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Vol. 2016, Number 23 May 4, 2016 

Topics in this issue 
Policies and Procedures: Crisis letter to FFY16 Crisis households 
Notices: EAP Annual Training reminder 
  

Policies & Procedure 
Crisis letter to FFY16 Crisis households 
To notify Crisis household of the increase of the Crisis maximum benefit to $1,000, Commerce EAP is sending letters 
to select households. The mailings started today via Central Mail and will be finished tomorrow. The letter is being 
sent to approximately 15, 500 households It is being mailed to the following: 

 All households that received a Crisis benefit for delivered fuel 
 Households that received a Crisis benefit for a connected energy utility and had $100 or less remaining for 

an additional Crisis event 
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Service Provider Number of Letters 
ANOKA COUNTY COMMUNITY ACTION PROGRAM  293 
ARROWHEAD ECONOMIC OPPORTUNITY AGENCY  1,303 
BI-COUNTY COMMUNITY ACTION PROGRAMS, INC.  479 
BOIS FORTE RESERVATION  48 
CLEARWATER COUNTY DHS  67 
COMMUNITY ACTION PARTNERSHIP OF SUBURBAN HENNEPIN 1,976 
COMMUNITY ACTION-RAMSEY AND WASHINGTON COUNTIES  2,343 
FOND DU LAC RESERVATION  169 
HEARTLAND COMMUNITY ACTION AGENCY, INC.  209 
INTER-COUNTY COMMUNITY COUNCIL  150 
KOOTASCA COMMUNITY ACTION, INC.  415 
LAKES AND PINES C.A.C. INC.  1,300 
LEECH LAKE BAND OF OJIBWE  426 
LUTHERAN SOCIAL SERVICE OF MN (BRAINERD)  366 
MAHUBE-OTWA COMMUNITY ACTION PARTNERSHIP, INC.  829 
MINNESOTA VALLEY ACTION COUNCIL INC.  574 
NORTHWEST COMMUNITY ACTION, INC.  173 
PRAIRIE FIVE COMMUNITY ACTION COUNCIL, INC.  189 
RED LAKE BAND OF CHIPPEWA INDIANS, CAP  441 
RENVILLE COUNTY ENERGY ASSISTANCE PROGRAM  32 
SCOTT-CARVER-DAKOTA CAP AGENCY  621 
Semcac 407 
SOUTHWESTERN MN OPPORTUNITY COUNCIL, INC.  64 
THREE RIVERS COMMUNITY ACTION, INC.  371 
TODD COUNTY HEALTH AND HUMAN SERVICES  116 
TRI-COUNTY ACTION PROGRAM, INC.  638 
TRI-VALLEY OPPORTUNITY COUNCIL, INC.  145 
WEST CENTRAL MINNESOTA COMMUNITIES ACTION, INC.  512 
WESTERN COMMUNITY ACTION, INC.  147 
WHITE EARTH RESERVATION  353 
WRIGHT COUNTY COMMUNITY ACTION, INC.  272 

 
Notices 

EAP Annual Training reminder 
Wednesday, August 10 & Thursday, August 11, 2016 

Location: St Cloud Holiday Inn & Suites, 75 South 37th Ave, St Cloud, MN 56301 
Dates: Wednesday, August 10, 2016 and Thursday, August 11, 2016 
Time: 
 8:00 registration first day 
 8:00 to 4:30 each day 

Agenda: FFY2017 EAP program policies and procedures 
Attendees:  Send two attendees per agency. One attendee must be the EAP Coordinator.  
Food: Buffet lunches, coffee and snacks will be provided. 
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RSVP:  All participants must register with Kathy Hochreiter by Friday, May 27, 2016 
 Phone: (651) 539-1809, Email: kathy.hochreiter@state.mn.us 
 Please indicate if you will have the buffet lunches and any special dietary requirements. 

Lodging: Please make your own accommodations. 

A block of rooms is being held until July 9, 2016 at the Holiday Inn & Suites. The block name is Energy Assistance 
Program Annual Training. Call the hotel directly at 320-253-9000. 

Other hotels in the area include: 
 AmericInn Motel & Suites St. Cloud: (320) 253-6337 
 Days Inn St Cloud: (320) 253-4444 
 GrandStay Residential Suites Hotel: (320) 251-5400 
 Best Western Kelly Inn: (320) 253-0606 
 Courtyard Marriott (formerly Le St Germain): (320) 654-1661 
 Quality Inn: (320) 251-1500 
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