Commission of Deaf, DeafBlind and Hard of Hearing Minnesotans
Minutes
September 20, 2013
9:00 a.m. to 4:00 p.m.
Golden Rule Building, 85 East 7th Place, Suite 105, St Paul, MN 55101

Present: Alan Parnes, Michele Isham, Nancy Diener, Brenda Ackerson, John Wodelle, Adrienne Haugen, Emily Smith-Lundberg, John Lee Clark, Susan Gensmer, Lyle Hoxtell
Absent: Roberta Johnson, Tracy Ivy
Staff: Mary Hartnett and Michelle Ooley
Interpreters: Claire Alexander, Cori Giles, Mary Baremore, Patty Gordon, Lauri Krouse
CART: Lori Morrow
Guests: Steve Walsh, Jim Ciconne, David Rosenthal, Kris Van Amber, Kristi Townshend Jeannette Kreps, Jessica Kennedy, Mary Cashman-Bakken, Kathy Anderson, Kim Fishman, Elise Knopf, Ann Feaman

Meeting was called to order at 9:10 a.m.

1. Introductions and Welcome: Michele Isham, chairperson, called the meeting to order and welcomed everyone to the meeting.
2. Reports from the Regional Reps and At-Large Commission members:
a. Nancy Diener – NE Rep: Hired a new full-time faculty member, Justin Small and a full-time lab attendant, Mary Soltis. Both employees are deaf and are adding a tremendous depth to our program. Amanda O’Brien was hired as the new mental health services to fill the vacancy that was created by Justin Small. There are also four volunteers trained in hospice care for deaf individuals or individuals with deaf people in their family. We also have two vacancies on our advisory committee and we are looking at what our needs specifically are for our new advisory committee members. 
b. Susan Gensmer – SE Rep: A building center in Rochester operates a Minnesota southwest assistive technology center and they are starting to offer open ended lending to anyone in the State for as long as they need it. The captioning grant with KAL Austin has been renewed and they will continue to caption television news and emergency broadcasts. Tracy Bell from DHHS came and presented to two groups regarding homeland security emergency management managers. The Mankato office received a donation of 20 hearing aids from an audiology clinic. And the Mankato office is hoping to wrap up the expansion project soon and be in their new office space. 
c. Lyle Hoxtell – NW Rep: Advisory board met on August 19th and we are also looking for a couple of advisory board members. The director of case management and social services at Sanford Health came and presented and talked about their use of MARTTI, for remote interpreting. It is currently being used in the Fargo and Bismarck Office.  One concern that came up from consumers is that they are not being told about T-coils in our area by dispensers and they are not being told that they should be in the hearing aids. A large donation of hearing aids from our hearing aid bank was received. 
d. Emily Smith-Lundberg – At-Large: The first weekend in October we will be having the deaf and hard of hearing family retreat. It’s for hearing parents with deaf and hard of hearing children. KODA camp will also be held and this is for children who have deaf parents. 
e. Michele Isham – St Cloud Rep: A presentation was given at the county director’s annual conference for the association of Minnesota emergency mangers and completed disaster orientation with interpreters who agreed to be on call with the Red Cross. The biggest challenge right now is the operating budget. It’s been cut from $13,000 down to $8,400.
f. Jason Valentine – Metro Rep: A meeting was held on September 18th to discuss the future of the telephone equipment distribution program. How to do more with less. Liz Brown has been working with St. Catherine University to see if we can recruit more deaf and hard of hearing people to become PCA’s. Mary Bauer is working with the Viking’s stadium builders and the capital renovation project and looking at accessibility needs. A new training calendar for Deaf and Hard of Hearing Services has gone out for 2013 and 2014. Two Visions of Success events are coming up in September and October. 
g. John Lee Clark – At-Large: Issues with Metro Mobility and how to contact them to schedule an appointment has been resolved. Metro Mobility started using an email based scheduling system in addition to phone scheduling and internet scheduling. It’s available to DeafBlind individuals living in the Twin Cities metro area, Anoka and Dakota County. The Pro Tactile method of community is developing and becoming very popular and spreading throughout the county. Pro Tactile was developed by two women from Seattle, Washington who will be visiting and providing a three day workshop and training. Their goal is to train eight DeafBlind individuals within the community who would themselves become trainers. The three Minnesota trainers are going to be Lee Clark, Kimberly Williams and myself. 
h. Alan Parnes – At-Large: No updates
i. Brenda Ackerson – NW Rep: The upper northwest advisory council met on August 7th. Hearing loss in the older population and how it could exacerbate Alzheimer’s and balance issues was addressed. The ongoing shortage with interpreters continues to be a challenge.
j. Adrienne Haugen – Central Rep: Update from Rich Diedrichsen from the West Central Area. Karen from telephone equipment distribution area did several presentations and a booth for senior providers. Rich is also working with Sertoma club to obtain more resources for our hearing aid bank in the west central area. In the past four months two people have received hearing aids from the bank program. 
3. Approval of the May 17, 2013 meeting minutes. Motion to approve, motion passed.
4. Mary Hartnett – Executive Director Report
a. Legislation: The commission got additional money this year. 
b. New Positions: Job descriptions for the Education position and Public Policy have been submitted along with a new job description for Michelle for a promotion. Approval for the Public Policy position was approved and interviews were conducted last week. Still waiting on approval for the Education position. 
c. Education Collaborative: The statewide conference in April was very well received. We received high marks and high levels of satisfaction. The summary of the collaborative plan for each of the four groups have been set and their goals. Waiting for the Education position to be filled before moving forward with the four groups. 
d. Website: Will be contracting with someone to test the website and have users look at it that are deaf and DeafBlind to see if they can find things easily on the website before we post anything. 
5. Education report from MDE as it relates to the Education Collaborative and Joint commission on infant hearing: Mary Cashman-Bakken and Kathy Anderson from MDE
a. Mary Cashman-Bakken: Presentation on the Joint Commission on infant hearing loss and how to go about doing screenings.  The primary goal of early hearing detection and intervention is to optimize learning and school readiness, especially communications, social emotional skills and early literacy development. The new guidelines came out in March of 2013. 
b. Kathy Anderson: 
6. [bookmark: _GoBack]MNSURE – Outreach and navigators for the affordable health care act – Jessica Kenney and Jim Ciconne
a. Jim Ciconne – Project Manager: Spoke about the accessibility of MNSURE and the new website. MNSURE will be going live on October 1st. Committed to making sure that people with limited English proficiency and disabilities get full access. All of the online and print materials will be accessible in the top languages in Minnesota as well as for the visually and hearing impaired. 
b. Jessica Kennedy – Attorney: Met with leaders from the deaf, deafblind and hard of hearing community to put together an accessibility plan. A plan was put together for the immediate short-term and has two key pieces to it. Number one is contact center training. Number two are navigators. Nathan Ellis from HCMC and Mary Bauer from DHHS have agreed to train one of our call center staff on working with the deaf, deafblind and hard of hearing communities. 
7. Commission member recommendations for new members, review of skills and demographics of current members – Mary Hartnett
a. Many of the existing commission members will need to reapply this year or next. Your appointments are up.
b. Review of skill sets that were modified from a couple of charts that the council of non-profits uses when looking at board members.
i. Two open vacancies on the commission and both are At-Large openings. 
ii. Need more diversity and review of the attendance policy for meetings with members.
iii. Restructure the meetings to include more opportunities for discussions and questions rather than a lecture format. 
8. Employment Task Force
a. DeafBlind Employment Meeting: John Lee Clark: Two visitors from Seattle came out from the DeafBlind program at the Lighthouse for the blind in June for a meeting. They currently have more than 300 hearing blind workers and 40 DeafBlind workers. The Lighthouse provides training opportunities but they do not receive any VR support. 
b. Executive Order – Ann Feaman, State Affirmative Action Officer and State ADA Coordinator for Minnesota Management and Budget: For fiscal year 2013 which ended in July, our new hires were up 2.36 % person with disabilities in state government. This number is higher than last year at 1.8% but still falls short of where we want to be. The Executive Order has been delivered to the Governor’s office for his signature. The plan is to present it to all the commissioners of all the State agencies and attain buy in. 
c. Employment Grants – Elise Knopf, VR Coordinator for Vocational Rehabilitation Services:
9. Proposal from HLAA for T-Coils and Looping – Kim Fishman and Steve Walsh
a. Did a temporary loop of the conference room to show to the commission members the benefits of looping and how it works with hearing aids equipped with a T-Coil. Addressed the issue of why T-Coils in hearing aids a lot of the time don’t get activated because some audiologists say they are old technology. The Commission would like the law changed to require T-Coils in hearing aids. In addition to getting public spaces that are being built within the State to have a looping system. 
10. Strategic Planning – Kris Van Amber
a. Mary spoke briefly about the upcoming strategic planning retreat and the various focus groups that are scheduled and the various community leaders that we are doing one-on-one interviews with to gather information from. A contract with Management Analysis Division from the State of Minnesota was put into place and they will help facilitate the strategic planning retreat and help take the information and to organize it in a way that’s going to be easiest for everyone to help make those decisions. 
b. Kris Van Amber, Management Analysis & Development, Management Consultant:
i. Ten focus groups that MNCDHH will be doing in addition to the eight community advisory meetings that were conducted last year by DHHS bring the total to 18 focus groups that we’ll have done. Will take all this information and try to give it some structure so when the retreat takes place in November it will make some sense to everyone. 
ii. Commission members would like to see some team building activities and a chance to share their stories with one another at the retreat. 
11. Approval of annual plans
a. Annual plans for three annual plans
i. Joyce Duagaard – Education Plan
ii. Web testing for new MNCDHH website
iii. General contract for ASL videos / V-Logs
b. Motion to approve, motion passed and approved
12. Motion to adjourn meeting approved 




