
Requesting Entity Name Human Services Department

Entity Type State Agency

Request Title MNsure Project - 834/820 Team (4 members)

Request Description MN.IT @ DHS is issuing this Request for Offers (RFO) to procure the services of a 
team comprised of the following: one (1) Program/Project Manager, one (1) Systems 
Analyst, and two (2) Developers/Programmers.  Each team member must have 
strong experience in large and complex systems development projects.
The 834/820 team will provide consultation, design and development, and project 
management expertise to the MNsure IT project managed by MN.IT @ DHS.  The 
team will develop/modify and enhance electronic 834 and 820 processing to support 
MNsure's automated enrollment processing to multiple insurance carriers.  These 
include changes required due to modifications or newly introduced code from 
adjoining systems such as IBM/Curam, Connecture, EngagePoint product suite and 
ESOR (Enrollment System of Record), etc.  The team must be able to provide 
"diagnostic analysis" of the MNsure system as issues are reported.  This team will 
work with the MN.IT @ DHS team supporting the 834/82 process long term and 
provide knowledge transfer to those staff.

RFO Number RFO0047

Information on contracts executed by an entity type of State Agency can be found using the 
contract ID in the MN Open CheckBook under TransparencyMN located at 
http://mn.gov/mmb/transparency-mn/.

For  information on contracts executed by an entity type other than State Agency you will need to 
contact that entity directly using the contact information that was provided in the RFO.
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