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Crisis – Chapter 7 
Topics 
 Paying Arrearages with Crisis 
 Crisis Payment Timelines 
 Crisis eHEAT Tools 
 Standard Delivery Amount Clarification 
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Paying Arrearages with Crisis 
Clarification: Allowable Expenditures for Crisis  
 Arrearage and/or current bill  
 Delivered fuels or emergency bill 
 Energy-related fees (e.g. pressure tests, leak 

seek, line bleeding, tank setting/locking etc.) 
 Removal of load limiters 
 
NOTE:  Paying arrearages and/or the current bill is a 
fundamental part of processing Crisis benefits.  When the 
above allowable expenditures apply to the HH situation,  
inclusion in the Crisis benefit calculation is REQUIRED. 
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Paying Arrearages with Crisis 
Examples of Paying Arrearages with Crisis Benefit 
 Available crisis benefit after paying arrearage is 

adequate for delivery. 
 If remaining crisis benefit is inadequate for 

delivery, it can be combined with household 
funds or other resources that will result in a 
delivery. 

 When these resources have been obtained, the 
Crisis payment can be made. 
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Crisis Payment Timeliness 
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Crisis Payment Timeliness - Change 
Background 
 Variances in interpretation of “timely” payments 
 Lack of clear expectations in the policy manual 
 LIHEAP Statute 

 

Expectation 
 Ensure HH emergencies are addressed timely 
 Ensure additional HH risks are avoided (e.g. fees, 

interest, shutoff) 
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Crisis Payment Timeliness 
How do we accomplish? 
 Clear, auditable standards to assure compliance to 

LIHEAP 
 Only way with current eHEAT environment is by 

payment activity 
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Crisis Payment Timeliness 
Expectations – payable within 7 calendar days 
 Connected Utilities:  
 Within 7 days from the date of verification of 

Crisis information 
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Crisis Payment Timeliness 
Expectations – payable within 7 calendar days 
 Delivered Fuels – Pre-delivery payment:  

 Within 7 days from the date of 
verification of Crisis information 
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Crisis Payment Timeliness 
Expectations – payable within 7 days 
 Delivered Fuels – Post-delivery payment:  
 Within 7 days from the date of accepted post-delivery 

confirmation information in eHEAT or receipt of post-
delivery information in other formats 
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Crisis eHEAT Tools & SDA 
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Crisis eHEAT New Tools 
‘Less than 20% in fuel tank & RTD’ screen 

 



Crisis eHEAT New Tools 
eHEAT Less than 20% in fuel tank & RTD screen 
No Primary Heat  in calculation  

2.50 

Presenter
Presentation Notes
Fuel total needs to be 500.00 - Done



Crisis eHEAT New Tools 
eHEAT Less than 20% in fuel tank & RTD screen 
With Past Due 

Presenter
Presentation Notes
Changed fuel total $450



Crisis eHEAT New Tools 
Example: Expected Delivery Amount  & Total (actual delivery)  
Fields Agree 

Presenter
Presentation Notes
Change gallons to 160.00. Fuel total should be $400.00



Crisis eHEAT New Tools 
Example: Expected Delivery Amount and Total (actual delivery) 
Fields Do Not Agree 

Presenter
Presentation Notes
Implied benefit should be $425



Crisis eHEAT Screen Updates 
eHEAT  Crisis Post-Delivery Information Screen 
 
 
 
 

Changes  (Fields also are on the “Delivery Confirmation Info” on 
Crisis screen) 
 “Gauge Not Accessible” – New field allows vendor to check it when 

gauge is not accessible. If % of fuel in tank field is empty, this box tells 
you if there is an reason or vendor oversight 

 “Total” – eHEAT calculated. Helps vendor check if info is correct 
 “Notes” – Vendor & SP inputs to exchange communication 

 



Crisis eHEAT Screen Updates 
eHEAT  Crisis Post-Delivery Information Screen   
‘Verify’ Button 
 
 
 

 

 Only appears after vendor 
submits delivery info 

 An option to request a 
vendor to update delivery 
info without a phone call 

 When SP clicks ‘Verify’ 
button the status changes 
back  to “Requested” 



Standard Delivery Amount (SDA) 



Standard Delivery Amount (SDA) 
Clarification 
During FFY15, clarifying guidance about Standard 
Delivery Amount was issued in an Energizer. The 
following slides are a review of the guidance with 
the current FFY16 screen.  
 
There have been no changes in policy. 



Reasons for Adjusting SDA Down 
Clarification: Adjusting SDA down 
The default $500 SDA should always be used for 
determining the Crisis benefit.   
 
Exception reasons for adjusting the SDA down are when: 
 Household requests less than their eligible crisis benefit 
 Expected fuel delivery does not fit in the tank  
 Crisis benefit is only paying the account arrearage because 

there are not enough resources (Crisis benefit and HH 
resources) to get a fuel delivery 

 
 



SDA Adjusted Down per HH Request 
Example: HH wants to split eligible Crisis benefit of 
$500 equally between two energy vendors (NOTE: this 
decrease will allow for a fuel delivery) 
 Adjust the SDA from the default $500 to the revised 

amount of $250 
 
 

 
OR 

 Process other emergency first and use the remaining 
benefit for the Delivered Fuel vendor 

 

 



SDA Adjusted Down per HH Request 

0.00 

Example 
• PHB: $0 
• HH wants to split eligible Crisis 

benefit of $500 equally between 
two energy vendors (NOTE: this 
decrease will allow for a fuel 
delivery) 

• Crisis benefit needed: $250 
 

If the SDA is decreased to  
$250, the calculated Crisis  
benefit is $250.  A remaining 
Crisis benefit of $250 can be  
used towards electric.  

 

0.00 

250.00 

250.00 

250.00 Expected delivery Amt: 



Reason for Adjusting SDA Up 
Clarification: Adjusting SDA up 
The default $500 SDA should always be used for 
determining the Crisis benefit.   
 
The only exception reason for adjusting the SDA up is 
when: 
 The energy vendor’s minimum delivery is larger than the 

default SDA of $500 and PH is being used as part of the Crisis 
benefit calculation (the situation is unlikely when fuel costs 
are normal to low) 

 
NOTE:  SPs must ensure that the calculation will not create a credit on the 
household’s energy vendor account. 

 
 



SDA Adjusted Up to Enable Delivery 

0.00 

Example 
• PHB: $450 
• Vendor’s minimum required to 

enable a fuel delivery to HH: $650  
• Crisis benefit needed: $200 

 
If the SDA is changed 
to $650, the calculated 
Crisis benefit is $200 &  
enough for a delivery. 

 

450.00 

200.00 

650.00 

$200 Is 
Enough 

650.00 Expected delivery Amt: 



SDA Insufficient to Enable Delivery 

0.00 

Example 
• PHB: $450 
• Vendor’s minimum required to 

enable a fuel delivery to HH: $650  
• No adjustment to default $500 SDA 
 
 If the $500 default SDA is not increased, 

the calculated Crisis benefit is $50.  
 This is not enough for a delivery. 
 
 
 

 

450.00 

50.00 

$50 is Not 
Enough 

500.00 Expected delivery Amt: 



Standard Delivery Amount (SDA) 
Clarification: Adjusting SDA post-delivery 
When the Crisis payment is made post-delivery, the SDA 
may need to be modified to match the actual fuel 
delivery. 
 Original crisis benefit amount could not fit in tank 



Adjusting SDA Down - Factors 

 When adjusting verification info 
after a delivery, these factors 
remain unchanged: 
 Primary Heat amount is 

stored and reused. 
 7 day verification rules do 

not stop recalculation if 
Post Delivery Info is 
‘Accepted’ 

 
 



Adjusting Benefit 
To Adjust Benefit 
Expected delivery amount was 
$500, but only $450 fit into the 
tank 
 Make Standard Delivery Amount 

$450 
 Click ‘Determine Benefit’  
 A new benefit for $50 is obligated 
 Expected Delivery Amount will 

recalculate based on the changed 
inputs. 

 
 

 

Determine 
Benefit 

50 

C 



 Terms 
Expected Delivery Amount –Expected cost of a delivery  
based on SDA, PHB in Calc., past due/credits and fees 

Implied Benefit Amount – The expected Crisis benefit 
based on actual delivery costs, SDA, PHB in Calc, past 
due/credits and fees 

Standard Delivery Amount (SDA) – $500 unless 
adjusted for a valid exception  

Crisis Amount($) – Amount of the Crisis benefit for the 
Crisis Event based on factors when the benefit is 
determined 
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