DENNIS A. KRUEGER

Arbitrator, Fact-finder, Mediator, and Conflict Resolution Specialist
1108 6th Street, West Des Moines, lowa 50265-2600

Telephone: 515-224-7547 E-Mail: kruegerconsultingllc@gmail.com

LABOR RELATIONS EXPERIENCE:
2005 - Present: Currently full-time Interest and Grievance Arbitrator, Fact-finder, and Mediator. 2003-

2005: Established Krueger Consulting LLC to provide conflict resolution training. 1998-2003: Served as
Training Specialist and Labor Relations Specialist for the lowa State Education Association with training
responsibilities for staff and members regarding contract negotiations, mediation, fact-finding, and
interest arbitrations, grievances, arbitrations, and leadership development. 1978-1998: Served as Labor
Relations Specialist (UniServ Director) for the lowa State Education Association. Duties over 20 years
included the negotiation of hundreds of contracts and advocating in fact-finding and interest arbitration
cases, as well as the processing and advocating at grievance arbitration and termination hearings.

ARBITRATION ROSTERS:
Federal Mediation And Conciliation Service (FMCS)

Illinois Educational Labor Relations Board (IELRB)

lowa Public Employment Relations Board (IPERB)

Minnesota Bureau Of Mediation Services (BMS)

Nebraska Commission On Industrial Relations Resolution Officer (NECIR)

PROFESSIONAL AFFILIATIONS:
Association for Conflict Resolution (ACR)
Labor and Employment Relations Association (LERA)

EDUCATION:

M.S.  Drake University 2003

B.S. lowa State University 1970

FEE SCHEDULE:

Per Diem: $1,000

Docketing (administrative) Fee: $50.00 per party

Postponement Charge: Per diem if less than 21 days

Cancellation Charge: Per diem if less than 21 days

Addition Charges: Neutral charges actual cost of reasonable expenses, including

travel from West Des Moines, lowa, meals, mileage (IRS rate),
parking and actual miscellaneous costs; copying, postage, and
overnight charges are billed.
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