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Reminder: Nominations for Governor's Awards Due 
Friday, October 16 
Get your nominations in for the 2015 Governor's Continuous Improvement Awards! The entry form 
is available through Friday, October 16, 2015. We encourage all state employees to submit any 
agency projects that have increased the efficiency, quality, and value of state government services! 
You could be named a winner in December -- but only if you nominate your project today! 

Learn more about the awards, project criteria, and how to submit your nomination on the Awards 
page of our website. 

 
Welcome Jennifer Hyser to the Office of CI 
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We're pleased to announce that Jennifer Hyser has joined the Office of 
Continuous Improvement (CI) in the role of CI Consultant. 

Jennifer comes to the office with over 20 years of experience at the State of 
Minnesota, having worked at MN.IT Services, the Department of Human 
Services, and most recently for the Minnesota Supreme Court. Her passion for 
continuous improvement and extensive project management skills will be a vital 
asset in Minnesota's continuing CI efforts. 

 
 

 

Feel free to connect with Jennifer and wish her a warm welcome. You can find her contact info on the 
contact page of our website. 

 
Don't Miss October's Community of Practice 
The next Continuous Improvement (CI) Community of Practice is coming up fast. We hope you can 
join us for another round of networking, discussion, and professional development. October's session 
will focus on discussing and defining what CI "events" or projects look like in Minnesota's various 
government organizations.  

The details for this month's session are as follows: 

CI Community of Practice 
Thursday, October 29, 1 to 4 p.m. 
Edina Library (5280 Grandview Square) 
RSVP 
 
Learn more about the Community of Practice and stay tuned for upcoming sessions on our website.  

 
Other News and Notes 

• We'll be announcing continuous improvement (CI) training courses for the months of 
November and December soon! Stay tuned to our newsletter and the training calendar on our 
website for updates. 

• We're now on Twitter! Follow us @CI_Minnesota to keep up with CI news and tidbits from 
around Minnesota government.  

• Office of CI Director Joe Raasch has been named one of GovLoop.com's featured bloggers! 
We're looking forward to sharing Minnesota's CI successes and insights with this dynamic 
online community of government professionals. Joe's first blog post will go live next 
Tuesday, October 20; you can follow along at govloop.com/featured-bloggers.  
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