
The Minnesota Board is busy working on modifying courses and the practicum field 

experience to parallel the National Association of Boards (NAB) for Long Term 

Care Administrators Professional Practice Analysis (PPA) completed in this past 

year.  The PPA is completed every five to seven years to assure contemporary     

practice standards for administrators and involves thousands of licensed                

administrators from across the country.  Minnesota BENHA Board Member, Jennifer 

Pfeffer served as a subject matter expert on the fifteen member Governing         

Committee which included five individuals from the three most common lines of    

service in long term care; skilled, assisted and home and community based services.  

The research is then used to guide entry level academic requirements, Grounds for 

Conduct, and Continuing Education.   

In January, the board directed the standing committees to begin the integration of the 

NAB PPA with the current eight Minnesota course requirements and the field or 

practicum experience which will initiate a formal rulemaking process.   The initial 

comparison will be provided to the current nine approved Minnesota academic 
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The Rules Committee and the Academic/

Licensure Committee of the board are currently 

reviewing the academic and practicum            

preparatory requirements for Minnesota        

licensees.  The initial work will be presented for 

public review and comment for BENHA      

stakeholders on June 10, 2015.  The ongoing 

work will continue to evolve over the next 3-6 

months with all current rules and statutes to be 

reviewed.  All meetings are open to the public 

and posted on the website. Minutes and        

proposed action will also be posted on the    

website for review and comment with a proposed full 

board review on July 22, 2015. The  initial work  

models the current Minnesota core requirements 

with those recently set by the NAB-Professional 

Practice Analysis to meet the evolving practice of 

long term care required for an administrator to be 

successful.   In March, the Academic/Licensure   

Committee initiated a survey of new LNHA in the 

field for five years or less to identify what courses 

and practicum/experiential was of most value in their 

preparation with those findings to be shared in June 

to our Academic Partners.  
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programs on June 17, 2015.  The 

current eight courses are being 

maintained in eight primary    

sub ject  areas  with  new           

s u p p l e m e n t a l  c o u r s e              

requirements that promote   

competency on the  continuum of 

care rather than just skilled care.  

The NAB PPA indicated an 81% 

competency requirement for an 

administrator across the long 

term care supports and services 

continuum.   

The academic programs will be 

encouraged to modify course  

requirements by September, 2017 

in order to maintain their       

accreditation. A significant board     

recommendation is the increase 

of practicum hours to the     

national average of 1000 hours.   

The table below reflects that with 

the increase from 400 to 1000 

hours this affects only those   

t rad i t iona l  undergraduate       

Practicum  Average   
  

              

Hours Required: 
  

FY11 FY12 FY13 FY14 7/14-1/15 Total 
Percentage of Total 

  
80 2 3 3 3 1 12 5% 

200 8 3 5 4 5 25 10% 

300 1 2 1 6 4 14 6% 

400 13 14 19 18 16 80 33% 

2000 14 10 14 11 17 66 27% 

0 7 12 6 11 10 46 19% 

Total Number 

Licensed 
  

45 
  

44 
  

48 
  

53 
  

53 
  

243 

  

but regardless personal resources 

were used for non-accredited        

programs and left potential candidates 

u n a b l e  t o  m e e t  m i n i m u m               

requirements.  Please send interested 

people to the BENHA website to   

review the approved academic   

programs found on the next page or 

have interested people all board staff 

directly. 

BENHA also wishes to thank the many 

LNHA’s who take the time to serve as 

preceptors and on the Advisory 

Board for all of the nine    Approved 

Academic Programs.  We know the 

extra work and            commitment it 

takes to serve in these vital roles to 

assure that the next generation of 

leaders has the best managerial skills 

offered to them to be initially         

successfu l in those f irst job            

assignments.   

 

students or applicants with no     

experience in health care, which the 

board believes require more than 10 

weeks to effectively initially, manage 

an organization.  The waiver process 

will continue with those candidates 

that present prior experience.   

BENHA spends significant time and 

board resources in assuring         

academic programs are preparing 

students to meet the challenges of 

being the Administrator of Record 

at a contemporary Minnesota        

community.  Please direct individuals 

interested in exploring a career in 

administration to the BENHA    

website or have them call for      

direction.  In the past year,          

individuals approach the board after 

completing a generic online health 

care management believing they are 

an approved national or state       

program.  The board sent letters to 

cease and desist to those programs 

The BENHA board and staff offer their sincere thank you for the many quality moments made in the lives of your consumers/residents in 

this past year.  Your efforts on continuous quality improvement with staffing and other current obstacles test the skillset of the best of all 

executives.  The majority of those daily encounters are very successful so we say a heartfelt thank you and keep working  

towards bettering the lives of the customer entrusted in your care.  
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We eagerly await the       

appointment of the 2015 

BENHA board members as 

Governor Dayton has not yet 

named those individuals at 

the time of the printing of the 

first edition.  It gives us the 

opportunity to express   

heartfelt thanks for three  

individuals who have served a 

total of 24 years on the 

board!  Tom Pollock, LNHA, 

Administrator at Park River 

Estates,  Nancy Tuders, RN, 

Welcov and Chandra 

Mehrotra, Professor at 

St. Scholatstica have  

represented the public 

well in assuring initial 

core competency and 

ongoing professional 

s t a n d a r d s  a r e            

Administratively met in 

Minnesota long term 

care community.  Nancy 

and Tom missed two 

combined meetings for 

their entire eight years 

of service!  
Interested in Board 

Appointments?  

Board member vacancies 

occur yearly. The     

Governor appoints all 

members with the open 

appo in tmen t  c yc l e      

beginning in November 

of each year. All board 

terms are four years with 

no official number of 

terms that can be served. 

If you are interested in 

knowledge required of a  long term care 

administrator.   

The nine approved BENHA Schools are 

as Follows: 

U of M Twin Cities  

U of M, Crookston  

Concordia College, Moorhead*  

MSU, Mankato  

MSU, Moorhead  

St. Cloud State University  

USD Vermillion, SD 

UW Eau Claire * 

Saint Mary's University 

Minnesota also accepts completion of 

long-term care curricula completed at 

educational institutions approved by 

The National Association of Examiners 

of Long Term Care Administrators 

(NAB) as meeting course requirements 

for licensure. Their web site has contact 

info:  http://nabweb.org/    

 * indicates a NAB Approved        

Program 

The Minnesota Board requires the       

approved academic programs to maintain a 

high standard for the initial    education 

and training of the executive administrator 

for long term care supports and services. 

Even though the current   credential is that 

of a licensed nursing home administrator, 

the current approved  curriculum does not 

focus solely on the skilled nursing facility 

but the knowledge, skills, and tasks to  

create person centered environments for 

all Minnesota citizens and elders, regard-

less of their preferred residency and the 

s e r v i c e s  o f f e r e d  w i t h i n  t h e                   

residence.   Applicants need to carefully 

consider either a NAB accredited or a 

Minnesota approved program in meeting 

this higher entry level education           

requirement for the    licensed nursing 

h o m e  a d m i n i s t r a t o r / e x e c u t i v e              

administrator.  For any current administra-

tor who receives inquires about a career 

in long term care administration, please 

have them contact the board prior to   

enrolling.  This past year the was required 

to notify two colleges that their health 

care administration degree did not       

sufficiently cover the specific core 

Board Appointments 

BENHA Pre-Approved Academic Programs 

Administrators 

should direct 

applicants to 

carefully consider 

their academic 

approach, if 

choosing long-

term care, to 

either a NAB 

accredited or a 

Minnesota 

approved 

program. 
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finding out more regarding 

the qualifications for    

serving as a Board      

member, visit the Office of 

the Secretary of State, 

Open Appointments at: 

www.sos.state.mn.us, or 

the Board t ab at 

www.benha.state.mn.us. 

http://www.sph.umn.edu/programs/certificate/ltcadmin/index.asp
http://www3.crk.umn.edu/academics/online/healthmgmt/
http://www.cord.edu/dept/healthcare/
http://mn.gov/health-licensing-boards/nursing-home/applicants/sbs.mnsu.edu/gerontology
http://www.mnstate.edu/snhl/majorsandminors.aspx
http://bulletin.stcloudstate.edu/ugb/programs/publ.asp
http://www.usd.edu/business/health-services-administration
http://www.uwec.edu/cob/hcad/
http://www.smumn.edu/graduate-home/areas-of-study/graduate-school-of-health-human-services/ma-in-health-human-services-administration
http://nabweb.org/
http://view.ext.cms.oet.mn.gov/health-licensing-boards/nursing-home/board/www.sos.state.mn.us


Congratulations to  MN’s 78 New LNHAs!   

January-December 2015 

MISSION  STATEMENT 
 

The mission of the Board of Examiners for Nursing Home Administrators is to 

promote the public’s interest in quality care and effective services for residents of 

nursing facilities by ensuring that  licensed administrators are qualified to perform 

their administrative duties.  

Make Changes 24/7 at  

www.benha.state.mn.us 

Contact Information |  AOR/Facility Information 

 

       2015– 2016 Board Meetings: Board Office, Minneapolis  

      July 22, 2015       October 22, 2015 

January 28, 2016 April 28, 2016 
 

Meeting Minutes, Reports, and Newsletters are     

posted at the board website under the “Board” tab. 
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Lic#      Name  Date Licensed  Lic#      Name  Date Licensed  Lic#      Name  Date Licensed 

4295 Ken Evans 1/2/2014  3803 Rebecca Sorenson 6/18/2014  4254 Jennifer Florian 8/20/2014 

4291 Nichole Pederson 1/3/2014  4312 Tyler Champ 7/1/2014  4322 Heather Kjelstad 8/22/2014 

4168 Catherine Scoville 1/6/2014  4315 Molly Senske 7/1/2014  4340 Sara Watkins 8/25/2014 

4275 Kristin Kramer 1/9/2014  4309 Krista Siddiqui 7/1/2014  4344 Megan Osendorf 8/27/2014 

4267 Rebecca Ballard 1/17/2014  4318 Reid Hewitt  7/2/2014  4371 Marcus Parence 9/3/2014 

4298 Meredith Fisher 1/21/2014  4216 Jacqueline Johnson 7/8/2014  4337 Ann Robinson 9/3/2014 

4229 Ashley Patterson 1/21/2014  4251 Beth Knott 7/8/2014  4250 Shari McNamara 9/10/2014 

4283 Ashley Bormann 1/27/2014  4326 Michael Redinger 7/8/2014  4358 Richard Feeney 9/11/2014 

4301 Luann Linn 1/31/2014  4314 Lisa Cameron 7/9/2014  4347 Justin Berkeli 9/22/2014 

1996 Brandon Pietsch 2/7/2014  4260 Nicole Peyerl 7/10/2014  4325 Nicole Mattson 9/22/2014 

4261 Robert Nahmensen 2/24/2014  4349 Shelley Katzenburger 7/11/2014  4271 Michelle Weiss 9/30/2014 

4270 Steven Newbrough 2/26/2014  4330 Sara Fleck 7/14/2014  4346 Lydia Rasmussen 10/8/2014 

4297 Maria Freidlund 2/28/2014  4300 Mark Rustad 7/14/2014  4348 Gail Blocker 10/17/2014 

4164 Sharon Kostiuk  3/7/2014  4264 Melissa McArdle 7/17/2014  4355 Scott Kessler 10/20/2014 

4307 Chad Ketcham 3/10/2014  4320 Morgan Holien 7/18/2014  4384 Kelly Nimke 10/22/2014 

4257 Jason Hoyt 3/13/2014  4255 Stephanie Reinbold 7/24/2014  4381 Brian Pattock 10/31/2014 

3649 Lowell Berggren 3/28/2014  4319 Abby Rand 7/28/2014  4145 Elizabeth Bauck 11/5/2014 

4280 Chelsea Ugland 3/31/2014  4338 Jon Richardson 7/30/2014  4383 Edward Brady 11/7/2014 

4299 Michael Bosley 4/11/2014  4231 Kimberly Kucera 7/30/2014  4387 Victoria Duvall 11/17/2014 

4265 Erin Aanenson 4/21/2014  4262 Terrie Frank 7/31/2014  4293 Anna Viehman 11/17/2014 

4274 Charles Ness 4/23/2014  4339 Paul Metzler 7/31/2014  4266 Lindsey Gish 11/19/2014 

4324 Dan Stockdale 4/25/2014  4302 Paula Aschman 8/7/2014  4336 Tiffany Hoang 11/21/2014 

4294 Jana Cates 4/28/2014  4334 Anthony Hickman 8/7/2014  4124 Debora Salhus 11/25/2014 

3765 Scott Kallstrom 5/12/2014  4303 Laura Oldenburg 8/8/2014  4364 Emilie Volkman 11/25/2014 

4304 Brian Reindl 5/19/2014  4247 Wade Brost 8/15/2014  4282 Jill Lubbesmeyer 12/1/2014 

4327 Terry Rieck 5/19/2014  4259 Mark Bertilrud 8/18/2014  4192 Thomas Stevenson 12/1/2014 


