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The Basics 

• Facebook 
• Twitter 
• And all the rest… 



The Basics 

• Facebook 
– World’s most popular social media site 
– Over 500 million users 
– 67 percent of internet users are on Facebook 
– Founded in 2004 
– The Lingo 

• Profiles 
• Timelines 
• Pages 
• Likes 



The Basics 

• Twitter 
– 230 million users, 500 million tweets sent each day 
– 16 percent of all internet users are on Twitter 
– Primary users are young adults and urban residents 
– 77 percent of Twitter accounts are outside the U.S. 
– Founded in 2007 
– The Lingo 

• Home/Feed 
• @ 
• Hashtags 
• Follow 
• Retweet 



The Basics 

• The rest… 



The Basics 

• The Rest 
– YouTube 

• Founded in 2005, bought by Google in 2006 
• 60 hours of new video uploaded to the site every minute 
• Channels, subscribers, comments  

– Instagram 
• Founded in 2010, bought by Facebook in 2012 
• Over 100 million active users (13 percent of internet users) 
• Photo sharing, “hearts,” and commenting 

– Tumblr 
• Founded in 2007, bought by Yahoo in 2013 
• 153 million blogs (6 percent of internet users) 
• “Microblogging,” likes and “reblogs” 

 



The Basics 

• The Rest 
– LinkedIn 

• Founded in 2002, launched in 2003 
• 259 million members in over 200 countries and territories 
• Job postings, professional profiles, recommendations, etc.  

– Pinterest 
• Founded in 2010 
• 15 percent of all internet users have a “pinboard” here (Women are five times as 

likely to “pin”) 

– Vine 
• Founded in 2012, acquired by Twitter shortly after 
• What can you say in six seconds? 

– Foursquare, Google+, Yammer, and many more…  

 



Social Media Explained 



A closer look 

https://www.facebook.com/MNDDCouncil


A closer look 

https://twitter.com/


A closer look 

http://www.youtube.com/watch?v=GdESm3kPQGE
http://instagram.com/


Social Media At Work 
Department RSS Twitter Email Facebook YouTube Other 

Administration    x      x   
Agriculture x x   x x   
Commerce             
Corrections   x   x x   
DEED x x   x     
Education   x x x x   
Governor x x x x x flickr 
Health x x x x     
Human Rights x x x x x   
Human Services   x x   x   
Labor and Industry x x x   x   
Legislative Auditor x x   x   LinkedIn 
Natural Resources x x x x x Podcast 

Office of Higher Learning             
Public Safety   x   x x   
   (Alcohol and Gaming)   x   x x   
   (BCA)   x   x x   
   (other Divisions)   x   x x   

Revenue   x x   x TaxReform 
Secretary of State   x   x     
State Auditor             
Transportation   x x x x   
Veteran's Affairs   x   x     

As of June 2012 



State of MN on Social Media 

http://www.mda.state.mn.us/
http://www.doc.state.mn.us/PAGES/


State of MN on Social Media 

http://education.state.mn.us/mde/index.html
http://www.health.state.mn.us/


State of MN on Social Media 

http://mn.gov/mdhr/
http://www.dnr.state.mn.us/index.html


State of MN on Social Media 

https://dps.mn.gov/Pages/default.aspx
http://www.revenue.state.mn.us/Pages/default.aspx


State of MN on Social Media 

http://www.dot.state.mn.us/
http://mn.gov/admin/


What’s the Policy? 
• Personal use and 

business use 
• Blurred Lines 
• “Tweets are my own” 
• Social Media mess-

ups in the news 
• Policies across the 

state 



Lessons Learned 

• Tips, Best Practices, Insights 
• Successes 
• Missteps and lessons learned 

 



Name That Tweeter 
(Not the Twit) 

Our #snow monkeys reaction to the overnight 
"flakes." Are you enjoying the wintery weather? 
pic.twitter.com/csXcZqoFOP 
 

https://twitter.com/search?q=#snow&src=hash
http://t.co/csXcZqoFOP
https://twitter.com/mnzoo/status/408270970248388608/photo/1/large


Name That Tweeter 
(Not the Twit) 

 
Great story on Kare 11 about a St. Paul 
construction job training and low incoming 
housing initiative in Frogtown. ow.ly/rrzxc 
 



Name That Tweeter 
(Not the Twit) 

 
And so the stupidity continues: We need 
reporters on roadways to tell us that in snow, it 
is slick and travel is slow. 
 



Name That Tweeter 
(Not the Twit) 

 
And, the response: 
it's like radio hosts complaining about our sports 
teams! We know they suck! Move on already! 
 
 



Name That Tweeter 
(Not the Twit) 

 
No. of @ENERGYSTAR buildings in Twin Cities 
more than doubled since 2009 @BusinessMN 
bit.ly/1bgsSdx @GreatPlainsInst 
@trevordrakemn  
 

https://twitter.com/ENERGYSTAR/
https://twitter.com/BusinessMN/
https://twitter.com/BusinessMN/
http://t.co/WbZERW5zkg
https://twitter.com/GreatPlainsInst/
https://twitter.com/GreatPlainsInst/
https://twitter.com/trevordrakemn/
https://twitter.com/trevordrakemn/


Name That Tweeter 
(Not the Twit) 

 
 
Snowstorms don’t cause crashes, poor driving 
decisions do. Slow down, increase your stopping 
distance and turn on your headlights. #mnstorm 
 

https://twitter.com/search?q=#mnstorm
https://twitter.com/search?q=#mnstorm


Name That Tweeter 
(Not the Twit) 

Tis' the season for @SaintPaul Rice Park #Minnesota 
#Holiday lights #exploremn pic.twitter.com/c6lmbQT3iP 

 

https://twitter.com/SaintPaul
https://twitter.com/search?q=#Minnesota&src=hash
https://twitter.com/search?q=#Holiday&src=hash
https://twitter.com/search?q=#exploremn&src=hash
http://t.co/c6lmbQT3iP
https://twitter.com/ExploreMN_PR/status/408067242236973056/photo/1/large


Name That Tweeter 
(Not the Twit) 

A Minnesota State Capitol holiday scene: 
Christmas tree in Repose 
pic.twitter.com/nNYrkU7IUH 

http://t.co/nNYrkU7IUH
https://twitter.com/ADMN_Minnesota/status/408290531077140481/photo/1/large


Questions? 
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