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Minutes
November 16, 2012
9:00 a.m. to 3:00 p.m.
MNCDHH Offices Suite 105 Golden Rule Building
85 East 7th Place, St. Paul, MN 55101

Present: John Lee Clark, Nancy Diener, Susan Gensmer, John Wodele, Adrienne Haugen, Lyle Hoxtell, Emily Smith-Lundberg, Michele Isham, Roberta Johnson, Brenda Ackerson, Tracy Ivy, Alan Parnes, Dr. Susan Rose, Rhonda Sivarajah
Absent: Jason Valentine
Guests: Colin Stemper, Tracy Bell, Jeff Hunsberger, Rick MacPherson, Joan Breslin-Larson, Bruce Hodek
Staff: Mary Hartnett, Teika Pakalns, Michelle Ooley
Interpreters: Stephen Medlicott, Lauri Krouse, Patty Gordon, Cori Giles, Claire Alexander
CART: Angie Sundell

Meeting was called to order at 9:05
1) Introductions and Welcome: Michelle Isham, chairperson called the meeting to order and welcomed everyone to the meeting. 
2) Approval of the September meeting minutes. Motion to approve, motion passed
3) Reports from Regional Reps and At-Large Commission members:
a) Adrienne Haugen – Central Rep: A new mental health specialist started at the St. Cloud office in addition to a new interpreter. Both will travel in the west or central area. The VOA (Volunteer of America) program has opened up as well. 
b) Emily Smith-Lundberg – At-Large Member: No updates at this time.
c) Brenda Ackerson – NW Rep: Updates were passed out to the commission members. There continues to be a challenge to find interpreters in their region. Damon Johnson from ASLIS came up and worked with local interpreters.
d) John Lee Clark – At-Large Member: The DB community met for a voting workshop held by MNCDHH and the SOS office. The workshop was very good and there was good deafblind attendance and received positive feedback. A few DB had not voted in a very long time and this year they decided to vote. The enlarged voting ballots were very helpful as well. 
e) Alan Parnes – At-Large Member: Nothing new to report at this time. Next May 29, 30, and 31st is the National ADARA conference here in the Twin Cities and will be held at the Hilton in Bloomington, MN. The deadline to submit a proposal as 11/15/12 and the commission submitted a proposal on our online course, Making Your Case in American Sign Language and have contracted with Trudy Suggs to come and promote Making Your Case. 
f) Rhonda Sivarajah – At-Large Member: Thanked Mary Hartnett for her responsiveness in helping to find an interpreter for a deaf mayoral candidate. Followed up on the discussion regarding the Mayo clinic system and their lack of responsiveness in finding interpreters for medical appointments and spoke with a person from the Minnesota Hospital Association.
g) Michele Isham – St. Cloud Rep: Attended the community forum meeting and thought it was well attended. A person from Accentua Care clinic also attended the meeting and was not aware of some of barriers that people have experiencing at the clinic. A lot of discussion centered on education and in particular the lack of information that parents are receiving. In addition, the issue of D/HH teachers is being used more as consultants rather than actually working directly with students. 
h) Lyle Hoxtell – NW Rep: A packet was distributed to commission members that included a report from the region. The staff has been doing a tremendous amount of outreach and telecommunications equipment distribution. Addressed the issue of advocacy and how it’s not just the D/DB/HH that is affected but seniors and their families.  
i) Tracy Ivy – At-Large Member: Nothing to report at this time.
j) Susan Gensmer – SE Rep: Continued issues with interpreters in work settings and medical facilities. 
k) Roberta Johnson – Southwestern Rep: One of the challenges the SW Area is facing is that the hearing aid bank has a waiting list. Currently seeking help from some civic organizations to replenish the supply of hearing aids for people that are in need. In the Mankato area DHHS staff set up two general presentations for ASL students to attend. Very pleased with the attendance at the community meeting in Mankato. 
l) Nancy Diener – Northeast Rep: Updates on the NE region were handed out in a packet to all commission members and that the Community Advisory Meeting will be held on December 5th. 
m) John Wodele – At-Large Member: Nothing to report at this time. Commented on the issue with interpreters at the Mayo Clinic and that he has several contacts with various newspapers around the state and maybe getting an article in the Rochester Post would be beneficial. 
4) Capstone Project – Update from Colin Stemper: Provided a brief update on the Governor’s Employment Executive Order that was distributed in the packet of information to all commission members. Feedback was given and will be incorporated into the document. 
5) Interpreters/SSP Barriers/Mayo: 
a) Bruce Hodek, Director DHS: Update on the CAM (Community Advisory Meetings) that have been taking place throughout the state. At every meeting, the need for more hearing aid coverage and the problems caused by the lack of qualified interpreters in the area have been a consistent problem.  
b) Tracy Bell, Southern Regional Manager DHHS: 
i) Interpreters: Discussed the issue with the Mayo Clinic and the numerous complaints DHHS has received from clients and service providers regarding a lack of qualified interpreters. A meeting was called with the Mayo Clinic and met with one of the managers and provided specific examples of the ongoing issues regarding the quality of interpreters. The Mayo Clinic was interested in hearing feedback, but no changes have been seen yet. Also worked with clients and assisted them in writing a complaint letter to the Mayo Clinic expressing their concerns. 
ii) Support Service Providers (SSP’s): Called a meeting with the Mayo Clinic to discuss the issue of SSP’s and what they do specifically related to DB patients. The Mayo Clinic continues to refuse to hire SSP’s and says their escort staff on property is enough to meet the deafblind consumer’s needs.   Mary will contact the Department of Justice. 
6) Chemical Dependency Update – Jeff Hunsberger, Principal Planner DHS Chemical Health: Jeff was invited to respond to the commission’s request to issue an RFP for sober housing for deaf, deafblind and hard of hearing people in recovery.  He said that the department intends to issue an RFP in 2013.  He also said the state had several task forces that were looking at long range planning at the request of the legislature and if anyone wanted to provide feedback related to deaf, deafblind and hard of hearing issues, they should do so ASAP.  Mary said she would contact the Minnesota Chemical Dependency Program for Deaf and Hard of Hearing and DeafCan to get their feedback. 
7) Deaf, DeafBlind and HH Lobby Day – Awards and Planning Meeting: Mary would like to engage more members from the community and is putting together a planning meeting. The board approved a contract for an intern to help coordinate appointments with community members and interpreters. Training is usually done in the morning with people who haven’t had any experience making appointments with senators or representatives and then the rally takes place in the afternoon. Who would the commission like to have to give the key note speech and we always have it bipartisan? Suggestions on key note: Governor, any legislators that are deaf or hard of hearing, Betty McCollum, Senator Klobuchar, the Lt. Governor? Previously the staff have identified who gets the awards but would like to change that this time around. Commission members will email any ideas to Mary. The following member volunteered to be part of a reviewing committee for the awards: Michele Isham, John Lee Clark and Nancy Diener. 
8) Legislative Agenda 2013 Continued Discussion in preparation for the January vote.
i) Newborn Screening: There is a problem with storage of blood spots and data. The 2012 compromise resulted in the requirement that all blood spots and data be destroyed after 2 years. This would put newborn hearing screening at risk. Mary sent an email to MDH urging them to make this a priority and ask the legislature to extend the storage time to more than two years.  Mary will ask the Department of Health to the January commission meeting.
ii) Continuing Education ASL Credits for Teachers of the Deaf and Hard of Hearing: We learned that an Administrative Law Judge’s decision did not include recommended language regarding continuing education credits for teachers of the deaf and hard of hearing.  The Board of Teaching Licensure groups recommended that the number of credits be reduced from 60 to 30 to give more flexibility for teachers to be able to respond to the needs of children in their caseload.   Mary called members of the BOT group and there was not a consensus on how to proceed. She will convene the group to discuss what teachers and parents of the D/HH would like to do and bring the recommendations of the group to the Commission in January. 
iii) MN.IT Accessibility: They will be using some of their own internal resources and will try to match some of that with the funding from the Telecommunication Access Funds for two staff positions that oversee technology accessibility for the state and to create infrastructure. The commission needs to decide if we think it’s a good use of the TAM fund. 
9) Deaf and Hard of Hearing Vocational Rehab Coordinator – Elise Knopf:  Elise started in her position at DEED last summer as the State’s first Deaf and Hard of Hearing Rehab Coordinator. She has been traveling around the state meeting with community members, parents, the community rehab programs and the independent living centers to conduct an environmental scan.  She will make recommendations to DEED administration on how to improve services to clients who are deaf and hard of hearing and how to increase employment opportunities. 
10) Voting Outreach Summary – Teika Pakalns: Provided an update on the voting outreach that was done prior to the election this year. Several voter education workshops were held around the Twin Cities and throughout the state with good turnout and positive feedback. The Commission provided advocacy for captioning of candidate materials, advertisements and video material. Also worked with DBSM (DeafBlind Services of Minnesota) on providing rides to polling places on Election Day for DB voters. 
11) Education Update:
i) Minnesota Department of Education Deaf and Hard of Hearing Outcomes Report – Joan Breslin Larson: An outline of the education report to the legislature was summarized. The unduplicated child counts for children from birth through age 21 who are deaf and hard of hearing is staying pretty stable. There has been a slight increase coming from kids being identified from birth through age 5. The remainder of the outline went over data ranging from the number of children receiving special education services, graduation rate, dropout rate and age-appropriate skills.
12) Employment Update:
i) Assistant Commissioner of Minnesota Management and Budget (MMB) – Ann O’Brien: The Assistant Commissioner talked about her many years of experience in Human Resources and how excited she is to be in the role of providing enterprise HR services to the state and the opportunity to make the system for consistent and fair for everyone. She spoke of Ann Feaman’s role within MMB as the Director of Equal Opportunity for the state.  Ann said her role is to provide training to managers and supervisors, to improve affirmative action and equal opportunity plans and enforce pay equity.  She reinforced that she is supportive of the work of the Commission’s Employment Task Force, especially the audit of job descriptions, replacing discriminatory language, creating a model affirmative action recruitment and retention policy.
13) Disability Law Center, Health Care Access Update
i) Rick MacPherson – Rick has been a lawyer since 1976 and been working for the MN Disability Law Center for 18 years now. He primarily handles disability discrimination work for people who are deaf, deafblind and hard of hearing. He’s handled cases involving communication access in medical facilities for almost 15 years. He discussed the standards that were developed as a result of law suits that are in the Twin Cities area for hospitals for interpreting. Settlement agreements have been made with eight hospitals in the Twin Cities Area and a couple of agreements have been negotiated with hospitals outside the Twin Cities area for interpreters. The settlements have become the standard for the Twin Cities area.  Many hospitals do not adhere to these policies and there are many tales of discrimination and there is a need for them to be applied statewide.  
ii) Rhonda contacted a representative from the Minnesota Hospital Association and he listened to the stories of the refusal of some hospitals to provide qualified interpreters to patients. He said he was open to setting up a meeting to discuss this with leaders within the MHA and the Commission. 
14) It was moved and seconded to adjourn the meeting.  Passed Unanimously. Meeting adjourned at 3:00. 



