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Policies & Procedures
The following A Spark was sent to EAP Service Providers on April 4, 2016: 

 
EAP Receives Additional Funding 
On Friday, April 1, 2016, the Minnesota Department of Commerce Office of Energy Assistance Programs 
received the second release of funding from the US Department of Health and Human Services (HHS) for 
the Low Income Home Energy Assistance Program (EAP). 
 
Minnesota received $11,362,103. bringing the total HHS EAP funding to $113,197,916. Additional 
administrative and A16 funds will be allocated to Service Providers from these funds. 
 

Notices
EAP Annual Training 
Wednesday, August 10 & Thursday, August 11, 2016 

Location: St Cloud Holiday Inn & Suites, 75 South 37th Ave, St Cloud, MN 56301 
Dates: Wednesday, August 10, 2016 and Thursday, August 11, 2016 
Time: 
 8:00 registration first day 
 8:00 to 4:30 each day 

Agenda: FFY2017 EAP program policies and procedures 
Attendees:  Send two attendees per agency. One attendee must be the EAP Coordinator.  
Food: Buffet lunches, coffee and snacks will be provided. 
RSVP:  All participants must register with Kathy Hochreiter by Friday, May 27, 2016 
 Phone: (651) 539-1809, Email: kathy.hochreiter@state.mn.us 
 Please indicate if you will have the buffet lunches and any special dietary requirements. 

Lodging: Please make your own accommodations. 

A block of rooms is being held until July 9, 2016 at the Holiday Inn & Suites. The block name is Energy Assistance 
Program Annual Training. Call the hotel directly at 320-253-9000. 

Other hotels in the area include: 
 AmericInn Motel & Suites St. Cloud: (320) 253-6337 
 Days Inn St Cloud: (320) 253-4444 
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 GrandStay Residential Suites Hotel: (320) 251-5400 
 Best Western Kelly Inn: (320) 253-0606 
 Courtyard Marriott (formerly Le St Germain): (320) 654-1661 
 Quality Inn: (320) 251-1500 

 
 

The following A Spark was sent to EAP Service Providers on April 1, 2016: 

 
News Release | Energy assistance for low-income Minnesotans still available 
Minnesota Department of Commerce sent this bulletin at 04/01/2016 10:27 AM CDT  

 
 

 

April 1, 2016 

 
Energy assistance for low-income Minnesotans still available 

 
Cold Weather Rule protection ends April 15 
For Immediate Release: 
SAINT PAUL, MN – The Cold Weather Rule that protects Minnesotans from natural gas or 
electricity shut-off will end on April 15. But as we all know, that date does not always 
mean the end of the heating season in Minnesota. 
To keep the heat on through the spring, Minnesota Commerce Commissioner Mike 
Rothman urges low-income residents who need help paying their utility bills to apply for 
the state’s Energy Assistance Program (EAP) and establish a payment plan with their 
utility if they have not done so already. EAP applications will be taken until May 31, and 
households are served on a first-come, first-served basis. To apply, call 1-800-657-3710 
or visit the Minnesota Energy Assistance Program on the Commerce website. 
“I encourage seniors, veterans, people with disabilities, and families with children to 
apply for Energy Assistance to make sure that everyone can afford their heating while we 
make it through the spring,” said Rothman. “Funds remain available, so those who may 
qualify should apply now to make sure they can secure the help they need.” 
Act now to avoid disconnection 
Rothman also encourages Minnesotans who are struggling with heating costs to contact 
their utility now to establish and maintain a monthly Cold Weather Rule payment plan. 
Keeping the monthly payment plan current will protect a household from disconnection 
during the Cold Weather Rule season, October 15 through April 15.  
To be eligible for the Cold Weather Rule, customers must contact their utility to work out 

http://mn.gov/commerce/consumers/consumer-assistance/energy-assistance/
http://mn.gov/commerce/
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a payment plan and they must make those payments. The Minnesota Public Utilities 
Commission (PUC) administers the Cold Weather Rule. For more information on the rule, 
visit the PUC website, email consumer.puc@state.mn.us or call 651-296-0406 or 800-
657-3782. 
Minnesota’s Energy Assistance Program 
The Commerce Department administers the Energy Assistance Program in partnership 
with 31 local service providers in the state. The program helps renters and homeowners 
earning at or below 50 percent of the state’s median income ($46,056 for a family of 
four) obtain grant money to help pay their heating bills. Energy assistance funds go 
directly to the utility company on behalf of eligible households. The average annual grant 
per household is about $500. 
How to apply for Energy Assistance 
To apply for energy assistance, contact the local service provider in your county by calling 
1-800-657-3710 or visit the Minnesota Energy Assistance Program on the Commerce 
website. Minnesota consumers using delivered fuels such as fuel oil, propane, or wood 
to heat their homes are eligible for EAP grants even though they are not covered by the 
Cold Weather Rule. EAP is federally funded through the U.S. Department of Health and 
Human Services. 
  

 

 
 

 

 
 

New Member of the Commerce EAP Team 
The Office of Energy Assistance Programs takes great pleasure to formally introduce Bob Odell as the new 
Program Performance Auditor. Bob can be reached at robert.odell@state.mn.us or at 651.539.1814.  
Please join us in welcoming him. 

Bio/Background 
Bob is coming to us from the Minnesota Office of the State Auditor where he worked in the Tax Increment 
Financing (TIF) Division. Bob served for six years in the US Army as an Airborne Infantryman and has a B.S. 
degree in economics from Metropolitan State University. He currently lives in Burnsville with his wife and 
daughter. 
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