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Report or Complaint 

Executive Director (ED) 

INVESTIGATION 
Determine: 

1. Jurisdictionality 
2. Staff request for licensee response & 

records 
3. Referrals to: 

• Attorney General’s Office (AGO) 
• HPSP  
• Other Agency 
• Consultant 
• Other 

Complaint Resolution Committee 
1. Reviews 

• Case documents 
• Staff reports 

2. Requests additional information 
3. Determines disposition or refers 

to Attorney General’s Office for 
Investigation 

Consultant 
Review  Educational conference with 

 CRC Chairperson, designee, 
                 and/or ED 

Dismissal 
or 

Close File 
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and 

Order

Contested 
Case Hearing 

Board Action 

ACA 
(Agreement for 

Corrective Action) 

Disciplinary 
Order or Dismissal 

Settlement 

Hearing before Board 

Violation of a 
Board Order 

Complaint Resolution 
Committee (CRC) 

Dismissal 
or 

Close File 


