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9.0 Public and Stakeholder Outreach Efforts  

9.1 Commitment to Public and Stakeholder Outreach  

Enbridge has constructed, operated and maintained crude oil pipelines in Northern Minnesota 
since 1949. During that time, Enbridge has become a part of the communities that existed and 
grew up along the pipeline route.  It has always been evident to Enbridge that construction of a 
pipeline starts with open and frank discussions within the community.  To that end, Enbridge 
has and will always be committed to meaningful and robust communication and dialogue 
throughout the development, construction and operation of the Project. As with all of its 
projects, Enbridge’s goal is to provide Project information to, receive input from, and address 
questions and concerns raised by those affected by the pipeline.   

To achieve this goal, Enbridge developed a Line 3 public outreach plan designed to provide a 
variety of ways for all interested parties to obtain information and provide input regarding the 
Project. Enbridge has identified and reached out to landowners likely to be affected by the 
Project, elected and public officials at all levels of government (federal to township), emergency 
responders, business and environmental groups, community groups, other interested parties, 
and the public. This initial approach to public outreach provides opportunities for stakeholders 
to provide input and learn about the Project in its early stages.  

Enbridge’s outreach activities include, but are not limited to, listening sessions and open houses 
in communities along the Project’s Preferred Route, Project introductory letters to elected 
officials and potential landowners along the Preferred Route, news releases and media 
advisories, publicly-available fact sheets and survey results, one-on-one meetings with 
individuals and local groups, and offering various means by which the public can connect with 
Project representatives.  This section discusses the various outreach opportunities and tools 
that are part of Enbridge’s public outreach efforts.  Appendix Q includes copies of public 
outreach materials referenced in the sections below. 
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Enbridge will continue to conduct stakeholder outreach throughout the Project’s regulatory 
proceedings, construction and restoration activities, and during the permanent removal from 
service of the existing Line 3.  

Display Board from the Line 3 Open Houses in December 2014.  
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9.2 Objectives of the Public and Stakeholder Outreach Program  

As with all of its projects, Enbridge’s goal is to seek input, 
address questions and concerns raised by those affected 
by the pipeline, and provide Project information. To 
achieve this goal, Enbridge developed a stakeholder 
outreach plan designed to provide a variety of ways for all 
interested parties to provide input and obtain information 
about the Project.  

9.3 Open House Meetings 

On December 3, 4, 10, and 11, 2014, Enbridge conducted 
open houses along the Preferred Route. Prior to the open 
houses, Enbridge sent invitations to landowners and public 
officials along the Preferred Route, published notices in local newspapers, sent notices to local 
libraries for posting, and notified area media. A copy of the Open House publication and flyer is 
provided below and enclosed in Appendix Q. 
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The open houses were conducted in a “come-and-go” format to allow for one-on-one dialogue 
and information exchange tailored to addressing individual needs and concerns. At the open 
houses, Enbridge provided information on the Project through pamphlets, display boards (some 
of which are reproduced below1), and maps (included in Appendix Q). Subject matter experts 
were available to discuss specific issues, including: Project Purpose and Need; Project Details 
and Anticipated Project Timeline; Project Description; Commitment to Safety; Public Awareness 

                                                           
1 Additional and updated information is available elsewhere in the Application. 

Figure 9.3-1 



 
Enbridge Energy, Limited Partnership 
Pipeline Routing Permit Application   April 2015  
MPUC Docket No. PL-9/PPL-15-137                                    Section 9.0    
 

9-5 

and Damage Prevention; Operational Integrity Program; Deactivation; Investing in Renewable 
Energy; and Addressing Climate Change.  
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Collectively, the open houses attracted 353 attendees, including landowners, elected officials, 
media, community leaders, members of area tribes, and members of the general public. Table 
9.3-1 below summarizes each week of open house meetings held for the Project. 

Table 9.3-1 
Open House Summary  

Location Date Location  No. of 
Attendees  

Week 1 

December 3, 2014 
4 P.M. to 7 P.M. Clearbrook, MN 51 

December 4, 2014 
10 A.M. to 1 P.M. Thief River, MN 48 

December 4, 2014 
4 P.M. to 7 P.M. Hallock, MN 13 

Week 2 

December 10, 2014 
10 A.M. to 1 P.M. Park Rapids, MN 91 

December 10, 2014 
4 P.M. to 7 P.M. Pine River, MN 60 

December 11, 2014 
10 A.M. to 1 P.M. McGregor, MN 44 

December 11, 2014 
4 P.M. to 7 P.M. Carlton, MN 46 

9.4 Project Mailings 

In April 2014, Project introduction packets were sent to landowners and elected and public 
officials. The packets included a cover letter explaining the Project, a Project brochure, a Project 
Q&A document, a survey brochure, and a Project map (included in Appendix Q). In 2015, 
Enbridge will develop a newsletter to keep the community and landowners up-to-date on 
Project information. That newsletter will be distributed on a routine basis throughout Project 
development. In addition, Enbridge has mailed letters to the tribal leaders near the Preferred 
Route and the existing Line 3 in an effort to further discuss the Project. 
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9.5  Stakeholder Meetings 
In addition to the open houses held in December 2014, Enbridge’s public outreach efforts have 
included one-on-one meetings with individuals, agricultural-based organizations, business 
organizations, civic organizations (including environmental and conservation organizations), 
state and local governments, and media organizations.  Since March 2014, more than 308 
meetings have been held with these stakeholders along the Project’s Preferred Route to 
present Project information and answer questions and concerns about the Project.  Enbridge 
will continue to meet with stakeholders throughout Project development and execution to 
listen to input and share information regarding the Project. 

Figure 9.5-1: Public Outreach by Type 
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9.6 Other Outreach Tools 
As previously mentioned in Section 1 of this Application, Enbridge has developed other 
outreach tools designed to allow the public to obtain information about and ask questions 
regarding the Project. Those tools include:  

• Project Website: In March 2014, a Project website was launched to provide the public 
with information regarding the Project, including Project maps, updates on the 
permitting process, schedule information, and relevant fact sheets. The website allows 
users to submit comments or questions, and provides Project team contact information 
(www.enbridge.com/Line3ReplacementProgram). Since April 2014, nearly 14,000 
people have visited the website.  

• Project E-mail: Enbridge has established a Project e-mail address that interested parties 
can use to submit questions about or comments regarding the Project 
(Line3ReplacementProject@enbridge.com). 
 

• Project Toll-Free Number: Enbridge has established a toll-free telephone number that 
provides interested parties with the opportunity to submit questions or comments 
regarding the Project (1-855-788-7812). Since April 2014, Enbridge has received more 
than 100 comments via email and the toll free number.  
 

Enbridge has a process in place outlining the monitoring of these outreach tools in order to 
respond to questions in a timely manner. Enbridge will update Project information provided via 
these outreach tools throughout Project development. 

9.7 Notice Plan – Certificate of Need 

In accordance with Minn. R. 7829.2560, Enbridge prepared a Notice Plan as the first step in the 
Certificate of Need application process. The Notice Plan was approved by the Commission on 
January 6, 2015.2 Enbridge has implemented the Notice Plan, and a compliance filing, including 
copies of the notification letters (a total of 1,033 stakeholder and 2,516 landowner letters), tear 
sheets of newspaper ads, distribution lists, publication notices, and affidavits of publication and 
mailings, was filed with the Commission on April 20, 2015.3 

                                                           
2 In the Matter of the Application of Enbridge Energy, Limited Partnership for a Certificate of Need for the Line 3 
Replacement Project in Minnesota from the North Dakota Border to the Wisconsin Border, Docket No. PL-9/CN-14-
916, Order Approving Notice Plan, Granting Variance Request, Approving Exemption Requests, and Approving and 
Adopting Orders for Protection and Separate Docket (Jan. 27, 2015). 
3 MPUC Docket No. PL-9/CN-14-916. 

http://www.enbridge.com/Line3ReplacementProgram
mailto:Line3ReplacementProject@enbridge.com



