
MINNESOTA 
PUBLIC UTILITIES COMMISSION 

COMPLAINT REPORT PROCEDURES FOR PIPELINES 
 
1. Purpose 
 

To establish a uniform and timely method of reporting complaints received by the 
Permittee concerning the Permit conditions for site preparation, construction, 
cleanup and restoration, and resolution of such complaints. 

 
2. Scope 
 

This reporting plan encompasses complaint report procedures and frequency.  
 
3. Applicability 
 

The procedures shall be used for all complaints received by the Permittee. 
 
4. Definitions 
 

Complaint - A statement presented by a person expressing dissatisfaction, 
resentment, or discontent as a direct result of the pipeline (and associated 
facilities) ROW preparation, construction, cleanup and restoration.  Complaints 
do not include requests, inquiries, questions or general comments. 

 
Substantial Complaint - Written complaints alleging a violation of a specific 
Route Permit condition that, if substantiated, could result in Permit modification 
or suspension pursuant to the applicable regulations. 

 
Person - An individual, partnership, joint venture, private or public corporation, 
association, firm, public service company, cooperative, political subdivision, 
municipal corporation, government agency, public utility district, or any other 
entity, public or private, however organized. 

 
5. Responsibilities 
 

Everyone involved with any phase of the pipeline pipeline (and associated 
facilities) ROW preparation, construction, cleanup and restoration is responsible 
to ensure expeditious and equitable resolution of all complaints.  It is therefore 
necessary to establish a uniform method for documenting and handling 
complaints related to this pipeline project.  The following procedures will satisfy 
this requirement: 



A. The Permittee shall document all complaints by maintaining a record of all 
applicable information concerning the complaint, including the following: 

 
1. Name of the Permittee and project. 
2. Name of complainant, address and phone number. 
3. Precise property description or tract numbers (where applicable). 
4. Nature of complaint. 
5. Response given. 
6. Name of person receiving complaint and date of receipt. 
7. Name of person reporting complaint to the PUC and phone 

number. 
8. Final disposition and date. 

 
B. The Permittee shall assign an individual to summarize complaints for 

transmittal to the PUC. 
 
6. Requirements 
 

The Permittee shall report all complaints to the PUC according to the following 
schedule: 

 
Immediate Reports - All substantial complaints shall be reported to the PUC by 
phone the same day received or on the following working day for complaints 
received after working hours.  Such reports are to be directed to Pipeline Route 
Permit Compliance at the following:  DOC.energypermitcompliance@state.mn.us, or  1-
800-657-3794.  Voice messages are acceptable. 

 
Monthly Reports – By the 15th of each month, a summary of all complaints, 
including substantial complaints received or resolved during the proceeding 
month, shall be sent to Dr. Burl W. Haar, Executive Secretary, Minnesota Public 
Utilities Commission, 121 7th Place East, Suite 350, St. Paul, MN, 55101-2147.  
A copy of each complaint shall be sent to Pipeline Route Permit Compliance, 
Minnesota Department of Commerce, 85 7th Place East, Suite 500, St. Paul, MN  
55101-2198. 

 
7. Complaints Received by the PUC 
 

Copies of complaints received directly by the PUC from aggrieved persons 
regarding site preparation, construction, cleanup, restoration, operation and 
maintenance shall be promptly sent to the Permittee. 

 


