
CAROL A. BERG O’TOOLE   

OCCUPATION Arbitrator and Professor   

ADDRESS 2837 East Lake of the Isles Parkway  Minneapolis, Minnesota, 55408   

TELEPHONE 612-821-1881   

E-MAIL ADDRESS carol@carolbergotoole.com   

LABOR RELATIONS EXPERIENCE Thirty-one years of labor relations experience representing employees 
and employers in all labor and employee relations matters.   

ARBITRATION EXPERIENCE Arbitrator since 2005; served an internship with John Flagler and Jeffrey 
Jacobs in 2005; experience as a neutral hearing officer. On Federal Mediation and Conciliation Service 
Arbitration Roster for Regions 3 and 5   

EDUCATION J.D. University of Minnesota;  PhD. University of Minnesota  (Dissertation entitled, “A 
Comparison  Of Collective Bargaining Activity  Three State Laws”);  M.A. in Industrial Relations;  B.S. 
North Dakota State University   

PER DIEM FEE $1000   

CANCELLATION FEE $1000.    

EXPENSES Ordinary and customary expenses reimbursed; mileage calculated from Minneapolis, MN at 
current IRS rate    
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