Minutes of the Commission of Deaf, DeafBlind and Hard of Hearing Minnesotans Meeting
November 20, 2015
Golden Rule Building 1st Floor, Suite 105
9:00 a.m. to 3:30 p.m.
Attending Members: Dr. Mark DeRuiter, Lloyd Ballinger, Kay Cameron, Brenda Ackerson, John Wodele, Jason Valentine, Nancy Diener, Roberta Johnson, Kathryn Rose
Staff:  Anne Sittner Anderson, Anna Paulson, Beth Fraser
Consultant: Emory K. Dively
Visitors: Mohamad Mourssi, Steven Cameron, Jeannette Kreps, Adan Burke, Rich Diedrichsen, David Rosenthal
Interpreters:  Mary Baremore, Lauri Krouse, Patty Gordon, Clare Alexander, David Williams
CART: Jayne Carriker
1) Introductions/Member updates and announcements
2) Approval of the Minutes   It was moved and seconded to approve the meeting minute. Motion passed unanimously.
3) Goal 2:  Employment
a. Presentation by Dr. Mohammed Mourssi – DEED   
· Dr.  Mourssi was invited to address data collection on the employment of people with disabilities in Minnesota. 
·  Dr. Mourssi said that currently we use two sets of data to estimate the numbers of people with disabilities employed in the state: 1) the American Community Survey and 2) the Current Population Survey. These are not very accurate
· People with disabilities are still underrepresented in employment.
· Wisconsin and Iowa have higher numbers of state employees with disabilities.
· The current % of people with disabilities participating in the workforce is 17%; the current unemployment rate is 13.2%.  The participation rate of people without disabilities is 65% and their unemployment rate is 5.9%.
· About 5% of employees in the federal government have disabilities.
· He recommended that people with disabilities be part of affirmative action goals that are enforced.   
· He also recommended that when the Department of Employment and Economic Development motivates employers to create jobs (by offering loan forgiveness and tax breaks), that they be tied to hiring a certain percentage of people with disabilities. 

b. Discussion
· Roberta Johnson:  In southern Minnesota, employers are having a difficult time with filling manufacturing jobs. They are still resistant to hiring people with disabilities.  When they are up against the wall, they will change their hiring practices. Then things will open up for people with disabilities. State Rehab Councils do not get involved in policy, other than supporting the Governor’s agenda.  Roberta offered to help push them on this.  Kwik Trip is good at hiring people with disabilities.  Roberta is one of two points of contact in the state for Vocational Rehabilitation for Kwik Trip. In the past two years, they have hired over 90 people with disabilities at 47 locations in Minnesota. JoLynn Torgenson of Kwik Trip presented at the ADA celebration. Roberta is working to increase the number of deaf people hired by the company. 
· John Wodele:  Recommended that we do an annual report of companies who hire people with disabilities, like Dairy Queen for example. While it would be difficult to do, he suggests that we try to pass legislation to require nonprofits and publicly traded companies to report how many people with disabilities they hire.  John would like the Commission to be a part of the discussion when legislators discuss the high unemployment rate of miners on the range and people of color. We need to be there to add people with disabilities to the discussion.  John also recommended that because Kwik Trip hires so many people with disabilities, we should buy our gas from them.
· Lloyd Ballinger:  He discussed the Star Tribune series on how Vermont integrates people with disabilities into their hiring practices and does a much better job than Minnesota. John hopes that the article encourages the legislature to take action to put policies in place to support people with disabilities. Hyvee is hiring more people with disabilities. 
· Nancy Diener: Tom Bakk is planning the meetings at the legislature.  John said he would contact Senator Bakk to get people with disabilities included in the discussions of addressing high unemployment.  
· Kay Cameron: We should use social media to recognize employers who hire people with disabilities.  

c. Centralized Fund:  The law for the Centralized Fund went into effect for expenses incurred for accommodations by state agencies after July 1st.  However, the Department of Administration is still establishing the procedures.  MNCDHH staff have reviewed draft forms and provided feedback on them.  We hope that it will be entirely set up by January 1st.

4) Community Comments
a) Adan Burke:   Sen. Brown’s office contacted the Minnesota Association of Deaf Citizens (MADC) and requested a meeting to discuss police stops.  The Senator is interested in introducing legislation to improve communication between police and deaf citizens.  
· MADC is talking with the Region 2 Representative from the National Association of the Deaf.  Mary mentioned that part of our strategic plan includes this issue. 
· A meeting will be held soon and Adan said that MADC wants to take the lead, but that he would appreciate us participating in the meeting. 

5) Goal 1:  Education
a. Education Collaborative Summit Recommendations and discussion. 
· Since 2009, a summit has been held to set yearly goals for the Collaborative Plan.  This year’s summit was on October 30, 2015; 33 people participated, 86% said they were satisfied with the Summit; 90% felt they had a chance to participate. 
· In the morning, four work groups (birth to 5, K to 4, 5 through 8 and transition 9 to 12) worked on case studies to identify barriers and bridges in providing needed services.   The exercise showed the complexities of the lives of many children who are deaf, deafblind and hard of hearing experience.  One the key points realized was the importance of cultural competence and working with parents in their homes. 

b) Goal Setting: The afternoon the groups reconvened to set goals for the year.  The goals were:
· Birth to age 5:  1) Disseminate, implement and evaluate how often and how the portfolio for early interventionists is affecting services for children. 2) Now that data sharing agreements are in place, learn how to use the data to improve outcomes. 3) Determine next steps for JCIH goal 3A- now that the study is done, how do we provide and promote the use of their services. 4) Review materials that are provide to parents when their babies are diagnosed with hearing loss. 
· School Aged Groups: 1) Promote and increase the use of progress monitoring in the classroom. 2) Promote the use of the discussion guide on the development of a language and communication focused IEP. 3) Make flipped classrooms accessible for deaf and hard of hearing students.  (Discussion- Lack of access to captions of videos in classrooms is a problem at all grade levels and in higher education. The Department of Education doesn’t caption all of its meetings online. Software is inexpensive and it is easy to use.)
· Transition: 1) Through a grant funded by PEPnet, survey/interview recently graduated students and see if they are in post-secondary programs or if they are employed.  2) Make a road map of available resources.  
· Cross Age Objectives: 1) Identify-baseline numbers for shortages of interpreters and teachers of the deaf and hard of hearing. 2) Hold the Teacher of the Deaf and Hard of Hearing Conference March 31- April 2.  Four presenters have been selected.  3) Offer ASL classes to parents of children who are deaf and hard of hearing. 
· Nancy Diener expressed support for the review of the early childhood materials that are developed for parents and Anna invited her to be part of the review group. 
· Adan Burke asked why the Burnsville, Eagan, Apple Valley, Shakopee and West St. Paul area was chosen for ASL classes.   Anna said it was the area that had the largest number of families from MSAD.  She also said they hoped to offer classes around the state, and hope to teach the next one in Duluth. 

c) Impact of No Child Left Behind changes: Brenda said Title II will impact learners the most. It trumps both IDEA and FAPE and puts more control in parents’ hands. 
 
6) Captioning Campaign – Beth described the captioning campaign and shared cards that she and the advocates developed for when they go to a restaurant.  Yellow cards are for restaurants who do not agree to caption their televisions. The cards explain that restaurants are required to activate captions upon requests. Green cards are for those who do agree to caption their televisions, in recognition of their support of the law. There will be a vlog in ASL so that the Deaf community can support this drive. We want to support and recognize those who offer access through captioning. We are looking for restaurants to sign up and take the pledge.  


7) Goal 3:  Age-Related Hearing Loss
a. Documentary, PowerPoints and Interstitials: The thirty minute Hearing Loss Matters documentary premiered on Oct 25.   A viewing party was held at Chears Audiology with members of the producers at TPT and the stars of the show.  It has aired 5 times since the release and will be shown again in February.  We will plan an event around it. The documentary can be aired on demand on the TPT website.  Three two minute targeted education segments are being created that can be shown on TPT, used for presentations and for other educational purposes.  TPT is also helping us to create PowerPoints that can be used to educate the public.  Beth Fraser is working with TPT to complete them.   
 
b. Hearing Loss Matters website
Anne Sittner Anderson, our new Communications Coordinator, created a website for viewers of the documentary to get more information on resources and where to go to get help.  It also provides information to medical professionals and policy makers and policy advocates.  Anne learned the complicated software system quickly and developed a great site. We have had over 
1,500 visitors to the site to date in a little under a month.  We are using Google Analytics to learn what users are doing when they come to the site and will continue to improve the site in response to feedback from this data and feedback from consumers.  

c. Screening survey for doctors
Mark DeRuiter reported that there were 22 responses to the survey that the Department of Health developed on age-related hearing loss.  Commission members discussed ways to encourage more physicians to participate.  Mary Hartnett and Beth Fraser will work with the Minnesota Department of Health and the Management Analysis Division to look at the next steps to take. We hope it will lead to medical providers to standardize screening for hearing loss in adults who are over 55. 

d. Next steps – discussion: One of the goals of the documentary is for people to encourage people to get treatment. A second goal is to educate people and help them understand that this is a public health issue.  How do we accomplish this? 
· Make a discussion guide for the documentary and host house parties with neighbors and legislators.  Commission members were enthusiastic. 
· Jason Valentine recommended presenting at senior citizen centers and working with AARP. 
· Brenda Ackerson recommended working with Lions Clubs, distributing the guide and the DVD to Lion’s Clubs.  She said many farmers are retiring in their 50s because they are falling and this could help prevent falls.  We should aim for members in their 40s. 
· Lloyd Ballinger has an acquaintance who has hearing loss. Lloyd encouraged him to go to the doctor’s office. His friend is afraid of losing his job if the owner of his company learns that he is hard of hearing.  Some people might not follow on screening and diagnosis because they are afraid they might lose their jobs.
· Nancy Diener said house parties would be difficult in rural areas. She liked the idea of going to assisted living facilities. She said her father lives in assisted living and has hearing aids but a bomb could go off and he would never know because they didn’t work. 
· Roberta Johnson suggested presenting to 1) the Minnesota State Rehab Councils 2) at Mankato State University.  She teaches a course for rehabilitation students- she thinks this course would be great training for them. 3) Employer Groups in Rochester and Mankato called Maxibility. They have speakers over the lunch hour.  4) The Chamber of Commerce looks for presenters.  5) Staff at assisted living facilities. Roberta would be willing to volunteer to set something up with the DHHSD staff to provide the presentations. 

8) Commission member and advisory member reports and discussion.  Commission members distributed their advisory committee minutes.  Highlights included:
· Brenda Ackerson: Regional low incidence project and DHHSD provided training on Native American culture in Northwestern Minnesota. The feedback from RFLS was very positive.  More collaboration between the two groups would benefit everyone. 
· Kay Cameron: MN Choices, a program that tries to keep older adults in their homes longer, has a form that asks customers if they have a hearing problem, yet there are no low cost options for people with hearing loss that would keep them in their home longer.  We hope that our Age-Related Hearing Loss work and the DHHSD study will lead to some solutions. 
· Mark DeRuiter hosted a house party for neighbors in their 50s to view the Hearing Loss Matters documentary.  It was very successful. 
· Mark also met with Dr. Lin who was in town to set up systems for a federal grant on Age Related Hearing Loss.  Mark’s office will be working with him and says that the contract that we have with him has been very beneficial.

9) Goal 4:  Advocate for communication access / Support Regional Advisory Centers
a. DHHSD and TAM studies:  The legislature provided funds for two years to DHHSD. Part of the funds went to upgrades in equipment and the elimination of waiting lists. Some funds were allotted for studies of the TAM and DHHDSD to look at the current and future needs of deaf, deafblind and hard of hearing people.  DHHSD staff and MNCDHH board members (both current and former) served on the selection committees to select vendors for the studies. 
· Thanks to Brenda Ackerson, Nancy Diener, Jason Valentine, Michele Isham, Alan Parnes, Tracy Bell, John Gournaris and Marie Koehler.  It took a lot of time to review, score and select the vendors. The proposals were over 40 pages in length.  DHHSD is in the process of finalizing contracts.  
· MNCDHH wants to help with outreach to ensure that communities statewide have an opportunity to provide input, but it’s hard to plan when we don’t know what the plans are. Concerns were expressed about the short amount of time to do the outreach before the reports are due (TAM due March 31st; DHHS due June 30th ).  David said there is potential for the deadlines to be extended, if necessary.
· MNCDHH will be assisting with the cost of interpreters for the outreach efforts.

b. Community Health Workers: Earlier this year, Mary learned that Deaf Community Health Workers (CHWs) are still not getting reimbursed for services.  In 2009, the Commission was part of a coalition to get legislation passed to get Medicaid coverage for CHWs. We also got a grant to help support Deaf CHWs to address health disparities.  Most CHWs get reimbursed. They typically serve different cultures with larger concentrations in geographic areas and use spoken language. Deaf CHWs haven’t been able to get into the same system. Beth Fraser reviewed some options for proceeding, some of which involved a lot of time.  
· Commission members recommended staff not put more time into this. They wanted us to work instead on establishing an accommodations fund.  Mary explained that the Commission’s part of the work on the fund was close to completed and it was now in the hands of another agency. 
· Commission members were concerned about staff being overworked.
· One commission member thought that we were three years into our strategic plan.  We are one and a half years into it.  
· Commission members approved contracting through an annual plan to try to address the funding issue.
· Adan Burke says that MADC recognizes this as a problem. They don’t have the funds to help with it, but are interested in helping with it.  Mary said when we identify a vendor, we will make sure that they include MADC in discussions.

c. Prisons
The current strategic plan includes work to address communication breakdowns between law enforcement and deaf people, which have led to arrests and conflict. There are plans to train police officers to work with deaf people. The legislature is currently looking at ways to reduce the prison population and there may be an opportunity to include deaf prisoners in this discussion.  The Commission members voted to add working with prisons to the goal.  

10) Goal 5:  Civic Engagement / Leadership Skills
a. Planning for voting for next year’s elections
· Emory K. Dively described the need to develop leaders in the community and to encourage participation in the voting process.  He and Beth Fraser are working on developing a statewide outreach plan.
· The Commission will again plan voter education and outreach to encourage deaf, deafblind and hard of hearing Minnesotans to be involved in the 2016 presidential election and build on and improve upon the outreach work that was done in past elections.  
· Groups will be convened to ask what questions are relevant to them in elections in order to get people more involved and engaged. 
· We will be working to get people involved earlier in the process, for example having questions to ask to candidates in debates, if they come to the door, or in letters to the editor.  
· Anne Sittner Anderson will help with the communications and we will work on messages that engage citizens online.
· We will update the series developed with the Secretary of State’s Office on voting. 
· Outreach specialists Jessalyn Akerman-Frank, Emory K. Dively and Kim Wassenaar will work with us to achieve our goals.

b. Discussion: Jason and Brenda discussed encouraging deaf, deafblind and hard of hearing metro and rural youth to get into girls state and boys state sponsored by the American Legion and ultimately to develop a leadership academy exclusively for deaf, deafblind and hard of hearing youths.  Part of our strategic plan involves developing leadership.  

c. Discussion of the Commission’s co-sponsorship:  This quarter the Commission cosponsored the MADC Conference, Gallaudet Alumni Assn, the MN DeafBlind Association Banquet and the Minnesota Aids Deaf Quilt Celebration  with interpreting and CART funds.

d. Martin Luther King, Jr. Holiday 
· Mary recommended Talila Lewis as a presenter for the Governor’s Martin Luther King Jr Celebration.  The Committee asked her to be the keynote speaker and address the intersectionality of race and disability.    
· The Governor’s Council on the Martin Luther King Holiday asked for the Commission to pay for the costs of Talila Lewis’s fees up to $2,000.  It was moved and seconded to cover the costs.  The motion passed unanimously. 

Goal 6: Build Organizational Capacity
a. Update on recommendations from Management Analysis Division
· Communications Coordinator: Anne Sittner Anderson is hired. Anne introduced herself and gave an update on the work she has been doing.  She finished creating the Hearing Loss Matters website and is working on the Commission’s web migration. 
· Government Relations and Project Manager (Beth will continue with us into 2016.)
· Assistant Director (DHS HR still hasn’t posted the position- it has been seven months). 

b. Web migration:  It will be launched in January 2016. 

c. Commission members: John Lee Clark has decided not to apply for the deafblind position.  The two advisory positions from St. Cloud have submitted their applications. 

d. Mary’s performance appraisal: Mary will work with the Executive Committee. It is due at the end of 2015.
Legislative Agenda
Beth  Fraser presented items for the FY16 Legislative agenda.  It was moved, seconded to pass the following agenda: 
a) Pre-K at Metro Deaf School.
b) Explore potential policy options for equal access to video education.
c) Change reporting requirements for MDE deaf and hard of hearing report from one year to two years.
d) Age Related Hearing Loss- Establish a baseline for insurance coverage for Minnesotans over 55 for hearing screenings, hearing tests, hearing aids and assistive devices.
e) Division on Healthy Aging- Require MDH to create a division focused on healthy aging with some resources dedicated to hearing loss.
f) Resolution urging Congress to expand Medicare to include hearing health care and request support from the state’s Congressional delegation for the Medicare Hearing Aid Coverage Act of 2015 (H.R. 1653) .
g) Community Access: Projects paid for with state funding should be built with acoustical standards in mind and include Hearing Loops, when financially feasible.
h) Hospital waiting rooms and local governments should keep the closed captioning activated.
i) Support efforts led by others to convince DHS to add Care Coordination to Covered Services for Community Health Workers.
j) Give DHS more flexibility in administering the Telephone Equipment Distribution program.
[bookmark: _GoBack]The motion passed unanimously with Jason Valentine abstaining because of his employment with Metro Deaf School. 
Adjournment: It was moved and seconded to adjourn.  The motion passed unanimously. 


