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Minnesota Department of Health (MDH) Licensing Systems

MDH has multiple licensing systems in their divisions. Several requests for
replacement of these systems have been submitted to MNIT@MDH and are in the
MDH IT project portfolio. The MDH Executive Steering Committee (ESC) that
oversees IT projects requested that an analysis be done of all the licensing systems in
the divisions that have submitted requests for replacement systems. These divisions
include Environmental Health, Health Regulations, and Health Policy. ESC would
like to examine the possibility of MDH combining licensing systems instead of re-
building silos specific to each division. This contract is specifically for hiring an IT
Business Analyst to review the MDH licensing systems and deliver the following:
scope definition, project plan, system functions and workflow, what the in-scope
systems have in-common, gaps in functionality, recommendations on the best way to
close the gaps in the functionality to combine systems, and documentation of all
results. A report of the findings and recommendations shall be presented to ESC at
the conclusion of this contract.
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