
eHEAT Enhancements 
Jeff Mitchell 



eHEAT Enhancements 
General Notes on ‘Complete’ screen larger 

Before 

After 



eHEAT Enhancements 
When you hit ‘Enter’ key it activates save button 

Occurs on every page in eHEAT 



eHEAT Enhancements 
Save and Edit Letter Requests 
Rules 
 ‘Save’ button 

saves (but does 
not send) 

 Can edit until 
sent 

 Must hit ‘Send 
Mail’ when ready 



eHEAT Enhancements 
Tab order for Landlords Phone number fixed 



eHEAT Enhancements 
Autofill Fields function 
 Users can activate AutoComplete in Internet Explorer (Help) 
 Prefills based on past entries 

In IE Click on: 
Tools > Internet Options > Content 

Click on AutoComplete Settings > select 
‘Forms’ and Save it 

http://www.computerhope.com/issues/ch000604.htm


eHEAT Enhancements 
Search by Phone number will be added 

Phone number: 555       5555 



eHEAT Enhancements 
Request for Information Letter  
with VIE form 

Request additional Information with VIE 



eHEAT Enhancements 
Manage Payments from Eligibility Screen 
New Window is opened 

New window function in eHEAT with buttons to other functions 



ERR Enhancements 
Event Screen 
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Presenter
Presentation Notes
Event Screen Specs
Remove the Field “Contractor and SP assessment of problem and proposed activity (including temporary heat):”
Move ‘including temporary heat’ statement to the area where “Household report of problem: label 
Move ‘Does the household have Temporary Heat’ checkbox field and label below ‘Household report and SP initial assessment of problem:’ field
Change ‘Household report and SP initial assessment of problem:’ field label to “Household report of problem.”
Remove ‘Number of contractors contacted to request proposals?’ field (move to Task Screen)
Remove ‘Number of timely bids/proposals received?’ field (move to Task Screen)
Remove 7 day time entry constraint from ‘Reported Date (mm/dd/yyyy 24hh:mi):’ field




ERR Enhancements 
Task Screen 
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Presenter
Presentation Notes
Add the Field “Contractor and SP assessment of problem and proposed activity (including temporary heat):” (From Event Screen)
Relabel the field to ‘Contractor/SP assessment of problem’.  
Put ‘Number of contractors contacted to request proposals?’ field (From Event Screen)
Relabel field ‘Number of contractors to request bids?’
Put ‘Number of timely bids/proposals received?’ field (From Event Screen). 
Relabel field ‘Number of bids received?’
Relabel ‘Notes’ field to ‘Notes (Including Procurement)’




ERR Procurement 
Task Screen 
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ERR Enhancements 
Mailing Labels  
 Added ERR Export Label option to ‘Search by 

ERR Event’  
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Crisis Enhancements 
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Crisis eHEAT New Tools 
‘Less than 20% in fuel tank & RTD’ screen 

 



Crisis eHEAT New Tools 
eHEAT Less than 20% in fuel tank & RTD screen 
No Primary Heat  in calculation  

2.50 

Presenter
Presentation Notes
Fuel total needs to be 500.00 - Done



Crisis eHEAT New Tools 
eHEAT Less than 20% in fuel tank & RTD screen 
With Past Due 

Presenter
Presentation Notes
Changed fuel total $450



Crisis eHEAT New Tools 
Example: Expected Delivery Amount  & Total (actual delivery)  
Fields Agree 

Presenter
Presentation Notes
Change gallons to 160.00. Fuel total should be $400.00



Crisis eHEAT New Tools 
Example: Expected Delivery Amount and Total (actual delivery) 
Fields Do Not Agree 

Presenter
Presentation Notes
Implied benefit should be $425



Crisis eHEAT Screen Updates 
eHEAT  Crisis Post-Delivery Information Screen 
 
 
 
 

Changes  (Fields also are on the “Delivery Confirmation Info” on 
Crisis screen) 
 “Gauge Not Accessible” – New field allows vendor to check it when 

gauge is not accessible. If % of fuel in tank field is empty, this box tells 
you if there is an reason or vendor oversight 

 “Total” – eHEAT calculated. Helps vendor check if info is correct 
 “Notes” – Vendor & SP inputs to exchange communication 

 



Crisis eHEAT Screen Updates 
eHEAT  Crisis Post-Delivery Information Screen   
‘Verify’ Button 
 
 
 

 

 Only appears after vendor 
submits delivery info 

 An option to request a 
vendor to update delivery 
info without a phone call 

 When SP clicks ‘Verify’ 
button the status changes 
back  to “Requested” 



Household Member [TOP] [BOTTOM]  
 

 

  * First 
Name:   

Middle Initial:  
 

* Last 
Name:   

SSN: 
 

* DOB:  
 

* Race:  
 

Ethnicity: 
 

* Sex:  
 

Disabled:  
 

Years of School 
Completed  

Veteran: 
 

Income: 
 

In Absence of SSN      
Id: 

 
Id Type: 

 
     

         

Active: 
 

Primary 
Applicant:  Yes  Service Provider Member 

number     

 * Required Fields       

eHEAT Specs 

EAP Application 

22 

Match eHEAT to App Flow Specs 
To save data entry time 



Name on Account Matching 
On ‘Housing & Heat’ screen>’Vendor Info.’ section 

 
 

 
 Added ‘Acct Name Match’ field with dropdown 
 Processer selects ‘No Name Match’ when the 

name does not match when payment is made. 



National Performance Measures 
Prevention & Restoration of Loss of Service: Your Role 
 Crisis 
Crisis Event Screen 

 


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24

