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Minimum Skills Worksheet


Tracking Number:      

Vendor Name:      


Candidate Name:      
	

SYSTEM ANALYST

	Definition: System Analyst supports hardware systems or application(s). This may require some programming, system administration skills, and the ability to analyze a given problem, diagnose it and find its root cause, and then either solve it or pass the problem on to the appropriate staff within the organization with that responsibility. Typically, a System Analyst will be responsible for supporting applications programmed with a variety of programming languages and using a variety of database systems and, middleware systems.

	Note:  Items in BOLD font and asterisk * below are minimum requirements for System Analyst.  Items not in bold/asterisk are desirable and do not have defined minimums. Defined minimums for these may be established in each request and relevant to the engagement description.


	*Specification
	*Minnesota Standard (minimum specification)
	Identify the Candidate’s Qualifications (e.g. degree, number of engagements, years of experience, scope of work and/or duration of work – do not just answer Yes/No)

	*Level of education
	*B.S. or B.A. Degree or Associate Degree (2 yrs) with 7 yrs System Analyst experience
	     

	*Certification(s)
	*Certification on the hardware and software assigned
	     

	*Years of experience in a System Analyst role
	*Five years of experience in a System Analyst role in a mid-large size organization
	     

	*Engagements lasting more than six months in System Analyst role
	*Four engagements lasting more than six months in System Analyst role
	     

	*Engagements that the System Analyst roles exceeded $75K
	*Two engagements that the System Analyst role exceeded $75,000
	     

	Working Experience & Skills:

	Analysis & evaluation of existing or proposed systems
	Engagements involving analysis and evaluation
	     

	Research, planning, installing, configuring, troubleshooting, maintaining & upgrading operating systems
	Engagements upgrading operating systems
	     

	Research, planning, installing, configuring, troubleshooting, maintaining & upgrading hardware & software interfaces with the operating systems
	Engagements upgrading interfaces with operating systems
	     

	Preparing detailed flow charts and diagrams outlining systems capabilities and processes
	Engagements preparing diagrams and flow charts
	     

	Conducting technical research on system upgrades to determine feasibility, cost, time require, and compatibility with current system
	Engagements determining feasibility, cost, time and compatibility
	     

	Research & recommending hardware and software development, purchase & use
	Engagements recommending hardware, software purchase and use
	     

	Troubleshooting and resolving hardware, software, and connectivity problems, including user access and component configuration
	Engagements resolving connectivity and user access issues
	     

	Installing, configuring, and upgrading desktop hardware and peripherals to include; network cards, printers, modems, mice & add-in boards
	Engagements installing, configuring and upgrading hardware
	     

	Recording & maintaining hardware & software inventories, site and/or server licensing, and user access & security
	Engagements recording and maintaining software inventories
	     

	Writing and maintaining system and system problem and resolution documentation for future reference
	Engagements upgrading interfaces with operating systems
	     

	Communications
	Communication of project plans, expectations, updates, progress, issues, and successes in a timely & clear fashion may be required for some engagements. No minimum.
	     

	Work environment
	Supporting the work environment process may be required for some engagements. No minimum.
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