
d) Motion: To give the Executive Committee the authority to respond to unexpected situations or issues as they arise at the legislature.  It was moved and seconded to support the motion.  The motion carried unanimously.

6) Commissioner of the Office of Enterprise Technology (OET) Carolyn Parnell  

Commissioner Parnell gave an update of the technology accessibility law.  Jay Wyant has been hired as country’s first Chief Information Accessibility Officer.  OET will subcontract with MNCDHH to use Jamie Taylor’s services to provide technical assistance to individuals who need help implementing Web Content Access Guidelines 2.0.   She praised the work of her staff and MNCDHH’s collaboration with them.  Together OET and MNCDHH have created online courses that will help state employees to make their documents and products accessible to state employees who have disabilities and to citizens in Minnesota who use e-government services.

7) Education Collaborative Plan

a) Update on endorsement of collaborative plan
Mary gave an overview of the Collaborative Outcomes Plan for Children who are Deaf, DeafBlind and Hard of Hearing.  MNCDHH has been convening 25 stakeholders from 20 different organizations to improve outcomes in the state for children who are deaf, deafblind and hard of hearing in July and November of 2011. The next steps are endorsement of the plan by agency stakeholders.  Mary asked for the endorsement of the plan by the Commission.  It was moved and seconded to endorse the plan. Motion carried unanimously. 
b) The Minnesota Department of Health will pay for $17,000 for the parent survey for birth through 5 for the Collaborative Plan. The survey will provide baseline information needed to set benchmarks for 2013.
c) Joyce Daugaard from the University of Minnesota has agreed to be our new Education Coordinator with the Collaborative Plan. 
d) Department of Ed investment. The Department of Ed has agreed to pay for the annual plan for Joyce Daugaard for her $5,000 for this year until we get initial funds to cover the cost of the project. 
e) Foundation application. An application for $40,000 has been submitted to The Starkey Foundation.
8) Commission Elections

A slate of candidates was offered to the commission to serve on the Executive Committee: Michele Isham, Alan Parnes and Jason Valentine and Lyle Hoxtell. It was moved and seconded elect the members on the slate to the Executive Committee.  The motion carried unanimously. 
9) HR Update 

Teika Pakalns

Teika is now a full-time regular employee with the commission. She held a temporary position and is now with us pending a positive 6 month review in June. Teika helped us during a difficult time and has done a fantastic job working on and successfully completing many of the projects that MNCDHH has committed to do.  We are very happy that she applied and was selected.
Jamie- Office of Enterprise Technology

Jamie will be working part time with the Office of Enterprise Technology. OET will subcontract with MNCDHH to use Jamie Taylor’s services to provide technical assistance to individuals who need help implementing Web Content Access Guidelines 2.0.   
10)
Contract/Annual Plan Approval 
a)
Zenmation contract -  Proposal to amend professional technical contract to produce web content in American Sign Language, to update Video Captioning Essentials, Making Your Case, to produce video with funds from Secretary of State’s Office that explains how to vote.  ($20K from this biennium, $2300K carries over from last year, proposal for $30K to Secretary of State)  Total not to exceed $60K

Mary explained that the Commission as a proposal that would help deaf, deafblind and hard of hearing people register to vote and help them chose the candidates that best fit with their values and support their issues. If we get the proposal funded between before May, staff would like to proceed with contracts and they need approval from Commission members to enter into contracts.  The proposal is if the funds come from the Secretary of State’s Office, to produce video with funds from Secretary of State’s Office that explains how to vote.  ($20K from this biennium, $2300K carries over from last year, proposal for $30K to Secretary of State).  A second part of the proposal is to to update Video Captioning Essentials and Making Your Case.   The total will not exceed $60K.  It was moved and seconded to approve to amend the contract if funds are obtained from the Secretary of State.  Motion carried- unanimously. 
b)
Joyce Daugaard annual plan $5K (MDE)

Mary asked for the Commission to approve an annual plan of $5,000 for Joyce Daugaard to coordinate the Collaborative Plan Project through June 30, 2012.  The funds will come from the Minnesota Department of Education.  Joyce is a retired professor from the University of Minnesota, a CODA (child of deaf adults) and a teacher of the deaf and hard of hearing. She is widely respected.  Motion: To approve an annual plan for up to $5,000 for Joyce Daugaard to coordinate the Collaborative Plan.  It was moved and seconded and the motion carried unanimously.

c)
Candidate Captioning $5K (Office of Secretary of State)
Part of the proposal to the Office of the Secretary of State included advocacy to encourage candidates and political parties to follow state law and caption online and TV ads. Mary asked to approve a professional technical contract for someone to fill this role if the funds are received from the Office of the Secretary of State.  It was moved and seconded to approve an annual plan for up to $5,000 to educate candidates and political parties about the state law that requires candidates who receive public financing to caption their ads if funds are granted from the Secretary of State.  Motion carried unanimously.
d)
Andrew Palmberg – Annual Plan
Mary asked for the Commission to approve an annual plan for up to $5,000 for Andrew Palmberg to assist with the legislative session, and follow through with past legislation.  It was moved and seconded to enter into an annual plan with Andrew Palmberg. Motion carried unanimously.

e)
DeafBlind Vote Ride $5 K (OSS) . It was moved and seconded to approve a professional technical contract to provide deafblind vote ride services to individuals who are deafblind who want to vote in the 2012 election if funds are granted by the Secretary of State. Motion carried, unanimously. 
f)
Professional Technical Contract- Strategic Planning $10K (MCDHH)
Mary said that we will need a contractor to help us with our strategic planning process and estimates that it will cost $10,000.   We will need to open it for competitive bid.   It was moved and seconded to approve the contract.  Motion carried- unanimously.
10) Employment - Alan Parnes gave a summary of the progress made by the Employment Task Force.. Alan proposed that the Commission establish an Employment Task Force in the fall of 2010.  Because of other commitments and a small staff, MNCDHH was unable to convene the group until 2012. In 2010 and 2011 Alan and Mary participated in the Governor’s Workforce Development Council’s Disability Policy Committee and helped to develop the document “All Hands on Deck”, that makes specific recommendations on how to put all Minnesotans to work and address the workforce needs of employers. The Employment Task Force will meet in February 2012 and will use the recommendations from “All Hands on Deck” related to disability as a foundation for developing a plan that will lead to more jobs for people who are deaf, deafblind and hard of hearing and address underemployment issues.  Some of the recommendations include making the Work Force Centers more accessible and creating specialized training through FAST TRAC.  Monique asked for statistics related to unemployment and people who are deaf, deafblind and hard of hearing so she can share them when she does public speaking. She praised Alan for his hard work and passion for the issue.
11) Results from 2011 Work Plan   Commission members received copies of the commission approved Work Plan and the results.  Commission staff was able to achieve all of the goals that were set, except for convening the Employment Task Force in 2011,   there were staff shortages and we were unable convene, but have a meeting scheduled in February 2012.
12) Motion to authorize Executive Director to approve all payrolls. Mary explained that Bruce Hodek has asked not to be required to approve her timesheet. While Commission members are Mary’s supervisors, the payroll system within the state requires that someone approve timesheets that is within the payroll state system.  Bruce has done this for 10 years. Assistant Commissioner Loren Colman asked Mary to research what other Executive Directors of other state agencies do to get their payroll approved.  Mary learned that their commissions authorize their Executive Directors to sign off on their own payroll.  Mary asked that commission members authorize Mary to sign off on her own payroll.  It was moved and seconded to approve the motion. Motion carried- unanimously.   
13) MCDHH Budget Page   Mary said she will be advocating this next year for MNCDHH to have their own budget page within the Minnesota Management Budget page that is reviewed by the Governor, policy makers and the public.  Currently our budget is included in the Deaf and Hard of Hearing Services Division budget and none of our accomplishments are mentioned. We are a separate state agency, have to justify and lobby for our own funding to the legislature and need to demonstrate to the citizens of the state that we are a good value.     
14) Strategic Plan- Retreat discussion   Mary explained that the Commission is at the end of its five year strategic plan and that it’s time to begin the process again.   The Executive Committee will serve as the planning committee for the process.  The Commission approved funds for a contract to facilitate the process. 
15)  Review and Approval of Commission 2012 Work Plan It was moved and seconded to approve the proposed 2012 Work Plan proposed by staff.  Motion carried- unanimously.
16)  Thanks to outgoing commission members Monique Hammond was thanked and presented with certificate of appreciation for her time served on the Commission. Dave Kyler was absent and will be presented at the next Commission meeting in May. 
17) Adjournment It was moved and seconded to adjourn the meeting at 4:00 p.m. Motion carried unanimously.   
