A Social Media Crash Course
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The Basics

* Facebook

e Twitter

e And all the rest...

13"5 : direbch A e Sources

. blogs bransform tweets . “individuals invemet

amoss electronic °9 N
‘ : using 4 belevision bookma

e shawrw!cng different

Answers

. . acce print
use instanb
o . ineraction

tivead Cusbomer

s o e I a
Smek icabi search
COMMUNICaLions  references dscuss
retearch . i . peoplenetwork

P Music
. e DECEMbET applic?gions :ﬁ;‘:@ﬂ%‘gﬁg S she
bechnological l'.lebworklng Examele; production cor_nmunibg syndicabion Distincbion
examplzgazgr:sies IndUSbrIaI Sepbember st cé";.ﬁi#éarblde

o plaforms |nberrIEb user-generated

economy
brands
o aggregation pa?fwm bime bgplca"g
issues  govermmen:

jike Physical publish enable
: mobile Business means globalmrms
sed bools build others million

innesota

DEPARTMENT OF ADMINISTRATION




The Basics

* Facebook

— World’s most popular social media site
— Over 500 million users
— 67 percent of internet users are on Facebook
— Founded in 2004
— The Lingo

e Profiles

e Timelines

* Pages

e Likes

Hiatasoa
innesota

TTTTTTTTTTTTTTTTTTTTTTTTTT




The Basics

e Twitter

— 230 million users, 500 million tweets sent each day
— 16 percent of all internet users are on Twitter

— Primary users are young adults and urban residents
— 77 percent of Twitter accounts are outside the U.S.
— Founded in 2007
— The Lingo
Home/Feed

c @

Hashtags

Follow
Retweet

Hiatasoa
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* The rest...
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The Basics

* The Rest

— YouTube
* Founded in 2005, bought by Google in 2006
e 60 hours of new video uploaded to the site every minute
* Channels, subscribers, comments

— Instagram
* Founded in 2010, bought by Facebook in 2012
e QOver 100 million active users (13 percent of internet users)
* Photo sharing, “hearts,” and commenting
— Tumblr
* Founded in 2007, bought by Yahoo in 2013

e 153 million blogs (6 percent of internet users)
* “Microblogging,” likes and “reblogs”

i
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The Basics

* The Rest

— LinkedIn
* Founded in 2002, launched in 2003
e 259 million members in over 200 countries and territories
* Job postings, professional profiles, recommendations, etc.

— Pinterest
e Foundedin 2010

e 15 percent of all internet users have a “pinboard” here (Women are five times as
likely to “pin”)

— Vine
* Founded in 2012, acquired by Twitter shortly after
* What can you say in six seconds?

— Foursquare, Google+, Yammer, and many more...

i
innesota

TTTTTTTTTTTTTTTTTTTTTTTTTT



Social Media Explained

@ I'm eating bacon

() 1 like bacon

(in) I have skills including eating bacon
This is where I eat bacon

Watch me eat my bacon

@ Here's a vintage photo of my bacon
Here's a recipe with bacon

I work for Google and eat bacon
ﬁﬂuﬂ"/\ (©S) I'm listening to music about bacon
innesota
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A closer look

Minnesota Governor's Council on Developmental [ ~|
Disabilities
385 likes * 12 talking about this

tle TBlaine
[ White B | METO CLASS MEM

lﬁj 385 :,).;m_Minneapolis “obutas

Government Organization
Working to Increase Independence, Self-Determination,

Productivity, Integration and Incusion The documents at th
« Edlns .St Paul explain the Claim For
About Photos Likes Map MNotes 3
Minnesota Governor's Council on Developmental Likes
Bl Disabilities shared a link.
December 2 @ Mational Disability Awareness Project
Local Business

“Stop Hurting Kids” is a national campaign to end restraint and

seclusion, and the associated abuses of our children and young =™, Giggle. Play. Connect.

adults in the public school system. Restraint and Seclusion laws (.C_),J Organization

and policies by state, the film entitled "Restraint and Seclusion:

Hear Qur Stories,” and additional resources are available at t National Disabilities Advocacy Network
http:/fwsvaw.stophurtingkids.comy. #_ Non-Profit Organization

E‘l Activity
aint and seclusion can have Recent
equences, Including, most

Furthermore, there continues
rthat using restraint or seclusion

luging the cccurrence of the Minnesota Governor's Council on Developmental
-

Disabilities followed the list Soc...
115, Secretary of Education

Disabilities
December 2

Minnesota Governor's Council on Developmental

Stop Hurting Kids
www.stophurtingkids. com X X X
Governor Mark Dayton has issued a Proclamation declaring the

End Restraint and Sedusion week of December 2 — 6, 2013 as Inclusive Schools Week in
Minnesota (add link to the Proclamation). Inclusive Schools Week
is an annual event that celebrates the progress schools have
made in providing a supportive and quality education to a diverse
student population, including students with disabilities; as well as

#m{n Like - Comment - Share B4 opportunity to discuss what still needs to be done in order to
i la
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https://www.facebook.com/MNDDCouncil

A closer look

(c) Connect 34 Discover P Me Search

Lars Leafblad larsie 2
2 RT @mspbjpublisher: “Iarsleaiblad nominations just opened for 40

under 40 — bizjourmnals.com/Awincities/nom..
Tom Weber = webertom
25 inches of snow now reported 5 miles north of Two Harbors, MN:
AL mpme.ws/ThzY via @mprweather

tpt Almanac @iptalmanac 2
#thisdayinmnhistory On Dec 4, 1936 an African-American student
organization was formed at the University of Minnesota @UMNews

Minnesota StateParks ©mnstaieparks 2h
[Motice] Lake Shetek State Park will be closed for a deer hunt Dec 7
== -5. More information at go.usa.gov/W3ayQ

Minnesota StateParks = mnsiaiepa
Good Mommgl Stay safe on the roads today everyone.

3 § Alyssa Ebel @ExploreMN_PR
Tis' the season for DSalntPauI Rice Park #Minnesota #Holiday

Ilghts —exploremn p|<: twitter. com/c6ImbQT3iP

min
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https://twitter.com/

A closer look

"Uu Q Upload m

GoPro: That's Football

Govermor Dayton Signs Minnesota
ge Equality Bill - Full

Peter for Govemor - “Peopl
Everything”

> - L ¥ “§ Minn governor to sign bill allowing
Jeate Geremonial | gay marriage

BUILDING
L H i Former Minnesota Governor Ame
Carlson Denounces the Voter

Inside the Minnesota Governor's Residence Norton Capitol Tourmpd

AdminMinnesota
2 Linked TR . Acount Type: Basic |

Profile

" e

HTMLS5 Development - Using Closure, Sencha Touch or vanilla JS. From: Tringapps, Inc

Published on Jun 19, 2013
Celebrate 100 Years of the Minnesota Governe
taking a closer look nside this historic state bui

Kirst, Follow
Xerox

Chip Conley

Founder of Joie de Vivre

andisco Bay Area | Hospitality

col S
NO COMMENTS YET Joie de Vivre Hospitality

MBA at Stanford University Graduate School of
[ ] Business
i Koop up with intorasting, relevant
updates about Xerox.
Send s message 500+

@ wwwinkodin.com M Gonact into

Chip's Activity

Chip Conley is now connected to Susan Lopes, Founder at
Good News Reuse™, Heather McGough, Founder at Urbanity
Evenls, and 2 other people.

Specialties
Maslow’s hierarchy of needs and creating self-actualized organizations; Inspiring leaders to
learn to value the intangible.

Chip Conley is now connected to Amy Worth, Sales
Productivity and Field Enablement Leader, Gheryl Rosner,
director, entrepreneur, investor, and 2 other people.

Founder
Jole de Vivre Hospitality (f

Decomber 1688 - 2010 (24 yoars) Chip Conley is now connected to Brian Lerkins, Specification
i . Manager at Victoria & Albert Bath LLC, Yuval Goren, CEO of

Harvdcr afiad aiomya Hiotsis wit soul ‘Success Wizard & Executive Life Coach, and 9 other people.

Whether you are locking for hotels in Marin, San Francisco, Sacramento, Siicon Valley, Los

Angeles, Orange County of the Coastal régions, you wil ind style, sereniy, personaiy and

iendly service whenever you stay at a Joie de Vivre boutique hotel in Calfomia. We're in the

business of creating dreams and landmark destinations full of personality and heart. Joie de Chip Conley is now connected o Peter Boolkah,
Vivre hotels mirror the California lifestyle: we're fresh, inventive, grass-roots, casual and Experienced Businass Advisor, Public Speaker, Investor &
experience-driven. Our eciectic. collection of Callfornia boutique hotels offers something for Business Cwner

every budget and personality. We've got a distinctive hotel for every travel need, whether you dey

seek a romantic getaway, destination wedding, family vacation, weekend escape, Unique event

or meeling venue, or the altemative 1o the bland and cookie-cutter business hotel. We're the See more Activity »
rebel in hospiaiity; no two hotels are the same. We invite you to celebrate the joy of ife at one

of Joie de Vivre's 35 boutique hotels in Califomia.

Chip has 2 recommendations (2 partners) including: Contact Information

%) Andy Partridge, Director, Andy Paririage Training Email & Phone: B
) Morris Lasky, CEO and Founder, Lodging Unlimited Inc co@jdvhosplality.com  primary
Recommend Chip's work at Joie de Vivre Hospialty

innesotal -
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http://www.youtube.com/watch?v=GdESm3kPQGE
http://instagram.com/

Social Media At Work
gmm

|Governor | X X X X flckr
X X X Linkedin
X X x X X Podcast
X X X

Secretar X X

State Auditor

_74/1{7’1 Transportation X X X X
’""gsuta Veteran's Affairs X X
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State of MN on Social Media

Search MDA

All About the Minnesota
Dept. of Agriculture (MDA)

MINNESOTA DEPARTMENT
~. ¢ AGRICULTURE

Animals & Livestock

Ag Chemicals & Fertilizers

MDA A-Z index| MDA staff directory |Visitor parking | HELP

Welcome to the Minnesota Department of Agriculture

» Welcome back to Farmers
Market Season!

Food From Farm to Table

» Latest news

Grants, Loans & Financing

Licensing, Inspections,
Certifications & Testing

News, Media & Government
Relations

Plants, Pests & Pest Control

Protecting Our Lands &
Waters

Renewable Energy

Agriculture in the Classroom

Minnesota Department of Agriculture

/#mm
innesota
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&YUuTube & Twitter [fJFacebock GRSS

825 Robert Street North, St. Paul, Minnesota 55155-2538

IMPORTANT — MDA Parking & Freeman
Building Access Information

MDA to offer free nitrate water-testing clinic

Related links

CONTRIBUTING T0 & SAFER MINNERSTA

Search Offender Records
Offender Information
About DOC

DOC Homegage | Links | Site Mag | Contact Us

Facility Information
Hews

June 7 in Mille L acs County

May 30

MDA to offer free nitrate water-testing clinic
May 31 in Milaca

May 30

MDA to offer free nitrate water-testing clinic
June 4-8 in Little Falls

May 30

=> MDA News

Reports and Publications
Employment

Doing Business with DOC

Juvenile Services

Affirmative action pelicy | Site terms of use | Privacy policy | MDA staff dire
651-201-8000 ~ 1-800-967-2474 ~

TDD: 1-800-827-3529 ~ MO}

Linky
Ottenger Risk Assessment
Hetwork

‘Search Ou Site:

((searen |

pletes Training P Y 11l Offenders

©n May 18, the thiss Deparimant of Corections Crsis Intervention Class graduated from traning, This program provides fools, strategies, and
techniques that will alow conections s1if. behavieral health providers, and advocates to werk together 1o betier deal with mentally ill effenders.
auring thei incarcerason

Information on National Aliance for Wental Health

Eddie Mies is the new warden at the Minnesota Comectional Facity-Lino Lakes.

Lo Lakes s hae | stred my cser s 0 oficerand | v shays 3 specinlpoce b my bt for i faclty.” e sk, Whan the oppinty came b e 1
return, | coukdn't sy ho. Im geateful 1o the depanment for givieg me this oppartunity 1o be clsser

Commissioner Roy has named John King 25 the new assistant commissioner of the Faiity Services Division

I appreciate tha opportunity 10 sarva Commissionss Roy and il of the DOC in this sew fole.” s3id King. “Whan | started 2 an offices 3t Oak Park Haights in
982, | never imaged that the DOC would give me the opportunities | have had. | understand and deeply care sbout the professional siaf! who work in our
and their role in protesting the public.”

prisor

Read the rews release

Commissicnar Ry has announced Terry Cariscn 38 the new daguty commissionas of the Faciity Services Divisicn

“Each position | have hek i this agency has been rewarding and chaleeging,” sad Cartson. | look foneand tp serving th fasiities division and the agencyin this new roe,
continuing 10 focus on safety. depantment improvements and preparng offenders for SUCORSS Upon release.”

Resd the news rsiesse

Mot Topies
Minnesots Level 2
Predatory Offender
nformation

Virtual Prison Tours
Daiy Inmate Profile
Reports

Chalienge Incarosration
Program (CIP)

Additional Ressurces.
National Sex Of fender
Pubiic Regstry
Accountatiity Minnesota

Find the DOC on Facebook
and Twitter

1% 3 level 3 predatory offender
maving to your
neighborhood?

Predatory Offender Training for
Those Wiho Care for Children
and Vuinerable Adults



http://www.mda.state.mn.us/
http://www.doc.state.mn.us/PAGES/

State of MN on Social Media

Minnesota Department of

Education

Tuming a Poetic Phrase

During their 4 week poetry study. ith-grade students at Orono
Infermediate School are studying the work of mentor poets. By noting each
poet's techniques and process, the students leam about the tools and
strategies poets employ, including: freewriting o gather ideas, collecting
poetic words and phrases and emulaling a structure of a mentor text
‘Students also leam how to effectively use white space and are exposed to
the many different forms of poetry. As students read, write, and talk poetry
they fill heir notebooks 10 the brim — with words meant to inspire!

News

Minnesota Department of Education Releases
New Multiple Measurement Ratings

The Minnesota Depatment of Education has
released Multiple Measurement Ratings (MUR)
for schools across the state. The new ratings
are the result of implementation of a new fairsr,
more accurate accountability system made
possible through the state's NCLB waiver

isit the MDE Ney

Twitier

Today @MnDeptEd released school ratings under
anew accountability system. The system s result
of state’s NCLB Walver. hitp 1 co2534Viic

On Saturday, 34 students were honored for high
ievernent. hip./R col7 3C0g4M|

Sk navigatan

Contact MDE
Minnesota Department
of Education

1500 Highway 36 West
Rosesille MN 55113
651582 8200

Email the

Rulemaking Commissione

Suggestions? Comments?

Welcome to MDE A-ZTopics Site Disdlaimer Copyright 2012

Just for Parents Accessibity Policy Privacy Statement Minnesota Department
of Education

Student Success Calendar Minnesota Northstar

Educator Excellence ContactUs Help

Screen-Free
Women's Health
Strokes

Asthma

Ticks

Topics

B

urn off screens and turn on life

[
innesota
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Birtt

@) Certificates & Records
&8 grtge

}? Diseases & Conditions
., =
AR

Environments & Your
Heaith
Indoor air k '

quality, health: s, radiation
% Health Care & Coverage
Health plz n

Life Stages & Populations
C health, a
health

F Data & Statistics
Stat and

conditi tatistical reports

Emergency Preparedness

Facilities & Professions
i i s

#=  Injury, Violence & Safety

Policy, Economics &
Legislation

News &
Announcements

Featured Sites

Drug Diversion Prevention
Hand Hygiene
Health Reform
Statewide Health Assessment

v v o ow



http://education.state.mn.us/mde/index.html
http://www.health.state.mn.us/

State of MN on Social Media

P_!Mlnnesota

Accessibiity | Contact Us | Gmuryl Site Man | Sidn ta Cantent I it b Search
Department of Natural Resources events | a-zlist | n

Recreation | Destinations | MNature | Education /safety | Licenses / permits / regs.
Home > A Minnesota Department of
- HUMAN RICHTS
Most popular: -5

S e THE BEST FIREWOOD Help Prevent

Fishing

S IS LOCAL FIREWOOD. [isgstiel
And Animals.

State parks

e FEATURED TOPICS CONNECT WNTH MOHR
LakeFinder Fac

Mobile apps Your Rights =i
Events & seasons ) You Tube

File a Complaint & Emsit vpastes

Find it fast:

Invasive Species || RSS Web updstes

i +] MDHR Calengar
School Trust Lands Contract Compliance

Legacy Projects

Grants Inspections, enforcement, education; Connect With Us MDHR News FEATURED DR
Top priorities this summer ﬁ e (Yo S
Jobs I ‘ AMDHR Press releases
= n .E:'U May is Asian-F
DNR for kids E e
i Learn about aquatic Get Email Updates ST T M e T
Military benefits invasive species and Email Address Go Quick Links
Accessible Outdoors watch new
documentary. ABOUT MDHR YOUR RIGHTS & RESPONSIBILITIES

Public input Featured Video

HUMAN RIGHT § STORIESIN
Stewardship

Protect your THE NEW$
Volunteering waters. : n
2 Minn=szta Human Rights At e s

Publications:

Break a Bat, Plant a Tree

@ DNR Conservation

Officer on Patrol
More vide »

The Twins are = _—

partnering with
Minnesota State Parks

FOR EMPLOYERS
BATS BROKEN 7 Practices prehibited in employment

aFagQ

2 Hiring =

[T for OSIANIIN1D

3 Workshests and forms 7 Rmasonable

azzault
P

Featured Resources

VIDED PROGRAMS ARTICLES AND CASE HISTORIES FEEDBACK
g MDHR vit=o programs =xplors Archive of publications by MOHR B vt
@ topics on weight Diss, creait incluing exccerpts from The Ri = e s
hiztory, domestic vislence and ghs SLuTT n=wsletler,

more.

ﬁmm — —
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http://mn.gov/mdhr/
http://www.dnr.state.mn.us/index.html

State of MN on Social Media

jesota
tment of Publ

ABOUT DPS
Organtzationsl Crant

BOARDSCOMMITTEES
Stzzwise Rzl Saand

DIISIONS
Aleonal 2nd Gambiling Erfrcement

Bureau of Criminal Apprehension Fire Sanvice Advisory Commimes Reparts
Commissioner's Offoe Priate Detecthe and Protecthe Calendar
Drker and Veilcle Sendces Agemiz S0ard Employment
Emergency COmMURICSTon Newoms Soard of Peace Ofcer Standands

Fiscal and AdTinistratve Servioss a1 Traning RELATED LINKS
Homeland Securty 3nd Emergancy Management Stote of Mimescta
HumEn Resouross PROGRAMS Cphol Securky
Ofioe of Communicaions Cribinet Vi ot Systen

Crime Alert Network
M. McRarcyce Safeey Center
Emergency Planning and

Office of Justice Programs

Ofhoe of Flpsling 52

Cffioe of Technology and Support Sendoes
Offioz of Trao Sty

Mimn. Dept. of Corrections Level 3
Predztony Oenger Ssancn
M. Depi. of Transponaton

5239 Fire Warsnzl

%)
NESOTA- REVENUE

Individuals

WHAT'S NEW? noocessed

Businesses

Motorcycle Awareness Month

The monfh of kay sigrals e Inkiathe % be aware of mooreyclists and with the molorccle season In ull swing, thare are a few MiNgs jou
€an do o make May 3 sater and befiar month for riding, visk e Motorcycle Satety Canter Webshe for more infonmiation and sate riding
fps.

for Individuals

Als0, Gheck out our F355000K 2nd TiRer Pages for s MToUghout 1 MOt and Mk yourselfa smantr rider Bils sesson

F e - Shave

e-Services Information

ABOUT DPS MEDIA CENTER CONTACT DPS TOOLS Fi
Calengar News OficesALocations Help File & Pay Income Tax
Empilojment Soclzl Meda Complaits
Wedlz Contacts Commendations Where is my refund?
Request D

Empioyes Direciory Property Tax Refund

Contset Webmaster X
Forms & Instructions

Members of the Miltary

Help for Crime Victims: (800} 247-0390 (after hours: 2-1-1)
L, W

Free Tax Preparation Sies

Pay Other Debts

maore »

Tax Professionals

for Businesses

{

e-Services Information

Sales & Use Tax

Withholding Tax

All Business Taxes

Forms & Instructions
Starting a Business

Update Business Iinformation
Pay Other Debts

more »

Local Governments

Law & Policy

for Tax Professionals J

ol |

i

e-Services Information

Approved Software
Rejection Error Codes
Bulk Filing

Forms & Instructions
Fact Sheets

The Revenue Connect
Software Developers

maore »

Hews Flash... Governor Taps Mayors for Tax Reform Advice See al

Governor Mark Dayton announced that he has asked a group of Minnesota
Mayors to advise the administration in their effor... More >

Contact Us  AboutUs

[
innesota

DEPARTMENT QF ADMINISTRATION

Taxpayer Rights  Other Language

Privacy & Security

0G|

ices
FOR BUSINESSES

Research & Statistics Newsroom Report Fraud

Welcome to the Minnesota Department of Revenue

for Local Governments
e

e-Services Information

File & Pay
Tax Administration
Clients (Other Agencies)

e-Services for Libraries

ion

more >
Video Guides @ t
Tax Delinquencies. & Tax
Refom



https://dps.mn.gov/Pages/default.aspx
http://www.revenue.state.mn.us/Pages/default.aspx

State of MN on Social Media

-

&t
511 Travel Info

Topics A-Z
MnDOT services and information

Licenses, forms snd mors for
contractors, consultants, partners
and drivers

Safety information and resources

ontact MnDOT

Ask questions, report problems and
do business with MnDOT

Local information

Local
MnDOT
Offices

Select your district or use this
City Listing to find your MNnDOT
district

Help us improve this
website:

Take a minute to
3 complete our Web
survey

ml

ﬁ.mm
innesota
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m,.“ Pinnesota Departmont off

‘¥ Transportation

Your Destination...Our Priovity

Z General Con Simple S Advanced S
Trucks Transit Rail Aviation Waterways Bikes. Pedestrians
Recent MnDOT News tweets

Traveler information

@ 511 Statewide travel information
@ Current construction prajects

@ Future projects

® News releases

Msior Highway Updates

Take action

Get involved
@ Public and stakeholder participation o

Report a safety issue
® Report a pothole
® Report unsafe driving

@ Report an Americans with Disabilities Act compliance issue

Features

What you didn't learn in drivers' trainin
get you around safely.
o MnPASS

. Our new ways te

® Zipper merge
® Roundabouts

« Diverging diamond intersections

Hwy 32 in Clay County gets
detour removed today
http:/t.co/nfZBMkiY
#mndot 41 minutes ago

Hwy 19 near Cannon Falls
closing with detour
beginning June 6 http:ift.co
KpvmGgor #mndot 43

minutes age

Bridge sealing in
southeastern Minnesota
begins June 4, brief lane
closures http:/it co
q2rWSn8A #mndot 45
minutes ago

More MnDOT News
tweets on Twitter.com

bwittery

Connect with us

D Email updates
G Twitter

n Facebook
m Youtube

Dearcn Aamin

Want to improve MN government?
Get started with our Lean Training!

Continuous Improvement Training

< Lean Pragram offers [ree Continuous

000000 0

Government Services

cOntractons, businesses

catians and

other pa

2, visitar

oLher mel

her infarmation about the Departrment of

Leasing
MRSAFE
Purchasing and

ADMIN EMPLOVEES
lon Projects Admin Human Resource
ntal Dessbilities Councl Job Site Gukdel Financial Manag;

Estate and Space Info Reparting

STAR Program

connect with us

oo



http://www.dot.state.mn.us/
http://mn.gov/admin/

What’s the Policy?

e Personal use and
business use

e Blurred Lines
e  “Tweets are my own’

* Social Media mess-
ups in the news

* Policies across the
state

[
innesota
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MN/DOT EXPECTATIONS FOR SOCIAL MEDIA USE

All employees that use social media for Mn/DOT business or use Mn/DOT electronic resources for personal use of social
media must follow these expectations. The expectations apply to all social media technologies as defined by the Mn/DOT
Social Media Policy. Approved social media technologies currently include Facebook, YouTube, Twitter and LinkedIn.

When using social media for Mn/DOT business, regardless of whether you are in or out of the office, and when using Mn/DOT
electronic resources for personal use of social media, all State of Minnesota and Mn/DOT policies, guidelines and laws apply,
including the Appropriate Use of Electronic Communication and Technology palicy, the Media policy, the Social Media policy,
the Collaboration policy, the Official Records Act and the Minnesota Government Data Practices Act.

EXPECTATIONS FOR PERSONAL USE

PURPOSE: Mn/DOT allows access for personal use of approved social media technologies for appropriate, limited and

reasonable use during breaks, lunch and outside of work hours.

BE MINDFUL OF BLURRING PERSONAL AND PROFESSIONAL COMMUNICATION WHEN USING SOCIAL

MEDIA SITES

*  Use a personal e-mail address when establishing acco

*  Toany and all extents possible, separate your person

* Don’t display the Mn/DOT logo or pictures showing M|
sites.

ENSURE THAT ANY USE OF SOCIAL MEDIA SITE|
INTERFERE WITH WORK PRODUCTIVITY
*  Mn/DOT computer use can be tracked if managers or

media and/or other internet sites. You should have n,
resources.

SOCIAL MEDIA USE MUST COMPLY WITH THE
POLICY

*  Think about how your actions appear to coworkers, s;
* Don’t download applications or games and don’t opel
suspicious. This will help to protect Mn/DOT frem vir
* Don'tstream video or media continuously, such as lisf
result in a negative impact on bandwidth and slow th

BUSINESS DECISIONS, DATA PRACTICES AND R

©

Opening Employee Access to Social Media Websites

Use of free collaboration and knowledge sharing tools to further

innovation, fr.'an‘prship and transparency at Mn/DOT

Introduction

The Minnesota Department of Transportation held an online idea jam, called an
E-Magination JAM, or E-JAM, in September 2008 This jam was based in part on
IBM’s Innovation Jam model (hitps Swew collaborationam com) which IBM has
used as a collaboration tool to help generate innovative ideas and products. In
lum 1BM leads the world m patents granled every year for the last 17 years
through 2009 (http://www-03.ibm.com/press/us/en/pressreleass/ 20168 wes).

Of the: 500+ ideas submitted during the E-JAM, 80+ ideas involved curment and
innovative communication mathods focusad on information sharing, knowladge
management, social media, and Web/Gov 2.0, which is associated with
mnteractive, wo-way, collaborative weabsites and wab appheations

Alter the Tech Connections Flagship Inibalive was starled in March 2010 to
assess the 80+ ideas generated from the E-JAM and other related issues, the
decision was made by the Ofhice of Policy Analysis, Research and Innovation
(PARI) to use a Risk Assessment Management Process (RAMP) to guide a
discussion and decision about whether or not to expand aceess to Facebook, the
most popular social media website.

Why Facebook?

Facebook 1= arguabily the most populan socal mede websile n

exislence loday — there are currently over 500 million users. 1L

is the "gorilla in the room,” so o speak. Facebook also has

many lealures shared by olher social mediea websiles, which
allowed the risk assessment of Facabook fo cover most of the risks posed by most
social media. Some olher Minnesola agencies, such as the DNR, DHS, an

November 2010

Minnesota
Department of
Transportation
Soclal Media
Business Goals

Commitment to
innovation, leadership
and transparency In
go ment by us
social media for
outreach, education
and information

Adapt to rapidly
changing
communication
technology to
communicate with all
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Name That Tweeter

(Not the Twit)

Our #snow monkeys reaction to the overnight
"flakes." Are you enjoying the wintery weather?
pic.twitter.com/csXcZqoFOP = = megw g

Hiatasoa
innesota
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https://twitter.com/search?q=#snow&src=hash
http://t.co/csXcZqoFOP
https://twitter.com/mnzoo/status/408270970248388608/photo/1/large

Name That Tweeter

(Not the Twit)

Great story on Kare 11 about a St. Paul
construction job training and low incoming
housing initiative in Frogtown. ow.ly/rrzxc

innesota
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Name That Tweeter

(Not the Twit)

And so the stupidity continues: We need
reporters on roadways to tell us that in snow, it
s slick and travel is slow.

innesota

TTTTTTTTTTTTTTTTTTTTTTTTTT



Name That Tweeter

(Not the Twit)

And, the response:

it's like radio hosts complaining about our sports
teams! We know they suck! Move on already!

innesota
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Name That Tweeter

(Not the Twit)

No. of @ENERGYSTAR buildings in Twin Cities
more than doubled since 2009 @BusinessMN
bit.ly/1bgsSdx @GreatPlainsinst
@trevordrakemn

innesota
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https://twitter.com/ENERGYSTAR/
https://twitter.com/BusinessMN/
https://twitter.com/BusinessMN/
http://t.co/WbZERW5zkg
https://twitter.com/GreatPlainsInst/
https://twitter.com/GreatPlainsInst/
https://twitter.com/trevordrakemn/
https://twitter.com/trevordrakemn/

Name That Tweeter

(Not the Twit)

Snowstorms don’t cause crashes, poor driving
decisions do. Slow down, increase your stopping
distance and turn on your headlights. #mnstorm

innesota
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https://twitter.com/search?q=#mnstorm
https://twitter.com/search?q=#mnstorm

Name That Tweeter

(Not the Twit)

Tis' the season for @SaintPaul Rice Park #Minnesota
#Holiday lights #exploremn pic.twitter.com/c6ImbQT3iP

T
innesola

TTTTTTTTTTTTTTTTTTTTTTTTTT


https://twitter.com/SaintPaul
https://twitter.com/search?q=#Minnesota&src=hash
https://twitter.com/search?q=#Holiday&src=hash
https://twitter.com/search?q=#exploremn&src=hash
http://t.co/c6lmbQT3iP
https://twitter.com/ExploreMN_PR/status/408067242236973056/photo/1/large

Name That Tweeter

(Not the Twit)

A Minnesota State Capitol holiday scene:
Christmas tree in Repose
pic.twitter.com/nNYrkU7IUH
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http://t.co/nNYrkU7IUH
https://twitter.com/ADMN_Minnesota/status/408290531077140481/photo/1/large

Questions?
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