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Topics in this issue
Policies and Procedures: eHEAT Enhancements Deployed 
Notices: EAP Annual Training for FFY2017; Commerce Closed Monday for Presidents’ Day Holiday 

Policies & Procedures
eHEAT Enhancements Deployed 
Two enhancements requested by Service Providers were deployed this week in eHEAT. 
 
‘Maintain Consumption’ button added to ‘Housing & Heat’ screen;  
 A button has been added to the top of the ‘Housing & Heat’ screen. The button opens the ‘Maintain 
Consumption’ screen and when the ‘Quit’ button is clicked, the user returns to ‘Housing & Heat’ screen. 

 
Service Provider pick list edited  
Past Service Providers were 
removed from the Service 
Provider pick list on all screens 
in eHEAT. The outdated list had 
resulted in a few errors, such as 
applications transferred to non-
active Service Providers.    
 

Notices
EAP Annual Training for FFY2017 
Please mark your calendars for the EAP Annual Training for FFY2017, which will take place in St. Cloud, 
MN on August 10 and 11, 2016. This is a hold the date notification. The site of the training and how to 
register will be announced in a later edition of The Energizer.  
 
Commerce Closed Monday 
for Presidents’ Day Holiday 
The Minnesota Department of 
Commerce Office of Energy Assistance 
Programs will be closed on Monday, 
February 15, 2016 in observance of 
Presidents’ Day.  
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