Commission of Deaf, DeafBlind and Hard of Hearing Minnesotans
Meeting Minutes
September 18, 2015
Golden Rule Building, 85 7th Place East, St. Paul, MN 55101
9:00 to 4:00 p.m.
Present: Kathryn Rose, Tracy Ivy, Emily Smith-Lundberg, Brenda Ackerson, Kay Cameron, Nancy Diener, Lloyd Ballinger, Roberta Johnson, Mark DeRuiter
Staff/Contractors: Mary Hartnett, Anna Paulson, Beth Fraser, Jeanna Couillard, Emory Dively, Sarah Arana
Guests: Jeanette Kreps, David Rosenthal, Tracy Bell, Adan Burke, Steven Cameron, Mark Valimont, Jim Johnson
Presenters: Ann Feaman, John McGrory, Nicole Brown, Elise Knopf
Interpreters: Mary Baremore, Patty Gordon, Lauri Krouse, Cori Giles, Claire Alexander
CART: Angie Sundell

1. Introductions – Commission members and guests introduced themselves.
		
2. Regional updates – Commission members provide updates. Minutes from Regional Advisory Committees were distributed. 

3. Approval of Minutes – 
Motion to approve minutes: Motion was seconded and passed unanimously. 

4. Award presented to Ann Feaman, state Director of Equity, EEO and ADA for being an ally by supporting and helping to implement Executive Order 14-14 and for her work on the centralized accommodations fund.   Ann left Minnesota Management and Budget to work in a similar position at DEED. 

5. Goal 1: Improve Education Outcomes
a) Deaf Mentors – Nicole Brown
i. Deaf Mentor Report Wilder report next steps: LifeTrack Resources will review recommendations. create a communication plan,  create an implementation plan, review implementation plan with funders and key stakeholders, convene an Advisory Committee to provide feedback and guidance
ii. The program will address two tracks– visual language instructors, and deaf/hard of hearing mentors
b) Education Collaborative – Anna Paulson
i. Birth – Age 5 group created portfolio of materials specific to deaf/hard of hearing students.
ii. Created assessment tool to see how Minnesota is fairing in regard to Joint Commission on Infant Hearing.
iii. Progress monitoring Pilot Study – 20 teachers and 197 students are participating. 
iv. Finished Discussion Guide for Developing a Communication and Language Based IEP. Dept. of Ed Compliance office is currently reviewing it and we hope for approval soon.
v. Inclusion Study – students are placed in inclusive settings without documentation of it being an appropriate placement. Iowa has been conducting a study. Anna approached Minneapolis and St. Paul Schools and asked them to participate in a similar pilot study and they are. 
vi. ASL Courses for Families – pilot class offered to parents of children at MSAD and MDS to see how many families participate. 
vii. Sign Language Proficiency Interview will be offered in summer for the 1st time, in August.
viii. Transition team – awarded a grant from PepNet 2 to survey post-school students to track what happens to them after graduation.
ix. ASL World Language License – Alex and Becka Jackson meeting to offer weekend sessions to get ASL teachers licensed. 
x. Working on ensuring certified interpreters are in the schools with a group from MDE.
xi. Collaborative Plan Summit on October 30th will be held to set goals for the year.
xii. Collaborative Experience Symposium dates have been set- March 31-April 2 for professionals– various topics will be discussed.


6. Goal 2: Increase Employment
a) Executive Order and Employment Website – Ann Feaman
i. Executive Order 14-14 Employment website focuses on 5 areas: recruitment, hiring/selection, retention, creating an inclusive culture, partnership and resources. The Commission helped to create it.  Last month’s quarterly employment report shows that only 1.8% of new hires had a disability. 
ii. Status of 700 hour program (part of Executive Order 14-14): A person with disability would be able to be noncompetitively appointed to a position in state government before they even get to the competitive pool. They would serve 700 hours (about 4 ½ months) on the job, demonstrating their skills and abilities. The employee can be certified at any time to then move into the probationary period. It is anticipated that it will be approved soon. 
b) Supported employment – new grants  Elise Knopf, Grant Manager
i. $1 million per year is in the base for employment supports for adults and youth was received through the legislature last session. Grants have been awarded for two years.
ii. Elise is responsible for grant management, Vocational Rehab helps with up front tasks (job search, interview, and learning the job, up to 91 days) Grant will help with ongoing support (CART, FM systems, training for co-workers, interpreters) Counselors can now write in ongoing supports for past the 91 days because there is funding for it
iii. Money must be provided to adults and transition aged students – the vendors who were selected for the program by the state are Minnesota Employment Center for adult services and Vector for transition aged youths.
iv. After 1st year, Vocational Rehab will review the outcomes, and if results are good, they’ll continue, if not Vocational Rehab will put out a new RFP. Wendy DeVore  was hired to conduct outreach in Greater Minnesota by MEC and will hire staff across the state, in 6 regions, to provide ongoing support services
v. Expecting to serve 160 people (110 in Metro, 50 in Greater Minnesota)
vi. Vector – it’s part of a school district, so Vocational Rehab cannot go out and recruit students to attend Vector
vii. Vector money can be used for internships, job shadowing, learning public transportation, getting driver’s license.

c) Centralized accommodations fund:  John McGrory, Dept. of Administration 
i. Went into effect July 1st.  $200,000 is available. 
ii. Still under discussion- who should fill out the Central Accommodation fund online form?
iii. Reimbursement can occur on a monthly basis or at year end, however agency wants to do it.

d) State Services for the Blind is limiting the services it will provide because of budget cuts.  A meeting will be held at SBB to discuss.  

7. Goal 3: Age-Related Hearing Loss (ARHL) Recognized as a Public Health Issue – Mark DeRuiter
a) Hearing Screening Recommendations Department of Health
i. Had many meetings with stakeholders to look at possibilities for hearing screening for adults over 55.
ii. Survey has been drafted, not complete yet, survey goes to physicians in the state to (1) see if they even ask about patient’s hearing. (2) If patient does state they have hearing loss, what does the physician do? (3) Looking at barriers to screening all patients. 
iii. Dept of Health found that using a hand held audiometer or asking patient if he/she has a hearing loss is best way to screen for age related hearing loss.
iv. Survey aims to go out at the same time as the age-related hearing loss documentary
v. Goals of ARHL task force: (1)Get identified and there’s hope, (2) work for affordable care [discussion of how hearing aids are not covered by insurance], (3) create environment that supports people with hearing loss (loops, acoustically sound construction, visual alerting devices)
vi. MN will be part of Dr. Lin’s pilot for community health workers to be trained to do hearing screening in low income areas, and provide low cost hearing aids. Focusing on 55 plus.
b) Pilot study for low cost hearing devices with DHHS  -  David  Rosenthal 
i. Personal sound amplification systems and hearing aids
ii. Will meet with Commission and Dept. of Health to see how they can meet the goals of ARHL Task Force.
c) TPT Documentary and training materials- Beth 
i. 30 minute documentary on ARHL – includes various Minnesotans who have ARHL, Dr. Frank Lin and author Katherine Bouton
ii. 1st airing will be on Oct. 25th
iii. Training materials = short videos and power points that will show how ARHL impacts people’s health and lives.
d) Event with Katherine Bouton and Dr. Lin, Department of Health and legislators
i. Public Event with Katherine Bouton at Chears Audiology, looped venue, about 50 people attended.
ii. MPR call in show with Dr. Lin and Katherine Bouton.
iii. Meeting with Dept. of Health/Dr. Lin/Katherine Bouton shared with them the ARHL recommendations that apply to Dept. of Health. No decisions were made, but the conversation was started.
iv. Meeting with legislators/Dr. Lin/Katherine Bouton and shared with them the ARHL recommendations that apply to legislation. No decisions were made, but the conversation was started.
e) Opening for the TPT documentary
i. 1st airing is only 5 weeks away, so opening event may or may not coincide with 1st airing.

8. Goal 4   Communication access/ Strengthen Statewide Service Delivery 
a) Captioning and restaurants  Beth Fraser/Sarah Arana
i. Proposed a bill to have closed captioning activated on all public TVs. Passed a senate committee, but then was stopped due to resistance from the restaurant association.
ii. MNCDHH started a closed captioning pledge campaign. 12 restaurants signed the pledge so far.
· Hearing Loss Association of America is now a sponsor, we want to add Minnesota Association of Deaf Citizens, and MN Hands and Voices to be sponsors as well.
b) DHHSD How the $2 million in new funds will be used DHHSD Performance Outcomes for FY15 and Goals for FY16  David Rosenthal
i. DeafBlind grants
· DHHSD will contract out a community based provider for deafblind people who are currently not getting services.
ii. Mental health
· RFP went out for mental health provider for children in northern Minnesotan. No bids were received so now DHHSD is looking to solicit mental health providers to expand their services 
iii. Equipment
· Currently, there is old demo equipment in tech labs. DHHSD will use some of the money to update demonstration labs
iv. Marie Koehler
· Reporting – DHHSD is now counting hours of service instead of instances of service
· Metro office offers free diversity training
· DeafBlind Specialist position is still open for applications
c) Studies on the TAM fund and the DHHSD  Brenda Ackerson and David Rosenthal
i. 1978 was the last time a comprehensive study was done on the needs of deaf/hard of hearing Minnesotans, a lot has changed since then.
ii. At Strategic Planning retreat, it was discussed that DHHS has challenges meeting the needs of consumers due to office closures and thus long distances to go to serve consumers.
· Steering Community composed of 5 Commission members, 5 DHHSD staff members – will put out an RFP for a vendor to carry out the DHHSD study
· DHHSD study will go until June 30th.
· TAM Fund study – the TAM Fund is a surcharge that’s on all phone bills in the state, this pays for relay service, TED Program, TV captioning, blind news. The TAM Fund study focuses on TED Program, to see if the program is meeting the needs of the deaf/hard of hearing communities. Study will go to March 31st.
d) Deaf Community Health Workers
i. Not on the work plan, but it was part of the Commission’s agenda in 2009, we wanted to establish deaf community health workers as part of the health system.
ii. Immigrant communities have full time hearing community health workers as opposed to 1 or 2 deaf community health workers working across the state.
iii. There is still no billing system set up- Deaf Community Health Workers are not being paid.
e) Interpreter certification moratorium - ASL Blend
i. Registry of Interpreters for the Deaf declared a moratorium on their tests. An audit is being conducted and should be completed Nov 1:  more information will be available at that time. 
ii. ASL Blend proposes having an interim probation period so that interpreters coming out of school can have a place to develop skills and is seeking funding from foundations. 





9. Goal 5:  Increase Civic Engagement
a) Legislative Update
i. Review of 2015 Session
· Successfully got employment support funding – awarded to Vector and MEC.
· Central Accommodation fund passed. Even if fund runs out of money, the state is still required to provide reasonable accommodation. 
· Successfully got $2 million for DHHSD for mental health services, technology and study.
· Commission didn’t lead, but text to 911 passed.
· State academies got money for technology.
· Made progress on bill that says state funded construction needs to take acoustics into account and install hearing loop.
· Made progress on bill that gives parent choice for parents to send pre-school students to MDS.
· Made progress on closed captioning bill – hospital association agreed to have captions on at all times, counties, city government and school TVs must have captions on is a possibility.
ii. Potential legislation for 2016 session
· Require Dept. of Health to focus on aging, including age related hearing loss.
· Require senior living facilities to have visual alarms.
· Bill of rights for deaf/hard of hearing children.
· Dept. of Ed was going to eliminate the staff position for the Resource Center for Deaf and Hard of Hearing. Though a physical resource center doesn’t exist any longer, the Commission believes an education position is still relevant and asked for the department to keep the position which they agreed to do. What should the position be doing and what should the Advisory Committee be doing?
b) Current Outreach, MLK Celebration, MADC, Hospitality Expo
i. Kim Wassenaar has been added as a vendor to conduct outreach with Black Deaf Advocates. 
ii. Talila Lewis has been invited to be a speaker at Governor’s MLK Celebration.
c) Ideas for more community engagement
iii. Planning a leadership institute


10. Goal 6:  Increase Organizational Capacity
a) Budget
i. We have a surplus because we haven’t hired staff. 
ii. Mary went through Proposed Budget FY16.  Motion to approve 2016 budget. The motion was seconded and approved unanimously. 
b) Personnel
i. Anne Sittner Anderson will join MNCDHH as Communications and Web Coordinator on September 23.  
ii. Recommendations from the Management Analysis Division Organizational Development Report.  Reallocation of the Executive Director Position and Assistant Director Position.  
· The Executive Committee didn’t think the Executive Director Position level was reallocated at a high enough level.   
· Motion for executive committee to send a letter to Assistant Commissioner Jennifer DeCubellis and Human Resources that includes the following: 1) assert the board’s power to hire, fire, conduct performance appraisals and approve the review compensation level.   2) Challenge the proposed DHS classification level request a new reclassification process that includes other disability agency directors. The motion was seconded and passed unanimously. 
· 
· SMART does HR and financial services for small state agencies. Currently DHS serves as HR for the Commission. Because of the length of time that it takes to get HR requests processed leaving DHS and contracting with SMART may be something that the Commission will want to explore. 

c) Commission members 
i. Vacancies – 4 vacancies: need 1 parent, 1 deafblind. Waiting on Rich Diedrichsen from St. Cloud to fill his 2 Advisory Committee vacancies. 
d) Remote participation
i. Brenda encourages remote participation and asked staff to explore options.
ii. Adan Burke of MADC suggested having all meetings live streamed.
e) Proposed Retreat in fall 2016 
i. The board moved, seconded and passed a motion to hold a fall retreat for the commission.  
f) Work plan
i. Still working with staff to complete work plans.
ii. Made a lot of progress on our five year plan in FY15. 


Public Comments 
Mark Valimont – wants to see flashing lights in rental housing, wants to see licensure for community interpreters
Adan Burke – MADC President, parent of deaf daughter – State money available for interpreters, but businesses and non-profit say they can’t afford interpreters. Deaf protest related to employment on Labor Day weekend, MADC is oldest grassroots organization in Minnesota. Emergency plan tool kit – Wisconsin Assoc of Deaf have established fund with FEMA to create emergency tool kits. We want to copy it here in Minnesota, need a collaboration with DHHSD, maybe MNCDHH, to create website. MN already has something, but it’s not up to par. Hearing aids – I paid 20% out of pocket when I had my wife’s state employee insurance. Now my wife doesn’t work for the state, I bought hearing aids totally out of pocket, and it didn’t count against my deductible. MADC Conference is October 16th-17th 
Jeanette Kreps – wants more assistive devices on street lights in St. Paul. Mary suggested that Jeanette suggested that she consider joining the Disabilities Advisory Council for the City of St. Paul.

11. Adjournment.   A motion was made to adjourn the meeting.  It was seconded and passed unanimously. 
