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Topics in this issue 
Policies and Procedures: EAP application processing deadline is this Friday, July 15; Cleaning up FFY2016 aging 
apps, payments and refund; New Commerce fiscal contact; Logging applications; FFY17 EAP Maximum Income 
Guidelines. 
 

Policies and Procedures 
EAP application processing deadline is this Friday, July 15 
The deadline for obligating funds is approaching. As a result of extending the application period to July 1, this Friday, 
July 15 is the last day to: 
 Approve, certify, and make an EAP application “Payable” in eHEAT. 
 Create a Crisis event and obligate funds in eHEAT. 
 Create ERR events, ERR tasks (including inspection tasks) and obligate ERR funds.  

Cleaning up FFY2016 aging apps, payments and refund  
Service Providers were sent lists of aging Primary Heat and Crisis 
payments; unprocessed refunds; and aging logged and 
incomplete applications that need to be managed. Please 
address these aging program activities by Friday, July 29, 2016. 
 
Manage refunds 
Search Payments>Refund Process for Refund Status: 
Unprocessed  
 Use ‘Payment’ button to create a payment when the refund 

destination is known. 
 Use ‘De-Obligate’ button when refund destination is 

unknown. 
 

Search in Payment Services>Payments> Payment 
Certification/Process. Use these searches: 
 Benefit Type: Primary Heat and Crisis 

 Payment Status: Certifiable, Payable 
 Add the correct vendor to payments without a 

vendor and process the payment. 
 If vendor you want is not available in the pull down, the vendor needs to be added to the application. 
 Payments to be voided must have a vendor.  Add a vendor, and then go to Payments screen to ‘Void’ 

the payment. 
 

Reminder:  A payment with status “Payable” will not be made for one of two reasons:  
1. The vendor owes more in refunds. EAP Coordinators are familiar with the problem of the “Wall”; the 

situation where payable Primary Heat and Crisis payments to a vendor do not exceed the amount the 
vendor owes for refunds. 

2.  The batch did not run. 
 
Please contact eheat.doc@state.mn.us with questions. Include a household number and/or vendor name(s). 
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New Commerce 
fiscal contact 
Jana Dietering replaced Alex 
Larson as the Commerce 
fiscal contact for the Energy 
Assistance Program. Alex 
has taken a position at the 
MN Office of Management 
& Budget. Jana can be 
reached at 651-539-1524, 
jana.dietering@state.mn.us. 

Aging EAP FFY2016 program activity 
 Search in Client Services and process applications with these statuses: “Logged,” “Incomplete,” “Complete.” 
 Search in Reports>EAP>Crisis Benefit Reports and process Crisis records with the status: “In Progress.” Note:  

− Service Providers can export the list to Excel. 
− Service Providers can add vendor info to the export by checking the “Include Vendor Info” checkbox. 

 Search in ERR Benefits>Search by ERR Event and process ERR records with the status: “In Progress.”  
 Search in Payment Services>Payments>Non-Central Payments and 

process payments with these statuses:  “Obligated,” “Certifiable,” 
“Payable.” 

 Enter Assurance 16 activities in eHEAT 
 Update and increase the number of referrals to other 

programs/agencies/services. 
 
Please contact your EAP Program Performance Auditor if you need assistance. 

Logging applications  
All FFY2017 applications must be logged in the order they are received. 
Service Providers have until September 15 to log all applications received on 
or before September 15. After September 15, all applications must be logged 
on the day they are received. 

2017 Maximum Energy Assistance Program Income Guidelines 
Based on 50% SMI or 110%* of federal poverty guidelines, whichever is greater 

Household 
Size 

Annual 
Income 

3 month Max. 
Guidelines  Household 

Size 
Annual 
Income 

3 month Max. 
Guidelines 

1 $24,541 $6,135  11 $69,375 $17,343 
2 $32,092 $8,023  12 $70,791 $17,697 
3 $39,643 $9,910  13 $72,207 $18,051 
4 $47,194 $11,798  14 $73,623 $18,405 
5 $54,745 $13,686  15* $77,011 $19,252 
6 $62,296 $15,574  16* $81,587 $20,396 
7 $63,712 $15,928  17* $86,163 $21,540 
8 $65,128 $16,282  18* $90,739 $22,684 
9 $66,544 $16,636  19* $95,315 $23,828 

10 $67,959 $16,989  20* $99,891 $24,972 
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