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Policies & Procedures:

— FFY22 refunds reminder — Key dates
Notices:

— Gas Affordability Program (GAP) Comment Period

Policies & Procedure

FFY22 refunds reminder

—~.4 Service Providers should receive refund notifications and can also check on and manage
—l refunds under Payment Services > EAP Benefits tab and search Refund Only: Yes. eHEAT
automatically de-obligates refunds as soon as the vendor enters them.

For info on handling Supplemental Payment refunds, see these Energizer editions: 10/11/22, 10/19/22.

If a FFY22 payment goes to a new energy vendor account, Commerce must add the new information to the
household’s FFY22 eHEAT application. Send the following information to eheat.doc@state.mn.us:

— Household number:

— Energy vendor name and vendor number:

— Name on account:

— Account number:

—  Fuel Type:

Key dates

e December 1 — Date after which FFY22 refunds cannot be redirected to a
household’s new account.

e February 1- FFY23 Proactive Energy Self-Sufficiency Plans are due.

Notices
Gas Affordability Program (GAP) Comment Period

The Minnesota Public Utilities Commission requests public comments on utility Gas Affordability Programs.

The reply comment period closes on November 17, 2022, at 4:30pm for:

e CenterPoint Energy’s Gas Affordability Program

e Great Plains Natural Gas Company’s Gas Affordability Program

e Greater Minnesota Gas, Inc.’s Gas Affordability Program Report

¢ Minnesota Energy Resources’ Gas Affordability Program

e Xcel Energy’s Gas Affordability Program
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https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2316102/EZ%20%232%2010-11-22.docx
https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2316088/EZ%20%233%2010-19-22.docx
mailto:eheat.doc@state.mn.us
https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2315857/CenterPoint%20Energy%20GAP%20Notice%20of%20Comment%20Period.pdf
https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2315870/Great%20Plains%20Natural%20Gas%20GAP%20Notice%20of%20Comment%20Period.pdf
https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2315871/Greater%20Minnesota%20Gas%20GAP%20Notice%20of%20Comment%20Period.pdf
https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2315872/Minnesota%20Energy%20Resources%20GAP%20Notice%20of%20Comment%20Period.pdf
https://content.govdelivery.com/attachments/MNCOMM/2022/11/01/file_attachments/2315879/Xcel%20Energy%20GAP%20Notice%20of%20Comment%20Period.pdf
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